TERMS OF SERVICE

— Easy Web
Packages

Last updated: April 2026

By using easywebpackages.com or purchasing any of our services you agree to the following
terms.

1. Services Easy Web Packages provides website design, hosting, and maintenance services for
local businesses. Service details and timelines are outlined at the time of purchase.

2. Project Start Work begins once required information, content, and branding details are
received from the client.

3. Revisions Each package includes a reasonable number of design revisions. Additional
changes beyond the agreed scope may be quoted separately.

4. Delivery Time Estimated delivery times are provided but not guaranteed, as timelines depend
on client responsiveness and project scope.

5. Client Responsibilities Clients are responsible for providing accurate content, branding assets,
and business information in a timely manner.

6. Payments Setup fees are charged once at the start of the project. Monthly subscription fees
are billed on a recurring basis. All prices are in CAD.

6b. Domain Registration The setup fee includes first year domain registration for standard
domains up to $15 CAD. From year two onwards, domain renewal (around $15 CAD per year) is
billed directly to the client by the domain provider. Premium domains exceeding $15 CAD will
incur a higher annual renewal cost, which will be communicated to the client upfront before
purchase. Easy Web Packages will register all domains in the client's name.

6¢. Client Content You retain full ownership of all content, images, logos, and materials you
provide for your website. Easy Web Packages owns the website design, code, and overall



structure. We may display completed websites in our portfolio or marketing materials unless you
request otherwise in writing.

6d. Force Majeure Easy Web Packages is not liable for delays or failures to perform caused by
circumstances beyond our reasonable control, including but not limited to technical failures,
third-party service outages, acts of nature, or government actions.

6e. Dispute Resolution In the event of a dispute, both parties agree to first attempt resolution
through direct communication before taking further action. We commit to working in good faith
to find a fair resolution.

7. Cancellations You may cancel your monthly plan at any time. Cancellations take effect at the
end of the current billing period. Setup fees are non-refundable.

8. Ownership On managed monthly plans Easy Web Packages retains ownership of the website.
On buyout plans full ownership transfers to the client upon final payment.

9. Right to Refuse Service We reserve the right to refuse or cancel service for abusive behavior or
misuse of our services.

10. Limitation of Liability Easy Web Packages is not liable for any indirect or consequential
damages arising from the use of our services.

11. Changes to Terms We reserve the right to update these terms at any time. Continued use of
our services after changes constitutes acceptance.

12. Payments & Refunds Setup fees are non-refundable once 24 hours have passed since
purchase, as they cover domain registration, hosting setup, and initial design work that are
incurred immediately upon purchase. Refund requests must be submitted within 24 hours of
purchase by emailing info@easywebpackages.com. Monthly subscription fees are billed in
advance and are non-refundable for the current billing period. If you cancel, your website remains
active until the end of your paid billing period. All payments are processed securely through
Whop.

Contact: info@easywebpackages.com
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