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ALL SALES ARE FINAL. WE DO NOT OFFER REFUNDS, PARTIAL OR FULL, UNDER ANY CIRCUMSTANCES.

1. Why We Don't Offer Refunds

The indicator, live trading room, Discord community, and course are digital products that grant immediate access to 
proprietary intellectual property upon purchase. Because full value is delivered instantly and cannot be "returned," all 
purchases are final.

2. This Applies Regardless Of

● Change of mind or buyer's remorse.

● Non-use or low usage of the Services.

● Trading losses incurred while using the indicator or strategy.

● Dissatisfaction with results, content, or community experience.

● Cancellation initiated mid-billing-cycle.

3. Subscription Cancellation

You may cancel your subscription at any time to stop future billing. Cancellation takes effect at the end of the current 
billing period, and access continues through that period. Canceling does not generate a refund for the current or any 
prior billing period.

4. Chargebacks

Initiating a credit card chargeback or payment dispute in lieu of contacting us directly is treated as a violation of our 
Terms of Service. Disputed charges will be contested with transaction and access records, and accounts associated 
with chargebacks will be terminated immediately and permanently barred from future purchase.

5. Exceptions

The only exceptions to this policy are those required by applicable law. No other exceptions will be made, including 
for extenuating personal circumstances.

6. Billing Questions

If you believe you were charged in error (e.g., duplicate charge), contact us at support@thecreativetrader.com and 
we will review the transaction.


