ShopSociety Terms of Service (Updated Draft)

Terms of Service

ShopSociety LLC - TikTok Shop Affiliate Course and Mentorship
Effective date: October 28, 2026

1. Acceptance of These Terms

” o

These Terms of Service (“Terms”) are between ShopSociety LLC (“we,” “us,” or “our”) and
you. They cover your use of our website, sales page, checkout, the TikTok Shop Affiliate
Course and Mentorship (the “Mentorship”), our Discord community, and any related
services (together, the “Services”). By buying, accessing, or using the Services, you agree
to these Terms. If you don'’t agree, don’t use the Services.

These Terms work together with our End User License Agreement (EULA), Refund Policy,
Privacy Policy, and the agreement you sign before you pay (the “Student Agreement”). If
these Terms conflict with the EULA or Refund Policy on the same subject, the EULA or
Refund Policy controls.

2. Eligibility
e You must be at least 18 years old.
» You must be able to form a binding contract.

e You must give accurate and current information when you sign up, apply, or contact us.

e You must follow all laws that apply to you, including those that apply to your TikTok
Shop activity.

3. Your Account

 You need an account on our hosting platform (Whop) to access the Mentorship.
e Your access is for one person. Don’t share your login with anyone.

e You are responsible for everything that happens on your account and for keeping your
password private.

» Tell usright away if you think your account has been accessed without your
permission.
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4. What the Mentorship Is

The Mentorship is an educational program about selling products through TikTok Shop as
an affiliate. It includes training videos, materials, and community access. It is education
only. Itis not legal, tax, financial, or business advice, and we are not your employer, agent,
partner, or financial advisor.

The Mentorship opens in beta on October 28, 2026. During the beta, content, live calls,
and features may change or be added. Special rules for beta members are in the Refund
Policy.

We offer two options. The first includes the training videos, mentorship, and private
community access. The second includes everything in the first, plus a TikTok account with
TikTok Shop access provided by us. The TikTok account is not refundable. If you qualify for
the Conditional Refund, you will be refunded only the $3,500 price of the Course and
mentorship, not the additional amount you paid for the account. The account will be
transferred to you after purchase. Once it is transferred, you are responsible for the
account, and anything that happens to it, including limits, suspensions, or bans, will be
handled by you and our contracted account supplier. We may share the information
needed for that purpose.

5. Payments

» Prices are shown at checkout. You agree to pay all charges for your purchase, including
taxes where they apply.

» Payments are processed by Whop and its payment providers. We don’t store your full
card details.

e You can pay in full at checkout, or you can choose the payment plan. If you choose the
payment plan, you pay $1,500 at checkout and the rest in two more payments, one each
month for the next two months. By choosing the payment plan, you authorize us and
our payment processor to charge your payment method on file for each installment
when it is due. You must pay every installment on time. Missing payments may end your
access, and the amount you owe stays due.

» We may change prices for future purchases. Changes don't affect a purchase you have
already made.

» Please contact us before you contact your bank or card company about a charge.
Chargebacks and payment disputes are handled as described in the Refund Policy.
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6. Refunds

All purchases are final, except as stated in our Refund Policy, which is part of these Terms.
The Conditional Refund in the Refund Policy has requirements, and you must meet all of
them. Itis a limited refund offer and is not a guarantee of income, sales, or results. Asking
for arefund, or filing a chargeback, has the consequences described in that policy,
including removal from the community. If a refund is approved and paid, your access to
the Mentorship, the Content, and the community ends. The TikTok account in the second
option is not refundable, as explained in Section 4.

7.License and Content Rules

Your use of the Mentorship content is governed by our EULA. In short, you get a personal,
limited license to use the content. You may not share, record, copy, resell, or leak it.
Breaking these rules can end your access without a refund and may lead to legal action.

8. Community Rules

Our Discord community is part of the Mentorship. When you take part, you agree to:

Treat others with respect, and not harass, threaten, or discriminate.

Not spam, scam, or promote your own products or services without permission.

Not post unlawful content, or other people’s private information.

Follow Discord’s terms and guidelines, and the community rules.

We may warn, mute, or remove anyone who breaks these rules. Removal may happen
without a refund.

9. Affiliate Program

e You may apply to promote the Mentorship through an affiliate link. We may approve,
deny, change, or end any affiliate account at our discretion.

« Commission rates and rules are set in the affiliate terms we give you and may change
for future sales.

e You must clearly disclose that you earn a commission whenever you promote the
Mentorship, as required by the FTC and other laws.

» You may not make false, misleading, or exaggerated claims about the Mentorship or its
results. This includes income claims and guarantees.
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e You may not say or imply that the Mentorship will pay for itself, or that a student will
earn back the purchase price.

