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1. Digital Products
CloudForge Kits sells digital products delivered electronically. Because these are digital downloads,
returns are generally not accepted after the product has been accessed or downloaded.

2. Technical Problems
If you cannot access a purchased product because of a technical problem with our delivery system,
contact us. We will make reasonable efforts to restore access or resolve the issue.

3. Product Not as Described
If you believe a product is materially different from its description, contact us with details. We may
review the situation and, where appropriate, provide a refund or another reasonable resolution.

4. Duplicate Purchases
If you accidentally purchase the same product more than once, contact us promptly so the transaction
can be reviewed.

5. Unauthorized Transactions
If you believe a transaction was unauthorized, contact us and, where appropriate, your payment
provider.

6. Legal Rights
Nothing in this policy limits mandatory refund, cancellation, withdrawal, or consumer rights that apply
under applicable law.

7. Contact
CloudForge Kits<br/>Email: chediziadi801@gmail.com



