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1. Digital product, instant delivery
HauntBox is a digital product. Nothing is shipped. After payment you get access to your

downloads right away in your Whop account and by email.

2. Refunds
Because digital files cannot be returned, sales are generally final once the files have been

downloaded. However, if you have a problem, we want to make it right. Email

hauntbox.support@gmail.com within 14 days of purchase if:

- You did not receive access to your files

- Your files are missing, corrupted, or do not open

- You were charged more than once

3. How we resolve problems
We will first try to fix the issue, for example by resending your files. If we cannot fix it, we will

refund you.

4. How refunds are paid
Approved refunds go back to your original payment method. Your bank may take several

business days to show the refund.

5. Missing access
If you do not have access within 15 minutes of paying, check your spam folder and your Whop

account, then email hauntbox.support@gmail.com with the email address you used to buy.

6. Contact
HauntBox | hauntbox.support@gmail.com


