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This Privacy Policy explains how Harbor Stone Academy, a product of Valentor Group LLC ("Harbor
Stone," "we," "us," or "our"), collects, uses, and protects information when you use the Family Firewall
app and related services (the "Service"). By using the Service, you agree to this Policy.

Who the Service is for
The Service is designed for and directed to parents and guardians (adults 18 and older). It is not
directed to children, and it is not intended for use by children. We do not knowingly collect personal
information directly from children under 13. See "Children's privacy" below.

Information we collect
Information you provide:

•  Contact details such as your name and email address.
•  Assessment responses you enter (for example, general information about your household's

devices, apps, and settings, and a child's age range) used to generate your Family Safety Score
and recommendations.

•  Content you submit to the AI tools (for example, a suspicious message or an app name) so we
can return an assessment.

•  Account and profile information.

Payment information: Payments are processed by our payment partner (Whop). We do not collect or
store your full card number; the payment processor handles that directly.

Information collected automatically: usage data, log data, device and browser information, and
similar technical data collected through cookies and comparable technologies.

How we use information

•  To provide, operate, personalize, and improve the Service.
•  To generate your Family Safety Score, fixes, and AI tool results.
•  To process your subscription and payments.
•  To send you service, billing, and educational emails (you can unsubscribe from non-essential

emails anytime).
•  To maintain security, prevent abuse, and comply with law.

AI processing
Some features use artificial intelligence. Content you submit to the AI tools may be processed by us and
by trusted third-party AI providers solely to generate your results. Do not submit information you do not
wish to be processed for that purpose.



How we share information
We do not sell your personal information. We share information only with:

•  Service providers who help us operate the Service (for example, payment processing, hosting,
email delivery, and AI providers), under obligations to protect it.

•  Authorities or others when required by law or to protect rights, safety, and security.
•  A successor entity in connection with a merger, acquisition, or sale of assets.

Children's privacy
The Service is intended for parents and guardians, not for children. We do not knowingly collect
personal information from children under 13. Any information about a child that a parent chooses to
provide (such as an age range) is supplied by the parent and used only to tailor the parent's results. If
you believe a child under 13 has provided us personal information, contact us at
support@harborstoneacademy.com and we will delete it.

Data retention
We retain information for as long as needed to provide the Service and for legitimate business and legal
purposes, then delete or de-identify it.

Your choices and rights
Depending on where you live, you may have rights to access, correct, delete, or obtain a copy of your
personal information, and to opt out of certain uses. You can request these by emailing
support@harborstoneacademy.com. You can also delete your account from within the app.

Security
We use reasonable administrative, technical, and organizational measures to protect information. No
method of transmission or storage is 100% secure, and we cannot guarantee absolute security.

Cookies
We use cookies and similar technologies to operate the Service, remember preferences, and
understand usage. You can control cookies through your browser settings.

Changes to this Policy
We may update this Policy from time to time. Material changes will be posted here with an updated
date.

Contact us
Questions about privacy? Email support@harborstoneacademy.com.

Harbor Stone Academy is a product of Valentor Group LLC.


