Privacy Policy for Spy Crew

At Spy Crew (collectively, "Spy Crew," "we," or "us"), we are committed to protecting your
privacy and ensuring that your personal information is handled responsibly. Spy Crew provides
services that facilitate surveillance technology and consulting, tailored to meet the needs of our
clients ("Clients"). This Privacy Policy ("Policy") outlines how we collect, use, disclose, and
otherwise process the personal information described below, as well as the rights and choices
you have concerning your personal information.

Please read this Policy carefully to understand our practices regarding your personal
information. For further information about your privacy rights and options, please refer to
Section 7: Your Privacy Choices, as well as Section 15: Additional Privacy Information for
Certain Jurisdictions. If you are a resident of California, please review our CCPA Privacy
Notice for additional information concerning your rights under California law, including your right
to opt out of the sale of personal information.

1. Information We Collect

We collect personal information in connection with our business practices. This may include, but
is not limited to:

e Personal identifiers, such as your name, email address, postal address, and phone
number.
Technical data, such as IP address, browser type, and access logs.
Payment information, when applicable, to process transactions.

2. How We Use Your Information
We use the personal information we collect to:

Provide, maintain, and improve our services.

Communicate with you regarding your account, services, or requests.
Process payments for services rendered.

Ensure the security of our systems and data.

Comply with legal obligations.

3. Sharing Your Information
Spy Crew may share your personal information with:

e Service providers assisting us with operations, including payment processing, email
delivery, and customer support.

e Law enforcement, government officials, or other third parties if we are required to do so
by law.



e Business partners and affiliates with whom we collaborate to deliver our services.

We do not sell your personal information to third parties for marketing purposes.

4. Data Security

We implement reasonable security measures designed to protect your personal information
from unauthorized access, alteration, or destruction. However, no security measures are entirely
foolproof, and we cannot guarantee the absolute security of your data.

5. Retention of Data

Spy Crew retains personal information only for as long as is necessary for the purposes outlined
in this Policy or as required by law. Once no longer needed, we will securely delete or
anonymize your personal information.

6. Your Privacy Choices
You have rights regarding your personal information, including:

The right to access and update your personal information.

The right to request the deletion of your personal information.

The right to object to or restrict the processing of your personal information.
The right to opt out of receiving marketing communications.

7. Additional Privacy Information for Certain Jurisdictions

If you are a resident of certain jurisdictions, additional privacy rights may apply to you under
local law. Please review your local privacy laws or consult legal counsel for further information.

8. California Residents: CCPA Privacy Notice

If you are a California resident, the California Consumer Privacy Act (CCPA) provides you with
specific rights concerning your personal information. These include the right to request
disclosure of the categories and specific pieces of information we collect about you, the right to
request deletion of your information, and the right to opt out of the sale of your information. We
do not sell personal information to third parties. For more information, please review our CCPA
Privacy Notice.

9. Changes to This Privacy Policy

Spy Crew may update this Policy from time to time. We will notify you of any significant changes
by posting the updated Policy on our website or by other appropriate means. Your continued
use of our services following the posting of any changes constitutes acceptance of those
changes.



10. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at:

e Email: support@fusionpass.com
e Mailing Address: Spy Crew, 10805 Birmingham Way #25, Woodstock MD, 21163

By using Spy Crew’s services, you acknowledge that you have read and understand this Privacy
Policy, and agree to the practices described herein.



