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Privacy Policy
Bravo Concepts ICT Indicator

Last Updated: 28 July 2026

This Privacy Policy explains how Bravo Concepts collects, uses, stores, and shares personal information when you visit 
our website, start or manage a subscription to the Bravo Concepts ICT Indicator, request access, contact support, or 
interact with our official platforms.

By purchasing, subscribing to, or using the Bravo Concepts ICT Indicator, you agree to the collection and use of 
information as described in this Privacy Policy.

1. Information We Collect
We only aim to collect information that is reasonably necessary to provide and manage access to the Bravo Concepts ICT 
Indicator, process subscription payments and renewals, provide support, protect our product, and communicate with 
customers.

The personal information we may collect includes:

 Your TradingView username, so we can grant, update, suspend, or remove invite-only access to the indicator.
 Your email address, so we can identify your order and subscription, contact you about access, provide support, and send 

product-related or policy-related messages.
 Your name, username, or profile details if they are provided through Whop, email, Instagram, or another official support 

channel.
 Subscription and order information, such as your selected monthly or yearly plan, subscription status, start date, renewal date, 

cancellation status, trial status, payment confirmation, failed-payment status, discount or affiliate code used, and transaction 
history.

 Limited payment-related information supplied by Whop or the relevant processor. We do not intentionally collect or store full 
card details; payment information is handled by the payment platform or payment processor.

 Support messages, cancellation requests, privacy requests, questions, feedback, bug reports, or other information you choose 
to send us.

 Basic website, device, usage, or analytics information that may be collected automatically if our website, checkout platform, or 
third-party tools use cookies, pixels, logs, or similar technologies.

2. How We Use Your Information
 To confirm your purchase, start and manage your monthly or yearly subscription, and provide access to the Bravo Concepts 

ICT Indicator.
 To add, update, suspend, or remove TradingView invite-only access based on your subscription status.
 To process and record subscription payments, automatic renewals, cancellations, refunds, failed payments, disputes, and free 

trials where applicable.
 To contact you about your order, subscription status, renewal or cancellation issues, access status, product updates, indicator 

changes, support issues, or important policy changes.
 To respond to your questions, requests, refund reviews, technical issues, or support messages.
 To improve, edit, update, maintain, and develop the Bravo Concepts ICT Indicator using feedback, bug reports, and general 

product usage information where available.
 To protect Bravo Concepts from fraud, chargebacks, abuse, unauthorised access attempts, copying, resale, or misuse of the 

indicator.
 To manage affiliate codes, recurring discounts, referrals, and promotional tracking where applicable.
 To comply with legal, tax, accounting, platform, payment-processing, or regulatory requirements.

3. Legal Basis and Purpose for Processing
We process personal information for lawful and legitimate business purposes, including performing and managing your 
subscription, providing access to the product, processing renewals and cancellations, communicating with you, protecting 
our rights, improving the product, and complying with applicable laws. Where required, we will rely on your consent for 
specific uses such as optional marketing communications.

4. Sharing of Information
We do not sell your personal information. We may share limited information only when reasonably necessary for the 
operation of Bravo Concepts and the Bravo Concepts ICT Indicator.

 TradingView, to provide, maintain, or remove invite-only access to the indicator using your TradingView username.
 Whop, payment processors, checkout platforms, or similar service providers used to process subscriptions, automatic 

renewals, cancellations, refunds, failed payments, access, or order information.
 Email, website, analytics, hosting, automation, customer support, or communication tools used to run our business and 

communicate product or indicator updates.
 Affiliates or partners only where necessary to track discount codes, referrals, or commissions, and only to the extent relevant to 

that relationship.
 Legal, regulatory, tax, banking, payment-network, or enforcement parties if required by law, platform rules, fraud prevention, 

dispute handling, or to protect our rights.

5. International Platforms and Transfers
Some of the platforms we use, such as TradingView, Whop, email providers, website providers, analytics tools, or payment 
processors, may store or process information outside South Africa. By subscribing to or using the Bravo Concepts ICT 
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Indicator, you understand that your information may be processed in other countries where those service providers 
operate.

