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1. Acceptance of Terms

These Terms of Service (“Terms”) constitute a legally binding agreement between you (“you”,

“Customer”) and SentioEdge (“SentioEdge”, “we”, “us”, “our”), operated from the Czech Republic.

By purchasing, accessing, or using SPECTRA, or by completing checkout through our payment

platform, you confirm that you have read, understood, and agree to be bound by these Terms, our

Return Policy, and our Privacy Policy. If you do not agree with any part of these Terms, you must

not purchase or use the service.

2. Description of Service

SPECTRA is a proprietary technical analysis indicator for the TradingView platform, provided as an

invite-only script. Its features include real-time BUY/SELL signals with strength classification,

automatic Take Profit (TP1/TP2) and Stop Loss levels with split position mode, Smart Trail, Trend

Cloud, Reversal Zones, a multi-timeframe (MTF) panel, a market dashboard, a built-in backtest

table, and configurable alerts.

Access to SPECTRA may also include access to the SentioEdge Discord community and

supporting documentation. Community access is an accessory benefit and its availability, structure,

or content may change at any time without notice.

3. Eligibility

You must be at least 18 years of age (or the age of legal majority in your jurisdiction, whichever is

higher) and legally capable of entering into binding contracts to purchase or use SPECTRA. By

purchasing, you represent and warrant that you meet these requirements. SPECTRA is not directed

at, and may not be used by, minors.

4. Access and Delivery

Access to SPECTRA is delivered digitally through TradingView’s Invite-Only Scripts feature. After

completing payment, you will be asked to provide your exact TradingView username. Access is

granted to that username. You are solely responsible for providing a correct and valid TradingView

username; delays caused by an incorrect, misspelled, or inactive username do not constitute

non-delivery of the service.

The service is considered delivered at the moment access is granted to the TradingView username

you provided. You must maintain your own TradingView account in good standing; SentioEdge is

not responsible for restrictions, suspensions, or limitations imposed on your account by

TradingView.

5. License



Upon purchase and for the duration of your paid access, SentioEdge grants you a limited, personal,

non-exclusive, non-transferable, non-sublicensable, revocable license to use SPECTRA on a single

TradingView account belonging to you, solely for your own personal trading analysis.

All rights not expressly granted in these Terms are reserved by SentioEdge. This license terminates

automatically upon expiry or cancellation of your subscription, upon termination under Section 18, or

upon any breach of these Terms.

6. Prohibited Uses

You agree that you will not, and will not permit or assist any third party to: (a) share, lend, rent,

resell, sublicense, or otherwise transfer access to SPECTRA or your access credentials; (b) request

access for, or transfer access to, a TradingView account that does not belong to you; (c) copy,

reproduce, decompile, disassemble, reverse engineer, or attempt to extract, reconstruct, or derive

the source code, logic, algorithms, or parameters of SPECTRA in whole or in part; (d) create

derivative works based on SPECTRA or use it to develop a competing product; (e) publish, stream,

or distribute SPECTRA’s code, settings documentation, or member-only content outside the service;

(f) circumvent, disable, or interfere with access controls, licensing, or billing mechanisms, including

abusing promotional offers or payment disputes; (g) use SPECTRA or the SentioEdge community

for any unlawful purpose, or to present SPECTRA’s outputs as your own product or as financial

advice to third parties; (h) engage in abusive, harassing, fraudulent, or harmful conduct within the

SentioEdge community or toward SentioEdge or other customers.

Any violation of this Section constitutes a material breach of these Terms and results in immediate

termination of access without refund, without prejudice to any other rights or remedies available to

SentioEdge, including claims for damages.

7. Plans, Pricing and Automatic Renewal

SPECTRA is offered on the following plans: Monthly (USD 49.99 per month), Annual (USD 299 per

year), and Lifetime (USD 439, one-time payment). Prices are listed at checkout and may change at

any time; for existing subscribers, price changes take effect from the next billing cycle and do not

affect periods already paid.

Monthly and Annual plans are subscriptions billed in advance and renew automatically at the end of

each billing period until cancelled. By purchasing a subscription, you authorize recurring charges to

your payment method. You may cancel at any time as described in Section 10. The Lifetime plan is

a single payment granting access for the operating life of the SPECTRA product as described in

Section 19; it is not a subscription and does not renew.

