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1. No Refunds or Returns 

1.1 Because Eventry is a digital product, all sales are final. Once the software has been 
downloaded, installed, or activated, no refunds, returns, or exchanges will be issued. 
 1.2 By completing a purchase and using the Eventry platform ("Eventry", "we", "us", or 
"our"), you confirm that you have read, understood, and accepted this no-return policy. 
 1.3 If you run into any problems while using our software, you are welcome to reach out 
to our support team. Please note, however, that doing so does not mean you will 
receive a refund. 

2. Exceptions 

2.1 Any exceptions to this policy are handled case-by-case and are entirely at our 
discretion. Any approval must be provided in writing. 
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