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By joining The Collective — whether on a free trial or paid membership basis — you agree to
the following terms and conditions. Please read them carefully before proceeding.

1. About The Collective

The Collective is a paid membership community run by Jade Beason (trading as The
Creator Project). It provides access to community spaces, resources, content, and events
as outlined on our website [thecreatorproject.com]. The features and content available are
subject to change at our discretion.

2. Free Trial

Where a free trial is offered:

The free trial period is 7 days from the date of sign-up.

During the free trial, access is provided to the community space only. Certain tools,
resources, and features are reserved for paid members and will not be accessible during the
trial period.

If you do not cancel before the trial period ends, your membership will automatically renew
at the standard monthly rate and payment will be taken.

It is your responsibility to cancel before the trial ends if you do not wish to be charged.

3. Billing & Payment

Membership is billed on a monthly recurring basis.

Payment is taken automatically on your renewal date each month via the payment method
provided at sign-up.

All prices are listed on our membership page and are subject to change. We will notify you of
any price changes in advance.

Payments are processed securely through our platform provider, Whop.

4. Cancellation

You may cancel your membership at any time. To cancel:

Log into your Whop account and cancel via your membership dashboard, OR

Contact us at hello@thecreatorproject.com and we will process the cancellation on your
behalf.

Cancellation takes effect at the end of your current billing period. You will retain access to
the community until that date.

5. Refund Policy

All membership payments are non-refundable once processed.



We do not offer refunds for charges that have already been taken, including in cases where a
member has forgotten to cancel before renewal.

Refunds will not be issued for partial months of membership.

In exceptional circumstances, refund requests may be considered at our sole discretion. To
request a review, please contact us at hello@thecreatorproject.com

6. Community Code of Conduct

By joining The Collective, you agree to:

Treat all members and team members with respect.

Not share, reproduce, or distribute any content from The Collective (including resources,
recordings, or materials) outside of the community without express written permission.
Not engage in spam, self-promotion (unless in designated spaces), harassment, or any
behaviour that disrupts the community.

We reserve the right to remove any member from the community without refund if these
standards are not upheld.

7. Intellectual Property

All content within The Collective — including but not limited to videos, templates, written
resources, and live session recordings — is the intellectual property of Jade Beason / The
Creator Project. Members are granted a personal, non-transferable licence to access this
content for their own use only. Sharing or reproducing this content without permission is
strictly prohibited.

8. Limitation of Liability

Membership of The Collective does not guarantee specific results. Any outcomes discussed
within the community are examples only and are not a promise of individual results. To the
fullest extent permitted by law, The Creator Project accepts no liability for any loss or
damage arising from membership or use of community content.

9. Changes to These Terms

We may update these terms from time to time. Where changes are material, we will notify
members via email or within the community. Continued membership following notification of
changes constitutes acceptance of the updated terms.

10. Contact Us

If you have any questions about these terms or your membership, please contact us at
hello@thecreatorproject.com



