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Cyber Profits Privacy Policy

Here at Cyber Profits, LLC (“Cyber Profits,” the “Company” or “we”) we want to ensure that you 
have a clear understanding of how the Company collects, uses, and shares your personal 
information. These terms are designed to provide you an opportunity to familiarize yourself with 
our privacy practices and the specific information that may apply to you.

Information we collect

The Company collects personal information to help us service your accounts and to deliver an 
exceptional experience. The kind of information we collect depends on the products and services
you apply for and what we need to maintain your accounts. We do not collect more information 
than is needed to provide you with the products and services you signed up for and/or to 
process any payments for such products and services. Additionally, some service providers may 
share your information with us for specific purposes, such as to verify your identity and to 
protect your accounts, to process payments and financial information.

Some of the information we collect includes, but may not be limited to the following:

 Your name, address, billing address, email, financial information, contact information, 
and information concerning the actions that you perform while logged into your account 
on our website or mobile application.

 We may collect certain biometric information about you, such as imagery of the iris, 
retina, fingerprint, face, hand, palm, vein patterns, and voice recordings, from which an 
identifier template, such as a faceprint, a minutiae template, or a voiceprint, can be 
extracted, and keystroke patterns or rhythms, gait patterns, or rhythms, and sleep, 
health, or exercise data that contain identifying information. We are required to collect 
this information to meet certain legal obligations and have a legitimate interest in doing 
so and preventing fraud.

 If you are signing on as an entity, then we may collect information regarding your 
employees with whom we may interact. 

 We use cookies and clear GIFs. “Cookies” are small pieces of information that a website 
sends to a computer’s hard drive while a website is viewed. This is intended to make our 
website and mobile applications operate efficiently in order to provide you with the best 
services and experience. 

 We may place tracking technology on our website that collects analytics, records how 
you interact with our website, or allows us to participate in behavior-based advertising. 
This means that a third party uses technology (e.g., a cookie) to collect information about
your use of our website so that they can report analytics to us or provide advertising 
about products and services tailored to your interests. That third party might also collect 
information over time and across different websites in order to serve advertisements on 
our website or other websites. If consents are required by law, we will seek such consent 
from you. 
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 In order to ensure that you are a legitimate user and a person of age, and to attempt to 
prevent fraudulent and illegal activity, we may collect other personal information such as 
date of birth, social security, gender, race and/or location.

 If you receive an email from us, we may use certain tools to capture data related to when
you open our message, click on any links or banners it contains and make purchases.

 If you provide us feedback or contact us for support, we will collect your name and email 
address, as well as any other content that you send to us, in order to reply.

 In order to better understand how you interact with us through your mobile device and 
to better your experience, we collect information from your mobile device such as 
unique identifying information broadcast from your device when visiting our website or 
when visiting one of our stores.

 If you participate in a survey, sweepstake or contest, we collect information that you 
provide through the survey, sweepstake or contest. If the survey, sweepstake or contest 
is provided by a third-party service provider, the third party’s privacy policy applies to the
collection, use, and disclosure of your information.

 We use technology to monitor how you interact with our website. This may include 
which links you click on, or information that you type into our online forms. This may also
include information about your device or browser. We have a legitimate interest in 
understanding how you interact with our website to better improve it, and in 
understanding your preferences and interests to select offerings that you might find most
useful. We also have a legitimate interest in detecting and preventing fraud.

 We collect information, including your browser type, operating system, Internet Protocol 
(IP) address (a number that is automatically assigned to a computer when the internet is 
used), domain name, click-activity, referring website, and/or a date/time stamp for 
visitors. We have a legitimate interest in monitoring our networks and the visitors to our 
websites. Among other things, it helps us understand which of our services is the most 
popular.

 We collect any information you provide us with via email, mail, voice, or any other 
means. Our interest is to better our products and services, as well as your experience 
using our website and mobile application. 

 If you apply for a job posting, or become an employee of the Company, we collect 
information necessary to conduct a background check, process your application or to 
retain you as an employee. This may include, among other things, your Social Security 
Number. Providing this information is required for employment.

Purpose of Collecting Information

The reasons we collect personal data and under certain circumstances provide it to third parties 
include, but may not be limited to (1) operate and deliver the products and services you have 
requested; (2) to inform you of other products or services available from the Company and its 
affiliates; (3) to identify you when you visit our website and mobile application and use our 
products or services; (4) to improve our services and product offerings; (5) to conduct analytics; 
(6) to process payments; (7) to communicate with you; (8) to detect and protect against 
malicious, deceptive, fraudulent, or illegal activity, including violations of our Terms of Use, other
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policies, security incidents, and harm to the rights, property, or safety of our company and our 
users, employees, or others; (9) to debug, identify and repair errors that impair existing intended
functionality of our website and services; (10) to comply with our legal or regulatory obligations, 
to establish or exercise our rights, and to defend against a legal claim; (11) for internal 
administrative purposes, as well as to manage our relationships; (12) to ensure proper account 
creation, ease of use, reliability, security and/or functionality of our products and services; and 
(13) for such other and further purposes as you may consent to from time to time.

How we collect information

We collect information from and about you in a variety of ways, which may include but is not 
limited to:

1. Directly from you when you provide it to us during registration or account set-up, when 
you sign up to your account, when you communicate with us by phone, electronically or 
by any other means;

2. Through the use of cookies, server logs, and other similar technologies when you interact
with our website or mobile application, through promotional material, advertisements 
and emails; and

3. From other sources such as Company affiliates, business partners, service providers, 
online social media networks, and other third parties, or from publicly available sources. 

