Return Policy — Trading Ark

Effective Date - 5/8/2026

All purchases made through Trading Ark are considered final.

1. Digital Product Policy

Trading Ark provides immediate access to:

digital educational materials
community access

Discord channels
livestreams

educational content

Because access is delivered immediately, all sales are final.

2. Refund Eligibility

Refunds are not guaranteed.

Refunds may only be granted at the sole discretion of Trading Ark if probable cause exists,
including:

e duplicate charges
e Dbilling errors
e technical access issues caused directly by Trading Ark

Refund requests based on:

trading losses

lack of profitability

failure to follow strategies
emotional dissatisfaction
funded account failure
inactivity



will generally not qualify.

3. Chargebacks

Fraudulent chargebacks or payment disputes may result in:

immediate account termination
permanent bans

debt collection efforts

legal action where applicable
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