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Seller and contact

Your seller is Pepe Becker, trading as Calmer Rescue Dog Walks, Weimarer Strafe 30, 10625 Berlin,
Germany. For questions, delivery problems, complaints or withdrawal, email support@pepebecker.com or
call +49 151 56102232. This address also accepts postal complaints and withdrawal statements.

VAT identification number (USt-IdNr.): DE453491017.

What you are buying

These terms cover the English-language ebook “Rescue Dog Owners Making Peaceful Sidewalk Passes
Without Punishment.” It is digital content, not a printed book or a subscription. The purchase provides the
ebook as a downloadable PDF through the Downloads area of your Whop purchase, together with access
to Reader Support for purchase and delivery questions. Personal coaching, veterinary services and
individual dog-behavior assessments are not included.

You need an internet connection and your Whop account to obtain the file. Reading the downloaded PDF
requires a compatible PDF reader on your device. You may keep a local copy for reading without an internet
connection and print it for permitted personal or household use. Your personal-use rights are described in
the accompanying Ebook License.

Ordering, price and payment

Review the product, price, currency and applicable taxes shown before submitting your order. The total
shown at the final payment step is the amount payable for that order. Payment is a one-time purchase, with
no recurring subscription charge under this offer. There are no physical shipping costs. Any separate
charges imposed by your own bank or currency provider are outside our control.

Whop provides the platform and payment process. Your ebook supplier remains Pepe Becker. Completing
the payment process places your order; the accepted purchase recorded by Whop identifies the product
and payment terms for your contract. Keep your order details. Contact us if a charge or order status is
unclear rather than placing a duplicate order.

Delivery and access

The ebook is made available digitally following successful purchase through your entitled Whop account.
Sign in using the email associated with the purchase, open Calmer Rescue Dog Walks, and select
Downloads. If the file is unavailable, incomplete or cannot be opened, contact us with the ebook title and
sufficient order details to locate the purchase. Do not send full payment-card details.

Download and keep your own copy. The purchase does not promise perpetual operation of Whop or
unlimited future editions. This does not restrict our contractual delivery obligations, any expressly agreed
access period, or mandatory rights to conformity and updates that apply by law. Later changes to our page
or policies do not retrospectively reduce the rights acquired with your order.
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Withdrawal, defects and complaints

Consumers retain their statutory withdrawal right. We do not require early loss of that right for immediate
digital delivery; downloading or reading this ebook does not by itself remove it. See the accompanying
Withdrawal and Refunds notice, including the German notice and model form.

Your statutory rights if content is not delivered, is defective or does not match the contract remain
unaffected. Depending on the legal conditions, these may include proper delivery or correction, price
reduction, termination and damages. Contact support@pepebecker.com or use your Whop order's
support/refund route. The Whop route is an additional option, not a condition for exercising legal rights.

Educational use and responsibility

The ebook provides general educational guidance. Every dog and walking environment differs; no particular
behavior result or timeframe is guaranteed. Use suitable safety precautions and seek qualified veterinary or
behavior support when your dog's health, aggression or safety needs individual assessment. This material
is not emergency assistance or a replacement for such assessment.

Nothing in these terms excludes or limits liability that cannot lawfully be excluded or limited, including
applicable liability for injury, intentional wrongdoing or gross negligence. No clause removes mandatory
consumer protection, legal remedies, or access to the courts available under applicable law.

Related documents

The Privacy Notice explains our use of customer information. The Ebook License describes permitted use
of the file. The Withdrawal and Refunds notice explains withdrawal and refund procedures. Mandatory law
prevails over inconsistent wording in any of these documents.
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