Information we share

In addition to the foregoing terms and policies, we may also share information in the following 
situations: (1) with our current or future affiliates, parent company, sister companies, 
subsidiaries, joint ventures, or other companies under common control; (2) with any entity or 
person that acquires, or plans to acquire, our company, business, or our assets; (3) in response 
to subpoenas, warrants, or court orders, or in connection with any legal process, or to comply 
with applicable laws; (4) in order to establish or exercise our rights, to defend against a legal 
claim, to investigate, prevent, or take action regarding possible illegal activities, suspected fraud, 
safety of person or property, or a violation of our policies, or to comply with your request for the
shipment of products to or the provision of services by a third-party intermediary; (5) if you post 
or provide information on our website or other public forums; (6) with third-party service 
providers, such technical support, surveys, process payments, fulfilling orders, website and 
mobile application administration; (7) with other simulated trading platforms and/or related 
affiliates in order to detect and protect against malicious, deceptive, fraudulent, or illegal activity
or violations of our Terms of Use, and other policies; (8) when you give us consent to share such 
information; and/or (9) to comply with legal and regulatory obligations.

We may also share limited information for targeted advertisement. If you do not wish to be 
included in any such targeted advertisement, you must notify the Company in writing. Please 
visit our website for contact and notice information.
Cookies and other online technologies
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Our websites, mobile applications and advertisements may use "cookies" or other technologies 
to make our sites and applications work like we believe you expect them to such as providing 
features or services that you have accessed or requested, or for our advertising purposes. You 
may be able to manage cookies and online tracking through your browser or device operating 
system. However, optimal functionality may be impacted if cookies are disabled.

Cookies are small pieces of text sent to your browser by a website you visit. They help that 
website remember information about your visit, which can both make it easier to visit the site 
again and make the site more useful to you. Similar technologies, including unique identifiers 
used to identify an application or device, pixel tags, and local storage, can perform the same 
function. 

Cookies and similar technologies used for functionality allow you to access features that are 
fundamental to a service. Things considered fundamental to a service include remembering 
choices and preferences, like your choice of language; storing information relating to your 
session, such as the content of a shopping cart; enabling features or performing tasks requested 
by you; and product optimizations that help maintain and improve that service.

Some browsers incorporate a "Do Not Track" setting. This setting, when turned on, is intended to
send a signal or preference (the "DNT Signal") to web sites you visit indicating you do not wish to 
be tracked. We currently do not respond to DNT Signals, except for signals received from 
California. Also, some U.S. states and other jurisdictions, including California, have laws that 
provide you with additional means of limiting our use of such information. Please refer to the 
relevant jurisdictional notices for more information.

Security

We take security very seriously. We use reasonable measures to help protect against 
unauthorized access to or alteration to your personal information. We also take measures to 
ensure against loss of information, theft, misuse and unauthorized access, disclosure, alteration 
and destruction.  You should understand that no data storage system or transmission of data 
over the Internet or any other public network can be guaranteed to be 100 percent 
secure.  Please note that information collected by third parties may not have the same security 
protections as information you submit to us, and we are not responsible for protecting the 
security of such information.

Your choices

You may opt out of our email newsletters by clicking the “unsubscribe” at the bottom of each 
newsletter and following the subsequent instructions.  You may also opt out of all 
communications from the Company by contacting us using our contact information.
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You may be able to refuse or disable cookies by adjusting your web browser settings.  Because 
each web browser is different, please consult the instructions provided by your web 
browser.  Please note that you may need to take additional steps to refuse or disable Local 
Shared Objects and similar technologies.  For example, Local Shared Objects can be controlled 
through the instructions on Adobe’s Setting Manager page.  If you choose to refuse, disable, or 
delete these technologies, some of the functionality of the Sites may no longer be available to 
you.

You may update the personal information that you provide directly to us at any time.  For 
example, you may review, correct, update, and delete certain account information by logging 
into your account.  If you would like to review, correct, update or delete personal information 
that you have provided to us or that we have collected automatically or from other sources, you 
may contact us directly.  We will respond to your request as required by applicable laws.

Before processing your request, we may need to verify your identity, in which case we may 
request additional information from you or send you a one-time user access code to the email 
address or phone number associated with your account. We will use reasonable efforts to 
respond to your request promptly.  We generally will not charge a fee for processing or 
responding to your request, apart from in exceptional circumstances.  This policy is subject to 
change. In those cases, we will explain the reasons and indicate the amount in question.  Should 
we need to refuse your request, we will explain to you the reasons for this.

If you wish to lodge a complaint on how we have handled your request, you may contact us 
directly.

Where we process your personal information based upon consent, you may revoke your 
consent. Please note, if you revoke your consent for the processing of personal information then 
we may no longer be able to provide you with our products and services.

California residents are entitled once a year, free of charge, to request and obtain certain 
information regarding our disclosure, if any, of certain categories of personal information to 
third parties for their direct marketing purposes in the preceding calendar year. We do not share
personal information with third parties for their own direct marketing purposes.

Changes and amendments

The foregoing terms and policies are subject to change at our own discretion. The Company 
reserves the right to amend its terms and policies from time to time and as needed or necessary.
If there is a material change to our terms and policies, we will notify you of such changes. It is 
also your responsibility to make sure you regularly access and review the Company’s Terms and 
Conditions, Privacy Policies, and other policies for any changes or amendments that may impact 
you. Your use and continued use of our website, mobile application and/or products and services
will constitute your (a) acknowledgment of all of our terms and polices, (b) acknowledgment of 
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the revised terms and policies; and (c) agreement to abide and be bound by such terms and 
policies. 




