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1 INTRODUCTION

Funneling Media LLC (“Company,” “we,” “us”) is committed to protecting your privacy. This
Privacy Policy explains how we collect, use, disclosure, and safeqguard your information when
you visit our website or use our software platforms and coaching services.

2 INFORMATION WE COLLECT

We collect information that identifies, relates to, describes, references, is capable of being as-
sociated with, or could reasonably be linked, directly or indirectly, with a particular consumer
or device.

2.1 Personal Data

While using our Service, we may ask you to provide us with certain personally identifiable infor-
mation, including:

- Name and Contact Data (Email, Phone number, Address).
- Billing Information (Credit card details, billing address).

- Business Information (Company name, website URL, niche).

2.2 Client-Controlled Data (CRM Data)

Our Services allow you to import and manage data regarding your own leads and customers
(“Client Data”). You retain ownership of all Client Data. We process this data solely to provide
the Service to you (e.g., enabling Al calls or sending emails). We do not sell your Client Data to
third parties.

3 HOW WE USE YOUR INFORMATION

We use the collected data for various purposes:

- Service Delivery: To provide and maintain our Service, including coaching portals and
software access.

- Payment Processing: To process transactions and manage recurring billing.

- Communication: To contact you regarding your account, updates, security alerts, and
support messages.



- Legal Compliance: To comply with applicable laws and enforce our Terms of Service.

4 SHARING OF YOUR INFORMATION

We do not sell your personal information. We may share information with:

- Service Providers: Third-party vendors who perform services on our behalf (e.g., Stripe,
Twilio, OpenAl).

- Legal Requirements: If required to do so by law or in response to valid requests by public
authorities.

5 DATA SECURITY

We use administrative, technical, and physical security measures to help protect your personal
information. However, no electronic transmission over the internet or information storage tech-
nology can be guaranteed to be 100% secure.

6 CONTACT US

If you have questions about this Privacy Policy, please contact us at:
Funneling Media LLC

17224 S. Figueroa Street, #F9723

Gardena, California 90248

Email: support@funneling.com



