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HalePath
RETURN POLICY

Digital Products and 30-Day Practical Decision Guarantee

Effective date: 25 September 2026

HalePath offers a 30-Day Practical Decision Guarantee on eligible digital product purchases. Because 
our products are delivered digitally, there is no physical item to return. Refund requests are 
handled under the terms below.

1. Scope of This Policy
This Return Policy applies to eligible HalePath digital products, downloadable resources, guides, templates, 
programs, and related digital access purchased through Whop or another HalePath-authorized sales channel. 
It should be read together with the applicable product description, HalePath Terms of Service, and any offer-
specific terms shown at checkout.

If a product page states a different refund period or special condition, the terms displayed for that specific 
offer will apply to the extent they are consistent with applicable law.

2. Digital Products Cannot Be Physically Returned
HalePath products are generally delivered electronically. Once access is provided, there is no physical item to 
ship back. A customer does not need to return, delete, or mail any physical product in order to request a 
refund under this policy.

If a refund is approved, HalePath may revoke access to the refunded product, files, bonuses, community 
areas, updates, or other benefits associated with that purchase.

3. The 30-Day Practical Decision Guarantee
For eligible purchases, you may request a refund within 30 calendar days of the original purchase date if you 
are dissatisfied with the product for any reason. The 30-day period begins on the date the transaction is 
completed, not the date you first download or open the files.

The guarantee is intended to give you a fair opportunity to review and use the system. For the 4-Week Weight 
Selection & Strength Calibration System, we encourage you to use the PACE method, adjustment tools, and 
training record during the guarantee period so you can evaluate whether the system is useful for you. This 
recommendation is not a requirement to submit a refund request.

What the guarantee covers
 The amount you actually paid for the eligible HalePath product, including a discounted or promotional 

purchase price.
 The complete purchase or bundle covered by the guarantee. Individual components, bonuses, or 

downloadable files do not have separate cash refund values unless expressly stated.
 Accessed or downloaded digital content. Downloading or opening the product does not, by itself, cancel 

the HalePath 30-Day Practical Decision Guarantee.
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4. How to Request a Refund
To request a refund, contact HalePath within 30 calendar days of your purchase using the HalePath Support 
Chat in Whop or the seller contact details provided with your order.

Please include enough information for us to identify the purchase, such as:

 the name or email address associated with the purchase;
 the product purchased; and
 the order, receipt, or transaction information if available.

You may tell us why the product did not meet your needs, and feedback is appreciated, but a detailed 
explanation is not required for an otherwise eligible request.

5. Refund Review and Processing
HalePath will review the request against this policy and the terms that applied to the purchase. If approved, 
HalePath will instruct Whop or the applicable payment provider to process the refund to the original 
payment method, subject to platform and payment-network procedures.

Processing and bank-posting times are controlled by Whop, financial institutions, card networks, or other 
payment providers and may vary. HalePath cannot guarantee the exact date on which refunded funds will 
appear in your account.

After a refund is processed, access to the refunded product and related benefits may be removed.

6. Requests Made After 30 Days
Unless required by applicable law or expressly stated otherwise for a particular offer, refund requests 
submitted more than 30 calendar days after the original purchase date are generally not eligible under the 
HalePath Practical Decision Guarantee.

We may still review situations involving duplicate billing, a confirmed payment-processing error, failure to 
provide purchased access that HalePath is unable to resolve, or another circumstance where a refund is 
required by applicable law, payment-network rules, or the terms of the payment platform.

7. Fraud, Abuse, and Misuse
The guarantee is designed for genuine customers evaluating HalePath products. HalePath may deny or 
contest a refund request where there is reasonable evidence of fraud, abusive refund activity, repeated 
purchase-and-refund cycling, unauthorized resale or distribution, account manipulation, or other misuse of 
the guarantee or HalePath intellectual property.

A good-faith refund request will not be denied merely because you accessed, downloaded, or attempted to 
use the product.

8. Payment Errors, Unauthorized Charges, and Chargebacks
If you believe you were charged twice, charged incorrectly, or do not recognize a transaction, contact 
HalePath Support and/or Whop promptly so the issue can be investigated through the appropriate payment 
process.

We encourage customers to contact HalePath first when the issue concerns the product or a refund request so 
we can try to resolve it directly. Nothing in this policy limits any non-waivable right you may have to contact 
your bank, card issuer, Whop, or another payment provider or to exercise rights available under applicable 
law or payment-network rules.
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9. Subscriptions, Renewals, and Future Offers
The current 4-Week Weight Selection & Strength Calibration System is sold as a one-time digital purchase 
unless the checkout page states otherwise. If HalePath later offers subscriptions, memberships, recurring 
services, or other products, the cancellation and refund terms displayed for those offers will apply.

Cancelling a future recurring plan, where available, generally stops future renewal charges; it does not 
automatically create a refund right for charges already completed unless the applicable offer terms or law 
provide otherwise.

10. Statutory Consumer Rights
This policy is intended to provide a contractual refund option in addition to any mandatory consumer rights 
that may apply to you. Nothing in this policy excludes, restricts, or overrides rights that cannot legally be 
waived under the laws applicable to your purchase.

Digital-content withdrawal, cancellation, or refund rights may differ by country and may depend on whether 
immediate digital access was requested or started. Where mandatory law provides greater rights than this 
policy, those legal rights will prevail.

11. Changes to This Policy
HalePath may update this Return Policy from time to time to reflect changes to our products, business 
operations, payment platforms, or legal requirements. The effective date at the top of the policy shows when 
the current version took effect.

A policy change will not reduce a refund right that already applied to a completed purchase unless permitted 
by applicable law. The policy or offer terms in effect when you purchase will generally govern that purchase.

12. Contact HalePath
For refund requests or questions about this policy, use the HalePath Support Chat inside Whop or the seller 
contact details shown on your purchase receipt.

For the fastest assistance, include the product name and enough purchase information for the order to be 
identified.

Summary: Eligible HalePath purchases are covered by the 30-Day Practical Decision Guarantee. Submit 
your request within 30 calendar days through HalePath Support in Whop. Approved refunds are 
processed back through the original payment channel, and digital access may be revoked after refund.
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