
End User License Agreement (EULA) 
 

Effective Date: At acceptance of this 

1. Introduction 
This End User License Agreement ("Agreement") is a legal agreement between you ("User," 
"Trainee") and THE KAIZEN ("Company," "we," "our," "us") governing the use of our digital 
training materials and services. 

2. License Grant 
Subject to the terms of this Agreement, THE KAIZEN grants you a non-exclusive, 
non-transferable, non-assignable, revocable license to access and use the digital training 
materials solely for your personal and internal business purposes. 

3. Restrictions 
You agree not to: 

●​ Share, distribute, copy, or reproduce the training materials in any form without prior 
written consent. 

●​ Transfer your access rights to any third party. 
●​ Modify, adapt, or create derivative works based on the training materials. 
●​ Use the materials for any illegal or unauthorized purposes. 

4. Ownership 
All training materials, content, and intellectual property remain the exclusive property of THE 
KAIZEN. Your access and use of the materials do not grant any ownership rights. 

5. Termination 
THE KAIZEN reserves the right to terminate your license and access to the training materials if 
you breach any terms of this Agreement. Upon termination, you must cease all use of the 
materials and destroy any copies in your possession. 

6. Payment and Access 



End User License Agreement (EULA) 
 
Your continued access to the training materials is contingent upon timely payments as agreed 
upon in your payment plan. Failure to pay may result in immediate termination of access. 

7. No Warranty 
The training materials are provided "as is" without any warranties, express or implied, including 
but not limited to fitness for a particular purpose. THE KAIZEN makes no guarantees of specific 
outcomes or results. 

8. Limitation of Liability 
To the fullest extent permitted by law, THE KAIZEN shall not be liable for any direct, indirect, 
incidental, or consequential damages arising from the use of the training materials. 

9. Refund Policy 
By accessing the digital training materials, you acknowledge and agree that all sales are final 
and non-refundable. The inability to achieve desired results does not constitute grounds for a 
refund. 

10. Governing Law 
This Agreement shall be governed by the laws of the United Kingdom, and any disputes shall be 
resolved in the competent courts of the United Kingdom. 

11. Contact Us 
If you have any questions about this EULA, please contact us at support@thekaizen.co 
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