
Refund Policy (Discord Membership) 

 

We stand behind our community and want every new member to give the program a real shot. If you join and decide it’s 
not for you, you may be eligible for a refund only if you complete the steps below and submit your request properly 
through Whop. 

Refund Window 

Refund requests must be submitted within 30 days of purchase. Requests submitted after this window will not be eligible. 

Eligibility Requirements (Must Complete All 5) 

To qualify for a refund, you must complete the following within the refund window: 

1.​ Purchase one item from our alerts 

●​ Must be an item posted in our alerts channels or on our clearance website during your membership period. 

2.​ Create an eBay or Facebook Marketplace account and list one item 

3.​ Attend one live onboarding class 

●​ These occur once per week. 

4.​ Ask one question to our support team 

●​ This can be in the designated support channel or via a 1 on 1 ticket within the community. 

5.​ Post one time in our Success channel 

●​ Post can be a win, attempt, learning, or progress update. 

How to Request a Refund (Whop Only) 

All refund requests must be submitted through Whop.com. We do not process refund requests via Discord DMs. 

When submitting your Whop refund request, include proof for every requirement listed above in a single message. 

If any item is missing, the request will be denied until all proof is provided within the refund window. 

Important Notes 

●​ Refunds are available for first-time members only (one refund per person/household/payment method). 
●​ Refunds are not available for renewals or recurring charges once the refund window has passed. 
●​ Chargebacks or payment disputes will result in immediate loss of access and a ban from the community. 
●​ Abuse of the refund policy (fake screenshots, repeated signups, etc.) will result in denial and removal. 

Refund Processing 

If your request is approved, your refund will be processed back to your original payment method through Whop. 
Processing time depends on your bank/payment provider. 


