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Privacy Policy
These terms of service ("TOS", "terms", "conditions", "disclaimers", "contract", or "agreement")

are established between Lune Trading (“Lune Trading”,"LuneTrading.com", “we”, “us”, or “our”)

and the entity purchasing or using services provided by or through the Platform

(“Customer”, “you”, or “your”). If you are procuring the Services for a third party, you

represent that you possessThank you for visiting our website. We are committed to

protecting your privacy and ensuring that your personal information is kept secure. This

Privacy Policy outlines how we collect, use, and protect your personal information in

accordance with applicable website and internet laws.

1. Information We Collect

We may collect various types of personal information from you, including but not limited to:

- Contact Information: This includes your name, email address, phone number, and any other

information you voluntarily provide to us through our website or other communication

channels.

- Usage Information: We may collect information about how you use our website, including

your browsing activity, IP address, device information, and other analytical data.

- Cookies and Tracking Technologies: We may use cookies, web beacons, and other tracking

technologies to collect information about your browsing behavior and preferences on our

website.

2. How We Use Your Information

We may use your personal information for the following purposes:

- To provide and improve our services: We may use your information to process your

requests, respond to your inquiries, and improve the functionality of our website.

- To personalize your experience: We may use your information to customize the content

and offerings on our website to better suit your interests and preferences.

- To communicate with you: We may use your contact information to send you updates,

newsletters, and other promotional materials related to our services, unless you have opted
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out of receiving such communications.

- To protect our legal rights: We may use your information to investigate and prevent fraud,

unauthorized access, and other illegal activities, as well as to enforce our terms of service

and other legal agreements.

3. Information Sharing

We do not sell, rent, or disclose your personal information to third parties, except as

described in this Privacy Policy or as required by law. We may share your information with

the following entities:

- Service Providers: We may engage third-party service providers to assist us in providing

and improving our services, and they may have access to your personal information for this

purpose. However, they are bound by confidentiality obligations and are not allowed to use

your information for any other purpose.

- Legal Requirements: We may disclose your personal information if required by law,

regulation, legal process, or governmental request.

- Business Transfers: In the event of a merger, acquisition, sale of assets, or other business

transfer, your personal information may be transferred to a new entity as part of the

transaction.

- Aggregated or De-identified Data: We may share aggregated or de-identified data that

does not personally identify you for various purposes, including analytics, research, and

marketing.

4. Data Retention

We will retain your personal information for as long as necessary to fulfill the purposes for

which it was collected, or as required by applicable law. When your personal information is

no longer needed, we will securely dispose of it in accordance with our data retention

policies.

5. Security

We take reasonable measures to protect the security of your personal information and

prevent unauthorized access, disclosure, alteration, or destruction. However, please note

that no method of transmission over the internet or electronic storage is completely secure,

and we cannot guarantee absolute security.

6. Your Rights and Choices

You have certain rights and choices regarding your personal information, including the right

to access, update, correct, or delete your information. You may also have the right to restrict

or object to certain processing activities. Please contact us using the information provided

below if you wish to exercise any of these rights or make choices regarding your personal

information.
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7. Children's Privacy

Our website is not intended for children under the age of 13, and we do not knowingly collect

personal information from children. If you are a parent or guardian and believe that your child

has provided us with personal information, please contact us immediately using the contact

information provided below, and we will take steps to remove the information from our

records.

8. Links to Third-Party Websites

Our website may contain links to third-party websites that are not operated or controlled by

us. This Privacy Policy does not apply to such third-party websites, and we are not

responsible for the privacy practices or content of those websites. We encourage you to

review the privacy policies of any third-party websites you visit.

9. International Data Transfers

If you are accessing our website from outside the United States, please be aware that your

information may be transferred to, stored, and processed in the United States or other

countries where our servers are located. By using our website, you consent to the transfer of

your information to countries outside your country of residence, which may have different

data protection laws than your country.

10. Changes to this Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or

legal requirements. We will post the updated Privacy Policy on our website and indicate the

date of the last update. We encourage you to review this Privacy Policy periodically for any

changes.

11. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or our privacy

practices, please contact us at support@lunetrading.com

By using our website, you acknowledge that you have read, understood, and agreed to this

Privacy Policy, as well as our Terms of Service. If you do not agree to this Privacy Policy,

please do not use our website.

Last updated: 4/19/2023the legal authority to bind that party to these TOS, and that you will

be responsible for their use of the Services.

By leveraging the Platform and Services outlined in this document and marketed at Lune

Trading, or subscribing to the services on the LuneTrading.com website, you assert that you

mailto:support@lunetrading.com
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have read, comprehend, and consent to these Terms, Conditions, and Disclaimers, and that

you concur that your relationship with us is governed by the terms articulated in the TOS. If

you do not agree with these TOS, then you must immediately discontinue use of

LuneTrading.com and any Lune Trading services or Platforms.

