Asena Club Return & Refund Policy

Effective Date: 11/29/2020

Asena Club operates as a private, membership-based community. Due to the nature of
digital access, curated networks, and immediate availability of proprietary resources, all sales
are final.

No Returns. No Refunds.

All membership fees, event tickets, digital access, and services provided by Asena Club are
non-refundable and non-transferable.

Once access is granted, no returns, refunds, credits, or exchanges will be issued for any
reason, including but not limited to:

e Change of mind

e Lack of participation or usage

e Scheduling conflicts

e Perceived dissatisfaction

e Removal or suspension due to policy violations

e Early termination by the member

Membership Termination

If a membership is canceled, suspended, or terminated whether by the member or by Asena
Club no refunds or prorated credits will be issued for unused time.



Chargebacks & Payment Disputes

Initiating a chargeback or payment dispute may result in:

e Immediate termination of membership
e Permanent removal from the Asena Club community

e Forfeiture of any future access, benefits, or privileges

Asena Club reserves the right to dispute chargebacks with supporting documentation.

Exceptions

Any exceptions to this policy must be explicitly stated in writing by Asena Club and signed by
an authorized representative. Verbal agreements or assumptions are not valid.

Acknowledgment

By purchasing or accessing Asena Club services, you acknowledge that you have read,
understood, and agreed to this Return & Refund Policy.

Asena Club is a private network. All sales are final.
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