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Refund Policy
A1 Trades  |  Effective Date: June 9, 2026

This Refund Policy applies to all purchases made through A1 Trades's Whop store, including 
monthly subscriptions and lifetime memberships (collectively, the "Memberships"). By purchasing a 
Membership, you agree to the terms outlined below.

1. Digital Products and Educational Content
A1 Trades provides access to digital content, including trade alerts, educational materials, recap 
videos, and community access. Because access to this Content is granted immediately upon 
purchase, all sales are generally final, except as described in this policy.

2. Free Trials
If a free trial is offered on a Membership plan, you may cancel at any time during the trial period to 
avoid being charged. If you do not cancel before the trial ends, your payment method will 
automatically be charged for the selected plan, and the standard refund terms below will apply.

3. Monthly Subscriptions
• You may cancel your monthly subscription at any time through your Whop account 

dashboard.
• Cancellation stops future billing but does not provide a refund for the current billing period 

already paid.
• You will retain access to paid Content through the end of the billing period in which you 

cancelled.

4. Lifetime Memberships
• Lifetime Memberships are a one-time payment for ongoing access to current and future 

Content as described at the time of purchase.
• Refund requests for Lifetime Memberships will be considered on a case-by-case basis and 

must be submitted within 7 days of purchase, provided minimal use of the 
Content/community has occurred.

• Refunds requested after 7 days, or after substantial use of paid Content (e.g., access to 
private videos, alerts, or premium channels), will not be granted.

5. How to Request a Refund
To request a refund, contact us at support@akitrades.com with your order details (email used for 
purchase, date of purchase, and reason for the request). Refund requests are reviewed individually 
and approved at our sole discretion in accordance with this policy.

6. Chargebacks
If you initiate a chargeback or payment dispute without first contacting us to resolve the issue, we 
reserve the right to immediately revoke your access to all Content and community channels, 
regardless of the outcome of the dispute.
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7. No Guarantee of Results
Refunds will not be issued on the basis of trading losses, dissatisfaction with trade outcomes, or 
because results did not meet expectations. As stated in our Terms of Service, A1 Trades does not 
guarantee any specific trading results, and all Content is provided for educational and informational 
purposes only.

8. Plan Changes
If you upgrade or downgrade your Membership plan, billing adjustments will be handled through 
Whop's billing system. Downgrades take effect at the start of the next billing cycle; no partial refunds 
are issued for the difference in plan pricing during an active billing period.

9. Contact Us
Questions about this Refund Policy can be directed to support@akitrades.com.

This document is a template provided for general informational purposes and does not constitute 
legal advice. We recommend having this Refund Policy reviewed by a licensed attorney before 
publishing, and ensuring it complies with Whop's platform policies and applicable consumer 
protection laws.
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