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Who is responsible
Pepe Becker, trading as Calmer Rescue Dog Walks, Weimarer Straße 30, 10625 Berlin, Germany, is
responsible for the customer information used by this ebook business as described here. Contact
support@pepebecker.com for privacy questions or to exercise your rights.

Whop operates the storefront, customer accounts, payment and access infrastructure under its own
policies. This notice explains our handling of order, access and support information; Whop separately
explains its platform processing at https://whop.com/privacy/.

Information we use and where it comes from
We use information you provide when contacting us and information made available through your Whop
purchase. This can include your name, email or Whop identifier; the ebook purchased; order,
payment-status, refund and access records; and the content of support messages or files you choose to
send. Whop may supply customer billing or country details associated with an order where available and
needed for the transaction.

Payment information is handled through Whop and its payment providers. Please do not send us full card
numbers, passwords or account verification codes. Do not include unnecessary sensitive personal
information in a support request. You can ask about ebook access without sharing personal health details or
information about other people.

Purposes and legal bases
- Order fulfillment, access and purchase support: we use relevant information to perform the purchase
contract or take steps you request before purchase, under GDPR Article 6(1)(b).

- Accounting and legally required records: processing necessary to comply with applicable obligations is
based on Article 6(1)(c).

- Handling disputes, preventing misuse and keeping reliable support records: where not already necessary
for the contract or a legal duty, we rely on Article 6(1)(f), with legitimate interests in protecting the business,
resolving claims and serving customers. We consider the effect on your rights.

- Optional processing based on consent: where we request your consent for a separate purpose, we explain
that purpose at the time. You may withdraw consent without affecting processing already lawfully
performed.

Buying the ebook does not enroll you in our marketing emails. Necessary purchase and support
communications are separate from marketing. We do not use your customer records to train or prompt the
ebook authoring tools as part of this delivery setup, or make solely automated decisions with legal or
similarly significant effects about you in our own handling described here.
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Who may receive information
Whop and its payment providers process information needed for platform accounts, transactions and
access. Our email service processes messages sent to or from our support address. Professional advisers
or competent authorities may receive relevant records when necessary for accounting, legal obligations or
claims. We limit the information we disclose to the relevant purpose.

Whop determines aspects of its own platform processing and is not described here as only our processor.
Its notice explains its international processing and available transfer safeguards. If our use of a provider
involves a transfer outside the EEA for which we are responsible, applicable GDPR transfer requirements
must be met, such as an adequacy decision or appropriate safeguards. You may contact us for information
about the safeguards relevant to your data. We do not promise that all platform or email data remain in
Germany.

How long information is kept
We keep information while needed to fulfill the purchase, provide related support and resolve outstanding
matters. Accounting and other records subject to statutory retention are kept for the applicable legal period.
Records needed for legal claims may be retained for the relevant claim period or until a dispute is resolved.
When these purposes and duties no longer require the information, we delete it or anonymize it. The
applicable period depends on the type of record and legal obligation; you may ask about your particular
data.

Your rights
Subject to the applicable legal conditions, you may request access, correction, erasure, restriction or
portability of your personal data. You may object to processing based on legitimate interests on grounds
relating to your situation. You may withdraw any consent you gave. These rights are not absolute; for
example, we may need to retain legally required accounting records.

You can complain to a competent data-protection supervisory authority, including the Berliner Beauftragte
für Datenschutz und Informationsfreiheit in Berlin or the authority where you live or work. Contact
information is available at https://www.datenschutz-berlin.de/. You do not need to contact us first to
complain.

Send requests to support@pepebecker.com. We may request proportionate information to establish your
identity before disclosing records. For Whop's own account and platform processing, you can also use the
contact and privacy-rights routes in Whop's privacy notice.

Providing information and later changes
The order and access information necessary for purchase is needed to supply the ebook. Without enough
information to identify a support request or purchase, we may be unable to resolve it. Other information you
send voluntarily is not a condition of buying the ebook. If we change how we process data, we will provide
the information required by applicable law; a revised notice does not itself create consent for a new
purpose.
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