Any content on this site or related pages are not intended to provide legal, tax, investment or

insurance advice. Lune Trading is not registered as a securities broker-dealer or an

investment adviser with the U.S. Securities and Exchange Commission, the Financial Industry

Regulatory Authority (“FINRA”) or any state securities regulatory authority. Nothing on Lune

Trading should be construed as an offer to sell, a solicitation of an offer to buy, or a

recommendation for any security by Lune Trading or any third party. Certain investment

planning tools available on Lune Trading may provide general investment education based

on your input. You are solely responsible for determining whether any investment,

investment strategy, security or related transaction is appropriate for you based on your

personal investment objectives, financial circumstances and risk tolerance. You should

consult your legal or tax professional regarding your specific situation.

SUBSTANTIAL RISK INVOLVED; SEEK INDIVIDUAL PROFESSIONAL ADVICE BEFORE INVESTING.

Any individual who chooses to invest in any securities of the companies mentioned, referred

to or profiled in the Services should do so with caution. Investing or transacting in any

securities involves substantial risk; you may lose some, all, or possibly more than your original

investment. Investing in the private companies discussed in certain Lune Trading's

publications is highly risky. There is currently no market for trading or liquidating the

securities discussed in said publications and there is no guarantee that a market will

develop in the future. Any subscriber or user of our Services bears responsibility for their

own investment research and decisions, and should use information from the Services only

as a starting point for doing additional independent research in order to allow individuals to

form their own opinion regarding investments. It is easy to lose money trading, and we

recommend always seeking individual advice from a licensed or registered professional and

educating yourself as much as possible before considering any investments.

It should NOT be assumed that any methods, techniques or indicators presented on or in

connection with the Services will be profitable or that they will not result in losses.
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Content provided on our website, including but not limited to articles, blog posts, videos,

webinars, and other educational materials, is intended for educational purposes only and

does not serve as financial, investment, or trading advice. This information is general and

should not be relied upon as a substitute for professional advice or guidance.

Lune Trading does not provide financial or trading advice. Information, analysis, or opinions

expressed are based on our best judgment at the time of publication. You should consult

with a qualified financial professional or trading expert before making any financial or trading

decisions.

Trading in financial markets, including but not limited to stocks, options, futures, and other

securities, involves inherent risks. Past performance is not indicative of future results.

Consider your financial situation and risk tolerance before engaging in any trading activities.

4. No Guarantees

We do not guarantee the accuracy, completeness, or reliability of the information provided.

The financial markets are dynamic and unpredictable, and information and opinions may

change without notice.

Our website may contain links to third-party websites or resources. We are not responsible

for the accuracy, completeness, or reliability of any content provided on those websites.

Inclusion of any third-party links or resources does not imply endorsement or

recommendation.

You are solely responsible for your financial decisions and trading activities. Conduct your

own research, analysis, and due diligence before making any financial or trading decisions.

We are not responsible for any losses or damages incurred as a result of your reliance on the

information provided.
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No client, advisory, or fiduciary relationship is created between you and us by using our

website or accessing our educational content. We do not provide personalized investment

advice or manage investments on behalf of clients.

Any mention of specific financial products, services, or strategies does not constitute

endorsement or recommendation. We do not have any financial or business relationships

with third-party companies whose products or services may be mentioned, and any

references are provided for informational purposes only.

You are responsible for ensuring your use of our website, products, and services complies

with all applicable laws, regulations, and guidelines in your jurisdiction. We do not provide

legal or regulatory advice, and you should seek professional advice if you have any questions

about compliance with financial or trading regulations.

Our privacy practices are governed by our Privacy Policy, which is incorporated by reference

into these Terms.

At Lune Trading, we specialize in digital goods and services which are intangible and

irrevocable. Consequently, all sales are final with no provisions for refunds. It is your sole

responsibility to understand and accept this policy prior to making a purchase.

(a) Purchase and Payment: Upon finalizing a purchase by clicking the submit button, your

credit/debit card will be promptly charged. Please note that after this stage, you cannot

cancel the purchase or seek a refund.

(b) Cancellation and Refund Policy for Paid Plans: You have the option to discontinue

automatic renewal of your Lune Trading account by using our user-friendly online system or

by reaching out to us via e-mail at support@lunetrading.com. Upon cancellation, future

mailto:support@lunetrading.com


12/3/23, 4:05 PM Privacy Policy | Lune Trading

https://www.lunetrading.com/privacy-policy 7/11

automated renewals are deactivated, but you will continue to have access to our services

until the end of your pre-paid period. All fees paid are non-refundable, and it's your

responsibility to manage your subscription. Pre-paid plans, once activated, are not eligible

for refunds. Future renewals can be canceled within the application or by reaching out to our

customer support.