 If you mention the refund when you promote the Mentorship, you must describe it
accurately. It has requirements, it is not a guarantee of income, and you must link to the
Refund Policy.

e You may not spam, use misleading ads, or bid on our brand name in paid ads without
permission.

» We may withhold or reverse commissions on refunded, disputed, fraudulent, or rule-
breaking sales.

10. Your TikTok Activity

You are responsible for your own TikTok account, content, and results. You must follow
TikTok’s and TikTok Shop’s terms, policies, and community guidelines, and all advertising
and disclosure laws. We don'’t control TikTok or TikTok Shop. We aren’t responsible if your
account is limited, suspended, or banned, if commissions change, or if their programs or
rules change.

11. No Guarantee of Results

We do not guarantee any income, sales, commissions, or results. The Conditional Refund
in the Refund Policy is a limited refund offer with requirements, not a guarantee of income
or results. Examples and results we share are not typical and are not promises of what
you will earn. Your results depend on your effort, skills, market, and many factors outside
our control. Any testimonial or example reflects one person’s experience.

12. Intellectual Property

We own all rights to the Services, including the videos, lessons, templates, text, logos, and
branding of ShopSociety LLC. These Terms and the EULA give you a limited license to use
them and do not transfer any ownership. You may not use our name, logo, or branding
without written permission.
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13. Your Content and Feedback

If you post content in our community, or send us testimonials, screenshots, or feedback,
you keep ownership of it. You give us a non-exclusive, worldwide, royalty-free right to use,
display, and share it in connection with the Services and our marketing, unless you tell us
in writing that you don’t want us to. You confirm you have the right to share it and that it
isn’t misleading or unlawful.

14. Prohibited Conduct

You may not:

e Break any law or any of our rules.

e Share, leak, resell, or redistribute our content.

» Share accounts, or try to get around access controls.

e Harass or abuse our team or other students.

 Interfere with, hack, or disrupt the Services.

e Make false claims about us, the Mentorship, or your earnings.

» Use the Services to build a competing product.

15. Termination

We may suspend or end your access at any time, with or without notice, if you break these
Terms, the EULA, or the Refund Policy, or if we need to for legal or security reasons. If we
end your access for breaking the rules, you are not entitled to a refund. You may stop
using the Services at any time, but that does not entitle you to a refund. Sections that by
their nature should continue after termination will continue, including ownership,
payment, disclaimers, liability, and dispute terms.

16. Changes to the Services and Terms

We may change, pause, or end any part of the Services at any time, including content, live
calls, and community features. We may also update these Terms. If we make significant
changes, we will update the effective date and tell you by email or in the community. The
version in effect on the date you purchased applies to your purchase, unless the law
requires otherwise or you accept the updated version.
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17. Third-Party Services

The Services rely on third parties, including Whop, Discord, and TikTok. Their terms and
policies apply to your use of them. We are not responsible for their actions, outages, or
changes.

18. Disclaimer of Warranties

The Services are provided “as is” and “as available.” To the fullest extent the law allows, we
make no warranties, express or implied, including fitness for a particular purpose and non-
infringement. We don'’t promise the Services will be uninterrupted, secure, or error-free.

19. Limitation of Liability

To the fullest extent the law allows, ShopSociety LLC and its owners, team members, and
contractors are not liable for indirect, incidental, special, consequential, or punitive
damages, or for lost profits, revenue, or data. Our total liability for any claim related to the
Services will not exceed the amount you paid us for the Mentorship. Some states don’t
allow these limits, so they may not apply to you.

20. Indemnification

You agree to defend and hold harmless ShopSociety LLC and its owners, team members,
and contractors from claims, losses, and costs (including reasonable attorneys’ fees) that
come from your breach of these Terms, your misuse of the Services, or your TikTok
activity, to the extent the law allows.

21. Governing Law and Disputes

These Terms are governed by the laws of the State of Kansas, without regard to conflict-
of-law rules. Before filing a claim, you agree to contact us at
shopsocietysupport@gmail.com and try to resolve the issue informally for at least 30
days. Any dispute that isn’t resolved will be handled exclusively in the state courts
located in Douglas County, Kansas, or the U.S. District Court for the District of Kansas.
You agree to the jurisdiction and venue of those courts.
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22. General Terms

» Entire agreement. These Terms, the EULA, the Refund Policy, the Privacy Policy, and
your Student Agreement are the full agreement between you and us.

o Severability. If any part is found unenforceable, the rest stays in effect.
» No waiver. If we don’t enforce aright, we haven't given it up.

» Assignment. You can’t transfer these Terms. We may transfer them as part of a sale or
merger.

» Electronic acceptance. Clicking to accept, or paying for and using the Services, is a
valid electronic signature and agreement.

» Notices. We may contact you at the email you gave us.

23. Contact

ShopSociety LLC - Email: shopsocietysupport@gmail.com
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