Privacy Policy:

1. Introduction

This policy informs you about how we handle your personal data and explains the conditions under
which we process any information you provide to us. It covers personal information (such as name,
email, etc.) and non-personal information. "Process" refers to actions such as collecting, storing, using,
or transferring your data.

By using our website, you acknowledge that if you are not comfortable with the conditions stated in this
Privacy Policy, you should leave the website immediately.

2. Data Collection

We collect personal information that you provide to us through various means, such as when you
register on our website, subscribe to our services, or communicate with us. The types of information we
may collect include:

e Personal Information: Name, email address and phone number
e Transaction Data: Details about purchases and subscription services.

e Usage Data: Information about how you interact with our website, such as IP address, browser
type, and website activity.

e Cookies: We use cookies to enhance user experience, gather analytics, and customize content.
You can manage your cookie preferences through your browser settings.

3. How We Use Your Information

We use the information we collect for various purposes, including:
e Providing Services: To deliver the services you request and manage your account.
e Transaction Processing: To handle payments, subscriptions, and account verifications.
e Customer Support: To respond to inquiries and resolve issues.

e Improving Our Website and Services: To optimize our website and offerings based on user
feedback and interaction.

e Marketing: To send promotional communications about updates, new offerings, and services.
You can opt-out of marketing emails at any time.

4. Sharing Your Information

We do not sell, rent, or trade your personal information. However, we may share your data with trusted
third parties in certain situations:

e Service Providers: To help us run the website, process payments, and offer support.



e Legal Compliance: To comply with legal obligations, such as responding to subpoenas or court
orders.

5. Data Security

We employ industry-standard security measures to protect your data. However, please note that no
system is completely secure. We cannot guarantee the absolute security of your information, but we
strive to protect it.

6. Your Rights and Choices
You have the right to:
e Access: Request a copy of your personal information.
e Correction: Request corrections to any inaccurate or incomplete information.
e Deletion: Request the deletion of your personal data, subject to certain legal conditions.
e Opt-Out of Marketing: Unsubscribe from marketing communications at any time.

e Withdraw Consent: You can withdraw your consent for us to process your personal data at any
time.

To exercise these rights, please contact us using the details provided below.
7. Trading Disclaimer

Please be aware that The Fractal Wave/Elite provides educational content and resources related to
trading. Trading involves significant risks, including the potential loss of your invested capital. We are not
financial advisors, and our services are not intended as financial advice.

Past performance does not guarantee future results. There are no guarantees that any trading strategies
or techniques will lead to profits. You are solely responsible for your trading decisions, and all risks
associated with trading are borne by you.

8. Virus and Hacking Disclaimer

We take your security seriously. Any attempt to hack, upload viruses, or disrupt our website or services is
strictly prohibited. These actions are illegal and will result in severe legal consequences.

If you attempt to harm, hack, or compromise our website in any way, we reserve the right to take legal
action and prosecute to the fullest extent of the law.

We advise all users to ensure their devices are protected with up-to-date antivirus software.
9. Legal Obligations

We may process your data to comply with legal requirements. This includes cooperating with authorities
or fulfilling legal obligations such as responding to lawful requests or court orders.

10. Third-Party Links



Our website may contain links to third-party websites, which are not governed by this Privacy Policy. We
are not responsible for the privacy practices of external sites, so we encourage you to review their
privacy policies.

11. Governing Law

This Privacy Policy is governed by the laws of Canada. Any disputes regarding this policy will be resolved
in the courts of Canada.

12. Changes to This Privacy Policy

We reserve the right to update this Privacy Policy at any time. When changes are made, the updated
policy will be posted on this page with a new effective date. We encourage you to review this policy
periodically to stay informed.

13. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at:

Email: koshkahfx@thefractalwave.com
Instagram: @koshkahfx
Discord: @koshkahfx

By using our services, you acknowledge that you have read and understood this Privacy Policy and agree
to its terms.



