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LEGAL

No Refund Policy

This No Refund Policy (“Policy”) applies to all automated renewal memberships and

services provided by Polar Chefs LTD (“Company”).

1. Automated Renewal Memberships

1.1 Cancellation

It is imperative that users holding an automated renewal membership with Polar Chefs
LTD act promptly. Failure to cancel before the renewal date will result in automatic
charges for the subsequent billing cycle. To avoid such consequences, users are urgently
advised to manage and terminate their memberships by accessing the Membership

Dashboard at https://whop.com/@me/settings/memberships/.

1.2 No Refunds

Once a membership renewal payment is processed, it becomes irrevocably non-
refundable. Neglecting to cancel before the renewal date will forfeit the user’s right to

any refund, both for the current and any future billing periods.

1.3 Chargebacks

Polar Chefs LTD has a strict no-chargeback policy. Any attempt to initiate a chargeback
will result in immediate and irreversible termination of your membership. Be advised: The
Company will not hesitate to take legal action to recover any owed amounts, along with

any associated costs. Consider this your unequivocal warning.

2. Joining the Community

2.1 Individual Subscriptions

To join the Polar Chefs LTD community, users must subscribe individually via channels or

platforms approved by the Company. Subscriptions from unauthorized sources may lead


http://localhost:8090/index.html
https://whop.com/@me/settings/memberships/

to immediate membership termination without a refund.

3. Cancellations

3.1 User-initiated Cancellations

It is imperative that users cancel their membership within the stipulated timeframe to
prevent automatic renewals. Adhering to Polar Chefs’ specific cancellation procedure is
mandatory. Any deviation from this process could result in uninterrupted billing, and the

user may forfeit their right to any refund.

4. Contact Information

4.1 Customer Support

For assistance with cancellations or any other inquiries, users are encouraged to contact
the Polar Chefs LTD customer support team at support@polarchefs.com. Alternatively,
other contact methods can be found on the Company’s website or within the
Membership platform.
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