Crak Trading: Trading Indicators Terms of Service

Effective Date: May 25, 2025

Introduction

This document outlines the Terms of Use and Disclaimer for all trading indicators (collectively,
“Indicators”) developed and sold by Crak Trading (the “Developer”), including but not limited to
the Confluence Meter, The Liquidity Sweep Detector, and any other technical analysis tools
offered. By purchasing, accessing, or using any of the Indicators, you (“User”) agree to be
bound by these terms. If you do not agree, do not use the Indicators.

1. General Disclaimer

The Indicators are technical analysis tools designed to assist traders in identifying potential
trading opportunities in financial markets. They are not financial advisory services, guaranteed
trading systems, or promises of profits. Trading in financial markets, including forex, stocks,
futures, cryptocurrencies, or other instruments, involves significant risk of loss, including the
potential loss of your entire investment. Past performance of the Indicators does not guarantee
future results. Users are solely responsible for their trading decisions and outcomes. The
Developer strongly recommends consulting a qualified financial advisor before using any
Indicator.

2. No Financial Advice

The Indicators, along with any associated materials (e.g., user guides, tutorials, videos, or
promotional content), do not constitute financial, investment, or trading advice. The Developer is
not a registered financial advisor, broker, or investment professional. Users must conduct their
own research and due diligence before using the Indicators. The Developer does not provide
personalized trading recommendations or account for individual financial circumstances.

3. Refund Policy

e One-Time Purchases: Purchases of the Indicators are eligible for a 7-day money-back
guarantee,provided the refund request is submitted within 7 days of purchase and
includes a valid reason for dissatisfaction (e.g., technical issues). Refunds are processed
through the platform of purchase (e.g., TradingView, MQL5) and are subject to their terms
and conditions. No refunds will be issued for reasons related to market losses, failure to
achieve expected trading outcomes, or user error in applying thelndicators.

e Subscriptions (if applicable): For Indicators offered on a subscription basis, Users may
cancel their subscription at any time through the platform or payment provider. Refunds
for subscriptions are subject to the same 7-day money-back guarantee for the initial
payment, provided a valid reason is given. No partial refunds are offered for mid-cycle
cancellations. Users are responsible for managing their subscription settings.

e Non-Refundable Cases: No refunds will be granted for Indicators provided as part of a
free trial, promotional offer, or bundled package unless explicitly stated. The Developer
reserves the right to deny refund requests deemed unreasonable or fraudulent.



4. Limitation of Liability

To the fullest extent permitted by law, the Developer and any affiliated parties (e.g., employees,
contractors, or platform partners) are not liable for any direct, indirect, incidental, consequential,
or special damages arising from the use of or inability to use the Indicators. This includes, but is
not limited to, trading losses, data inaccuracies, software malfunctions, or interruptions in
service. The Indicators are provided “as is” without warranties of any kind, whether express or
implied, including warranties of merchantability, fitness for a particular purpose, or
non-infringement.

5. Intellectual Property

The Indicators are proprietary software owned by the Developer and protected by intellectual
property laws,including copyright and trademark laws. Users are granted a non-exclusive,
non-transferable license to use thelndicators for personal trading purposes only. Unauthorized
actions, including but not limited to copying,modifying, reverse-engineering, distributing, or
reselling the Indicators, are strictly prohibited and may result in legal action.

6. Technical Requirements and Support

e Compatibility: Users are responsible for ensuring their trading platform (e.g.,
TradingView, MetaTrader) is compatible with the Indicators. The Developer is not
responsible for platform-specific issues beyond their control.

e Updates and Support: The Developer may provide updates or technical support at their
discretion. For one-time purchases, updates are not guaranteed unless explicitly stated.
For subscriptions, updates maybe included as part of the service. Support is provided via
Whop.com subject to availability.

e Performance: The Indicators’ performance may vary based on market conditions,
platform settings, or user configurations. The Developer is not responsible for
discrepancies due to external factors.

7. Governing Law and Dispute Resolution

This agreement is governed by the laws of [Insert Jurisdiction, e.g., “Delaware, United States”].
Any disputes arising from the use of the Indicators will be resolved in the courts of [Insert
Jurisdiction]. Users agree to attempt good-faith resolution through communication with the
Developer before pursuing legal action.

8. Third-Party Platforms

The Indicators may be sold or distributed through third-party platforms (e.g., TradingView,
MQL5). Users are subject to the terms and conditions of those platforms, including payment
processing, refunds, and account management. The Developer is not responsible for
platform-related issues, such as downtime, access restrictions, or fee disputes.

9. Modifications to Terms

The Developer reserves the right to modify these terms at any time. Updated terms will be
posted on theDeveloper’s website or product page. Continued use of the Indicators after
changes constitutes acceptance of the new terms.



10. Contact Information
For questions, refund requests, or support, contact the Developer at Whop.com. Response
times may vary based on availability.

Acknowledgment
By purchasing, accessing, or using any of the Developer’s Indicators, you acknowledge that you
have read,understood, and agree to be bound by these Terms of Use and Disclaimer.



