At TradeHub, we are committed to protecting your privacy. This Privacy Policy explains how we
collect, use, and safeguard your personal information when you use our services, including our
Discord server and educational content. By accessing TradeHub, you agree to the practices
outlined in this policy.

1. Information We Collect

We may collect the following types of information:

a. Personal Information

e Name, email address, and Discord username (provided during sign-up or
communication).
*  Payment information (processed securely by third-party payment processors).
b. Non-Personal Information

. Device and browser information.
e General usage data, such as server activity and engagement with educational materials.

2. How We Use Your Information

We use your information to:

*  Provide and manage access to TradeHub and its content.

e  Process payments and maintain account records.

e Improve our educational offerings and community features.

¢  Communicate important updates, announcements, or changes to our services.

3. How We Protect Your Information

We implement industry-standard security measures to protect your personal information,
including:

*  Encryption of sensitive data during transmission (e.g., payment details).
. Restricted access to personal information to authorized personnel only.
e Regular reviews and updates to our security protocols.

4. Third-Party Services

We may use third-party services for:

e Payment processing (e.g., PayPal, Stripe).
*  Analytics to improve server performance and content delivery.
These services have their own privacy policies, and we encourage you to review them.



5. Sharing Your Information

We do not sell, rent, or share your personal information with third parties, except:

*  To comply with legal obligations or respond to lawful requests.
e To protect the rights, property, or safety of TradeHub, its members, or others.

6. Cookies and Tracking

TradeHub does not directly use cookies; however, third-party services we rely on (e.g., payment
processors or analytics providers) may use cookies or similar tracking technologies.

7. Your Rights

You have the right to:

e Access and review the personal information we have about you.
*  Request corrections to any inaccurate or incomplete information.
*  Request deletion of your personal information (subject to legal and operational
requirements).
To exercise these rights, contact us at [Insert Contact Email].

8. Data Retention

We retain your personal information only for as long as necessary to fulfill the purposes outlined
in this policy or as required by law.

9. Children’s Privacy

TradeHub is not intended for individuals under the age of 18. We do not knowingly collect
personal information from minors.

10. Changes to This Policy

We may update this Privacy Policy periodically. Any changes will be communicated through
announcements on our server or email. Your continued use of TradeHub after such updates
constitutes acceptance of the revised policy.