6. Data Security
We take reasonable steps to protect personal information against loss, unauthorised access, misuse, disclosure, alteration, 
or destruction. However, no online system, website, payment platform, email system, or third-party service can be 
guaranteed to be completely secure.

7. Data Retention
We keep personal information only for as long as reasonably necessary for the purposes described in this Privacy Policy, 
including managing an active subscription, providing access and support, maintaining payment and renewal records, 
handling cancellations, refunds and disputes, preventing fraud, complying with legal or tax obligations, and keeping 
appropriate business records.

Cancelling your subscription does not necessarily result in the immediate deletion of all information. We may retain 
transaction, support, fraud-prevention, and legal records after access ends where reasonably necessary or legally required. 
When information is no longer needed, we may delete, anonymise, or securely retain it where legally required.

8. Your Rights
Depending on the laws that apply to you, you may have rights to access, correct, update, delete, object to, or restrict 
certain uses of your personal information. You may also ask us what personal information we hold about you and request 
that incorrect information be corrected.

 To request a correction to your email address or TradingView username, contact us through one of the official channels listed 
below.

 If you ask us to delete information that is required to provide access, manage your subscription, process renewals or 
cancellations, prevent fraud, or comply with legal obligations, we may no longer be able to provide the product or related 
support.

 We may need to verify your identity before completing certain privacy requests.

9. Marketing and Service Communications
We may contact customers about important product updates, indicator edits or feature changes, subscription or renewal 
issues, access issues, policy changes, security matters, or other service-related matters. These messages may be 
necessary to provide and manage the subscription.

We will not intentionally send unrelated marketing messages without a valid reason or required consent. If we send 
optional marketing emails, you may unsubscribe or ask us to stop sending those messages. Unsubscribing from marketing 
does not prevent essential subscription, billing, security, access, or policy communications.

10. Cookies and Website Tracking
Our website, checkout platform, or third-party tools may use cookies, pixels, analytics, logs, or similar technologies to 
operate the website, understand traffic, improve performance, prevent fraud, process subscriptions, or support marketing 
and affiliate tracking. The tools used may change over time depending on our website and checkout setup.

11. Children and Minors
The Bravo Concepts ICT Indicator is not intended for children. We do not knowingly collect personal information from 
children. If we become aware that we have collected personal information from a child without appropriate consent, we 
may delete that information.

12. Third-Party Platforms
The Bravo Concepts ICT Indicator is provided through TradingView, and subscriptions, recurring payments, cancellations, 
refunds, or access management may be handled through Whop or another approved platform. These third-party platforms 
have their own privacy policies and terms. We are not responsible for the privacy practices, security practices, rules, or 
systems of those third-party platforms.

13. Changes to the Indicator and This Privacy Policy
Bravo Concepts may update, edit, improve, add, remove, replace, or change indicator features, settings, visuals, logic, and 
behaviour in the future. We may use the contact information described in this Privacy Policy to communicate significant 
product, access, or subscription changes where appropriate.

We may update this Privacy Policy from time to time. The latest version will apply once posted on our website, Whop page, 
or another official Bravo Concepts platform. Continued use of the Bravo Concepts ICT Indicator after changes are posted 
means you accept the updated Privacy Policy, subject to applicable law.

14. Contact
For privacy questions, subscription or access issues, or requests relating to your personal information, contact us through:

 Instagram: @bravo.concepts
 Whop: @bravoconcepts
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Short Checkout Privacy Text
By subscribing to the Bravo Concepts ICT Indicator, you understand that Bravo Concepts may collect and use your email 
address, TradingView username, monthly or yearly subscription details, renewal and cancellation status, order information, 
discount or affiliate code information, and support messages to process recurring payments, provide or remove 
TradingView invite-only access, manage subscriptions and cancellations, communicate indicator updates or feature 
changes, provide support, protect against abuse or fraud, and comply with legal or platform requirements. Your information 
may be processed through third-party platforms such as TradingView, Whop, payment processors, email providers, 
website tools, and analytics tools. For privacy requests, contact Instagram @bravo.concepts or Whop @bravoconcepts.
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