
 Terms & Conditions
Welcome to Lead Heaven (“we,” “our,” “us”). By accessing or using our website,
services, or lead programs, you agree to comply with and be bound by the following
Terms and Conditions. Please read them carefully.
1. Use of Services
By subscribing or participating in Lead Heaven’s programs, you agree to:

Provide accurate and complete information during registration.
Use our services for legitimate business purposes only.
Refrain from reselling, redistributing, or misusing any leads or data provided.

We reserve the right to suspend or terminate any account that violates these terms.
2. Lead Delivery
All leads are delivered through our secure dashboard or by email, depending on your
selected plan.
Lead Heaven does not guarantee specific lead volume or response rates, as outcomes
depend on individual agent engagement and follow-up performance.
3. Payments and Renewals

1.All payments must be made in advance based on the selected plan.
2.Plans are one-time purchases and do not renew automatically.
3.Renewal or extension of services will occur only if the client chooses to continue

and makes a new payment.
4.Cancellation requests are not required since plans do not auto-renew.

4. Refund Policy
Our 6-Month Money-Back Guarantee applies as detailed in our Refund Policy.
Refund eligibility requires compliance with the stated conditions and verification by our
support team.
5. Intellectual Property
All materials, branding, content, and systems provided by Lead Heaven are our
exclusive property.
You may not copy, reproduce, modify, or distribute any materials without written
permission.
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6. Limitation of Liability
Lead Heaven is not responsible for indirect, incidental, or consequential damages
arising from the use of our services.
While we ensure verified and high-quality leads, conversion results are dependent on
individual agent performance.
7. Changes to Terms
We may update or modify these Terms & Conditions at any time. Updates will be posted
on our website with a revised “Last Updated” date.
8.Client Communication & Dispute Resolution 
By purchasing any Lead Heaven service, the Client acknowledges and agrees that Lead
Heaven must be provided the full six-month service period to deliver its services and
generate results. No refunds, cancellations, chargebacks, payment disputes, or payment
reversals may be initiated before the completion of the six-month service term. If the
Client has any concerns regarding the service, lead quality, communication, or
performance, the Client agrees to first contact Lead Heaven in writing at
support@leadheaven.us and allow a reasonable opportunity for review and resolution.
By accepting these Terms and Conditions, the Client agrees not to initiate a chargeback,
bank dispute, payment reversal, or similar claim during the six-month service period
solely due to dissatisfaction with interim results, lead performance, response rates, or
the time required to generate a transaction. Refund eligibility will only be determined
after the full six-month service period has been completed and all requirements of the
Lead Heaven 6-Month Money-Back Guarantee have been satisfied. Any chargeback or
payment dispute filed in violation of these terms may be contested using the Client's
acceptance of these Terms and Conditions, service records, communications, agreement
records, and proof of service delivery.
8. Contact Information
For questions about these Terms, please contact us at:
support@leadheaven.us
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