
Return Policy 

Thank you for choosing The Astro Connection. Please review our Return Policy below before 
completing your purchase. 

1. Digital Product Nature 
Due to the immediate access granted to our educational content, digital tools, community 
membership, astrology resources, and proprietary materials, all purchases made through The 
Astro Connection are non-refundable. This policy applies even if you cancel your subscription 
or access after purchase, regardless of whether the product was accessed or utilized. 

2. No Refunds of Any Kind 

• All sales are final. There are no refunds for any product or service, including but not 
limited to: 

o Subscriptions (monthly or tier-based) 
o Astrology reports 
o Market timing tools 
o Educational resources or classes 

• If you subscribe via a third-party payment system (e.g., Whop.com, Patreon.com, 
Upgrad.chat, or crypto payment gateways), cancellation must be handled through that 
system. Failure to cancel before the renewal date will result in an automatic charge, 
which is also non-refundable. 

3. Subscription Management 
You are solely responsible for managing your subscription and canceling before the next billing 
cycle. Crypto-based subscriptions will automatically expire after 30 days. No prorated refunds 
will be issued. 

4. Exceptional Circumstances 
We may consider a case-by-case exception only in the event of: 

• Duplicate transactions 
• Platform-wide access error caused on our end 

Any exceptions are made at our sole discretion. Requests must be submitted to our support team 
within 24 hours of the original transaction and via the payment platform. 

5. Agreement to Terms 
By purchasing any product or service, you agree to abide by this Return Policy and acknowledge 
that you’ve read and accepted our Terms of Service. This policy may change without prior 
notice. 

Please contact us via our payment platform for assistance or questions regarding this policy. 

 


