
Adam Apex Cancellation Policy

Updated October 1, 2026. This cancellation policy covers Creator Brand Launch System,
Creator Brand Monthly Retainers, and add-ons sold by Adam Apex. It matches the refund and
payment-plan terms published on the Creator Brand Launch System site. It does not remove any
rights you have that cannot be excluded under the consumer law that applies to you.

Creator Brand Launch System, pay in full. After payment we send an intake form. You may ask
to cancel and request a refund before we start work, including before you submit intake or
before we begin building from your intake. Once work has started, cancellation does not
refund time already spent, drafts already produced, or strategy already delivered.

Creator Brand Launch System, 2-payment plan. This is a payment plan for the listed package
price, not a subscription and not a cheaper total. Today’s charge is payment 1 of 2. The
second charge is due in 30 days. You are committing to both payments. Work starts with the
first payment and is still delivered in 14 days. Full ownership of final assets, editable
source files, private resources, and continued support transfer only after the entire
balance is paid. If a scheduled payment fails or becomes overdue, access to those
conditional items may be suspended until the outstanding balance is paid. If work has
started or been delivered, you still owe the remaining scheduled payments. Stopping those
payments does not cancel work already done.

Monthly retainers. You can cancel a retainer from your Whop account so it does not renew for
the next period. Cancellation stops future charges. It does not refund the current month
once that period has started, and it does not refund months already provided.

Add-ons. You may ask to cancel an add-on before that add-on work starts. After the add-on is
in progress or delivered, it is not refundable.

How to cancel or request a refund. Email adam@vadro.cc from the address you used at
checkout, or message Adam Apex through Whop. Include your order or payment details.

Contact. Adam Apex. Owner: Adam (apex-adam). Email adam@vadro.cc.


