
Terms & Conditions, Privacy Policy, and Cookie Policy 
 
 
Welcome to TicketWave (“we”, “us”, “our”). By accessing or using waveoftickets.com 
 (the “Website”) and our services (the “Services”), you agree to the following Terms and 
Conditions, Privacy Policy, and Cookie Policy. Please read carefully. 
 
1. TERMS & CONDITIONS 
1.1 Services 
 
TicketWave provides mentoring, tools, and resources related to ticket sourcing and reselling. 
We do not guarantee ticket availability, financial success, or legality in your jurisdiction. 
 
1.2 Eligibility 
 
You must be at least 18 years old and capable of entering a binding agreement. 
 
1.3 Accounts and Security 
 
You must provide accurate information during registration. 
 
You are responsible for keeping your login details secure. 
 
Notify us immediately of unauthorized use of your account. 
 
1.4 Payments and Non-Refundable Policy 
 
All payments, subscriptions, and fees are final and non-refundable, except where mandatory 
law requires otherwise. 
 
Canceling a subscription only stops future renewals. No refunds will be issued for past 
payments. 
 
Prices may change at any time for future purchases or renewals. 
 
1.5 Compliance With Laws 
 
You are solely responsible for complying with all ticketing, resale, and consumer laws in your 
country. 
 
1.6 Intellectual Property 
 
All content on this Website is owned or licensed by TicketWave. You may not copy, distribute, or 
exploit it without prior written consent. 



 
1.7 Prohibited Uses 
 
You may not: 
 
Break laws or regulations. 
 
Attempt to hack or misuse the Website. 
 
Use our Services to commit fraud or deceive ticketing platforms. 
 
1.8 Disclaimers 
 
Our Services are provided “as is” and “as available.” We make no guarantees of profits, 
outcomes, or uninterrupted service. 
 
1.9 Limitation of Liability 
 
We are not liable for indirect, incidental, or consequential damages, including loss of profits or 
data. 
 
1.10 Governing Law 
 
These Terms are governed by the laws of the Republic of North Macedonia. Courts located 
there have exclusive jurisdiction, subject to consumer protection laws. 
 
1.11 Changes 
 
We may update these Terms at any time. The date at the top will always show the current 
version. Continued use of our Services means you accept changes. 
 
1.12 Contact 
 
Questions: ticketwavegroup@gmail.com 
 
2. PRIVACY POLICY 
2.1 Information We Collect 
 
Personal Data: name, email, phone number, payment details (processed by payment providers). 
 
Technical Data: IP address, browser type, device information, pages visited. 
 
Cookies: explained below. 
 



2.2 How We Use Your Information 
 
To provide and improve our Services. 
 
To process payments and prevent fraud. 
 
To communicate with you (support, updates, promotions). 
 
For analytics and, with consent, for marketing. 
 
2.3 Sharing of Data 
 
We may share data with service providers (hosting, analytics, payment processors), with 
authorities when required by law, or with your consent. 
 
2.4 Security 
 
We use reasonable security measures but cannot guarantee 100% protection. 
 
2.5 Data Retention 
 
We retain data only as long as needed to provide Services or comply with law. 
 
2.6 Your Rights 
 
Depending on your country, you may have rights to: 
 
Access, correct, or delete data. 
 
Restrict or object to processing. 
 
Data portability. 
 
Withdraw consent for marketing. 
Requests: ticketwavegroup@gmail.com 
 
2.7 Children 
 
We do not knowingly collect data from individuals under 16. 
 
2.8 Changes 
 
We may update this Privacy Policy at any time. Continued use of Services means you accept 
updates. 



 
3. COOKIE POLICY 
3.1 What Cookies Are 
 
Cookies are small files stored on your device to help websites remember your actions and 
preferences. 
 
3.2 Types of Cookies We Use 
 
Necessary: required for site functionality. 
 
Preferences: remember settings like language. 
 
Analytics: track usage to improve the site. 
 
Marketing: personalize ads, only if you consent. 
 
3.3 Cookie Consent 
 
On your first visit, we ask you to accept or reject non-essential cookies. You can change 
preferences at any time via your browser settings. 
 
3.4 Third-Party Cookies 
 
Third-party providers (such as analytics or ads) may place cookies. Their use is governed by 
their own policies. 
 
3.5 Managing Cookies 
 
You can control cookies in your browser. Blocking cookies may affect website functionality. 
 
4. CONTACT 
 
If you have questions about these Terms, Privacy, or Cookies: 
📧 ticketwavegroup@gmail.com 
 