(c) Cancellation and Refund Policy for Free Trials: For free trial accounts, automated

renewals can be canceled using the same methods as mentioned above. Cancelling your

trial will deactivate access immediately and disable future automated renewals. All charges

are non-refundable, and it is your responsibility to manage your subscription. Please note

that renewed trial plans are not refundable once activated.

(d) Cryptocurrency Payments: Please bear in mind that we do not issue refunds for

purchases made using cryptocurrencies via Coinbase, due to potential transaction fees and

other associated complications.

(e) Plan Renewals: To ensure seamless service, all renewals are automated by default. You

can disable automated renewal in your account settings. Renewals take place on a monthly,

quarterly, or yearly basis, depending on your selected plan. If you do not cancel before your

next renewal date, the service will continue to renew until you do. Changes to your plan can

only be made going forward; no retroactive alterations are allowed. Please note that neither

partial nor full refunds are permissible, and all renewal charges are final.

(f) Contacting Support: Should you have any inquiries or concerns regarding your purchase

or subscription, please feel free to reach out to our customer support team at

support@lunetrading.com.

All content and materials provided on our website, including text, graphics, logos, images,

videos, and other intellectual property, are owned by us or our licensors and are protected

by intellectual property laws.

You agree not to engage in any of the following prohibited activities, including but not limited

to unauthorized access to our website, servers, or systems; interference with our website or

servers; uploading or transmitting harmful content; impersonating any person or entity;

violating applicable laws, regulations, or third-party rights; or engaging in any harmful,

offensive, or inappropriate activities.

mailto:support@lunetrading.com
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You agree to indemnify, defend, and hold harmless us, our affiliates, officers, directors,

employees, agents, licensors, and partners from all claims, liabilities, damages, losses, costs,

and expenses, including legal fees, arising out of your use of our website or your violation of

these Terms.

Our website and all content are provided "as is" and "as available" without warranties of any

kind. We disclaim all warranties, including but not limited to warranties of merchantability,

fitness for a particular purpose, title, and non-infringement.

We, our affiliates, officers, directors, employees, agents, licensors, or partners shall not be

liable for any indirect, incidental, consequential, special, or punitive damages. Our liability to

you for any claims shall be limited to the amount paid by you, if any, for accessing our

website.

These TOS shall be governed by and construed in accordance with the laws of New York

State. Any dispute arising out of these TOS shall be resolved exclusively in the state or

federal courts located in New York County.

These TOS constitute the entire agreement between you and us regarding your use of our

website and supersede all prior agreements, representations, and understandings.

If any provision of these TOS is held to be invalid, illegal, or unenforceable, the remaining

provisions shall continue in full force and effect.
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You may not assign or transfer any of your rights or obligations under these TOS without our

prior written consent. We may assign or transfer any of our rights or obligations under these

TOS without your consent or notice to you.

We reserve the right to terminate or suspend your access to our website, products or

services, without prior notice, for any reason or no reason. Upon termination, your right to

use our website will immediately cease, and any provisions of these TOS that should survive

termination shall survive.

For any questions, concerns, or inquiries about these TOS, please contact us at

support@lunetrading.com

(a) No Waiver: Our failure to enforce any provision of these TOS shall not constitute a waiver

of such provision or any other provision.

(b) Relationship: Nothing in these TOS creates or implies any agency, partnership, joint

venture, or employment relationship.

(c) Force Majeure: We shall not be liable for any delay or failure to perform resulting from

causes beyond our control.

(d) Headings: The headings in these TOS are for convenience only and shall not affect the

interpretation or construction of these TOS.

(e) Language: These TOS are drafted in English, and any translations are for convenience

only.

(f) Electronic Communications: By using our website, you consent to receive electronic

communications from us.24. ModificationsWe reserve the right to modify, update, or change

these TOS at any time, without prior notice to you. Your continued use of our website,

products, or services constitutes your acceptance of the revised TOS.

These TOS are effective as of the date of your first access or use of our website, product, or

services.Thank you for reviewing our TOS. Please note that by accessing or using our website,
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support@lunetrading.com

products, or services, you agree to be bound by these TOS. If you do not agree to these TOS,

you should not access or use our website.

Last updated: 6/16/2023

https://twitter.com/LuneTrading
https://www.youtube.com/channel/UCMR_MJgVShF1md6qX8EMhDg
https://www.instagram.com/lune.trading/
https://www.tiktok.com/@lunetrading
https://www.twitch.tv/lunetrading
https://www.tradingview.com/u/LuneTrading/
mailto:support@lunetrading.com


12/3/23, 4:05 PM Privacy Policy | Lune Trading

https://www.lunetrading.com/privacy-policy 11/11


