Return Policy (No Returns / No Refunds)

Absolute No-Return Policy
All purchases made through Ascend Partnership are final and non-returnable.

Ascend Partnership does not accept returns, refunds, partial refunds, credits, reversals, or
exchanges for any product or service offered, under any circumstances.

This includes, without limitation, all coaching, consulting, mentoring, subscriptions, digital
products, training materials, community access, intellectual property, and service-based
deliverables.

Scope of Non-Returnable Items

Due to the nature of Ascend Partnership’s offerings, all items are classified as non-returnable,
including but not limited to:

e Digital content, downloads, recordings, templates, SOPs, and training materials
e Coaching sessions (1:1 or group), consulting, advisory services, and mentorship
e Community memberships, forums, or platform access

e Proprietary systems, strategies, frameworks, and methodologies

Once access is granted or services begin, the transaction is considered complete and
irreversible.

No Exceptions
Returns or refunds will not be granted for any reason, including but not limited to:

e Dissatisfaction with outcomes or perceived value
e Failure to achieve desired results

e Lack of participation, effort, or follow-through



e Scheduling conflicts or changes in availability

e Personal, medical, financial, or business circumstances

e Early withdrawal, abandonment, or non-use

e Removal or termination due to violation of community rules or Terms

e Misunderstanding of the Services or expectations

Responsibility for participation and execution rests entirely with the client.

Payment Plans
If a payment plan is selected, you acknowledge and agree that:

e The payment plan is a billing accommodation, not a subscription
e You are committing to the full purchase amount

e All scheduled payments remain due regardless of participation, access, or use

Failure to complete payments constitutes a breach of contract. No returns or refunds apply to
payment plan purchases.

Chargebacks and Disputes
You agree not to attempt to return, dispute, reverse, or charge back any payment.

Any chargeback or payment dispute constitutes a breach of this Return Policy and the Terms
and Conditions. Ascend Partnership reserves the right to revoke access, submit evidence to
payment processors, pursue collection, and recover associated fees and damages.

Binding Acceptance

By completing a purchase or accessing Ascend Partnership Services, you acknowledge and
agree that:



You have reviewed and accepted this Return Policy

You understand that no returns or refunds are permitted

e You waive any right to contest this policy

This policy is enforceable to the maximum extent permitted by law

This Return Policy is final, non-negotiable, and applies universally without exception.
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