8. Payment Processing and Taxes

All payments are processed by Whop, our checkout and payment platform, which acts as the

merchant of record for your transaction. Whop is responsible for processing your payment, and for

calculating, collecting, and remitting applicable sales tax, VAT, or similar transaction taxes, which

may be added to the listed price at checkout depending on your location. SentioEdge does not

receive or store your full payment card details.



9. All Sales Final — No Refunds

Due to the digital nature of SPECTRA and its immediate delivery, all sales are final. Payments,

including subscription renewals and the Lifetime plan, are non-refundable, except where expressly

stated in our Return Policy or where a refund is required by mandatory applicable law.

Dissatisfaction with the product, trading results, unused subscription time, or failure to use the

service do not entitle you to a refund. Please review the Return Policy for full details before

purchasing.

10. Cancellation

You may cancel a Monthly or Annual subscription at any time through your Whop dashboard.

Cancellation stops future billing; it does not entitle you to a refund of any amount already paid. You

retain access to SPECTRA until the end of the billing period already paid, after which access is

automatically revoked.

11. EU/EEA Right of Withdrawal — Waiver

If you are a consumer in the European Union or European Economic Area, you normally have a

statutory right to withdraw from a distance contract within 14 days. SPECTRA is digital content

supplied immediately upon purchase. By completing checkout, you expressly request and consent

to the immediate supply and performance of the digital content before the end of the 14-day

withdrawal period, and you acknowledge that you thereby lose your right of withdrawal in

accordance with Directive 2011/83/EU and applicable national law. This waiver does not affect your

statutory rights in the event of defective or non-conforming digital content, which cannot be

excluded.

12. No Financial Advice

SPECTRA is a technical analysis tool provided strictly for informational and educational purposes.

Nothing provided by SentioEdge — including signals, indicators, alerts, backtest results,

dashboards, community posts, documentation, or any communication — constitutes financial,

investment, legal, or tax advice, a personal recommendation, or an offer or solicitation to buy or sell

any financial instrument. SentioEdge is not a licensed investment adviser, broker, or portfolio

manager and is not registered with any financial regulatory authority. You should consult a qualified,

licensed professional before making any financial decision.

13. Risk Disclosure and No Guarantee of Results

Trading financial instruments — including but not limited to CFDs, futures, forex, indices, stocks,

and cryptocurrencies — involves a significant risk of loss and is not suitable for every person. You

may lose some or all of your invested capital. You must only trade with money you can afford to

lose.

Signals and outputs generated by SPECTRA are the result of automated technical calculations and

may be inaccurate, delayed, or unsuitable for particular markets or conditions. Past performance,



backtested results, and hypothetical results are not indicative of and do not guarantee future results.

Backtested results in particular have inherent limitations and are prepared with the benefit of

hindsight. SentioEdge makes no representation or warranty that you will achieve profits or avoid

losses by using SPECTRA. All trading decisions are made solely by you, at your own risk, and you

bear full responsibility for their outcomes.

14. Disclaimer of Warranties

SPECTRA and all related services, content, and materials are provided “as is” and “as available”,

without warranties of any kind, whether express, implied, or statutory, to the maximum extent

permitted by applicable law. SentioEdge expressly disclaims all implied warranties of

merchantability, fitness for a particular purpose, accuracy, reliability, and non-infringement.

SentioEdge does not warrant that SPECTRA will be uninterrupted, error-free, or free of defects, that

signals will be accurate or profitable, or that the service will be compatible with future changes to the

TradingView platform.

15. Limitation of Liability

To the maximum extent permitted by applicable law, SentioEdge shall not be liable for any indirect,

incidental, special, consequential, exemplary, or punitive damages, or for any loss of profits, trading

losses, loss of capital, loss of data, or loss of business opportunity, arising out of or in connection

with your use of, or inability to use, SPECTRA, even if advised of the possibility of such damages.

To the maximum extent permitted by applicable law, the total aggregate liability of SentioEdge for all

claims arising out of or relating to these Terms or the service shall not exceed the total amount you

paid to SentioEdge for SPECTRA in the twelve (12) months preceding the event giving rise to the

claim. Nothing in these Terms excludes or limits liability that cannot be excluded or limited under

mandatory applicable law, including liability for intentional misconduct or gross negligence.

16. Indemnification

You agree to indemnify, defend, and hold harmless SentioEdge and its owner, contractors, and

representatives from and against any claims, liabilities, damages, losses, costs, and expenses

(including reasonable legal fees) arising out of or related to: (a) your use or misuse of SPECTRA;

(b) your trading decisions and their outcomes; (c) your violation of these Terms; or (d) your violation

of any applicable law or the rights of any third party.

17. Chargebacks and Payment Disputes

If you believe a charge is incorrect, you must contact us at info@sentioedge.com before initiating a

chargeback or payment dispute, so we can investigate and resolve the matter. Initiating a

chargeback without first contacting us, or initiating a chargeback for a transaction made in

accordance with these Terms, is considered a breach of these Terms. In such cases, SentioEdge

reserves the right to immediately revoke access to SPECTRA and the SentioEdge community,

permanently refuse future service, contest the dispute with full transaction and access records, and

recover costs incurred in connection with the dispute where permitted by law.



18. Termination

SentioEdge may suspend or terminate your access to SPECTRA and the SentioEdge community

immediately and without refund if you breach these Terms, including without limitation the Prohibited

Uses in Section 6 or the chargeback provisions in Section 17, or if your conduct is abusive,

fraudulent, or harmful to SentioEdge, its community, or other customers. Sections 9, 12–17, 19–22,

and any provisions which by their nature should survive, survive termination.

19. Lifetime Plan — Scope

“Lifetime” refers to the operating lifetime of the SPECTRA product as offered by SentioEdge, not the

lifetime of the customer. A Lifetime plan grants access to SPECTRA, including its future updates, for

as long as SentioEdge continues to offer and maintain SPECTRA as a product. If SPECTRA is

permanently discontinued, SentioEdge will use commercially reasonable efforts to provide advance

notice, but discontinuation does not entitle Lifetime customers to a refund except where required by

mandatory applicable law.

20. Intellectual Property

SPECTRA, including its source code, algorithms, design, visual elements, documentation, brand,

and all associated content, is the exclusive property of SentioEdge and is protected by copyright

and other intellectual property laws. No ownership rights are transferred to you under these Terms.

All rights reserved.

21. TradingView Disclosure and Third-Party Services

SentioEdge is an independent vendor and is not affiliated with, endorsed by, or sponsored by

TradingView Inc. TradingView is a trademark of its respective owner. SPECTRA requires a

TradingView account, which is governed by TradingView’s own terms and policies; you are

responsible for complying with them. The service also relies on third-party platforms such as Whop

(payments) and Discord (community). SentioEdge is not responsible for the availability,

performance, or policies of these third-party services, and temporary unavailability caused by third

parties does not constitute a breach of these Terms.

22. Modifications

SentioEdge reserves the right to modify, update, suspend, or discontinue any part of SPECTRA or

its features at any time, and to update these Terms. The current version of these Terms is always

available where the service is sold. Material changes will be indicated by updating the effective date.

Your continued use of the service after changes take effect constitutes acceptance of the updated

Terms. If you do not agree with updated Terms, your sole remedy is to cancel your subscription and

stop using the service.

23. General Provisions



Entire agreement. These Terms, together with the Return Policy and Privacy Policy (both

incorporated by reference), constitute the entire agreement between you and SentioEdge regarding

SPECTRA and supersede all prior communications.

Severability. If any provision of these Terms is held invalid or unenforceable, that provision shall be

enforced to the maximum extent permissible and the remaining provisions shall remain in full force

and effect.

No waiver. Failure by SentioEdge to enforce any right or provision of these Terms shall not

constitute a waiver of that right or provision.

Assignment. You may not assign or transfer your rights or obligations under these Terms without

our prior written consent. SentioEdge may assign its rights and obligations under these Terms

without restriction, including in connection with a transfer of the SPECTRA product or business.

Force majeure. SentioEdge shall not be liable for any failure or delay in performance caused by

circumstances beyond its reasonable control, including natural disasters, war, government action,

power or internet failures, or the unavailability of third-party platforms such as TradingView, Whop,

or Discord.

24. Governing Law and Disputes

These Terms are governed by the laws of the Czech Republic. Any disputes arising out of or in

connection with these Terms shall be resolved by the competent courts of the Czech Republic. If

you are a consumer, this choice of law and forum does not deprive you of the protection of

mandatory provisions of the law of your country of habitual residence.

25. Contact

For any questions regarding these Terms of Service, contact us at info@sentioedge.com. We aim to

respond within 24 hours.


