Privacy Policy for livingwithclarity.com

This Privacy Policy describes how livingwithclarity.com (the "Site," "we," "us," or "our")
collects, uses, and discloses your personal information when you visit, use our services, or
make a purchase from the Site.1. Information We Collect

We collect information about you when you interact with our Site, specifically when you:

e Purchase or Enroll in Services: When you sign up for memberships (WHOP),
PDF downloads, or Training/Courses, we collect personal information such as your
name, email address, billing address, and payment details (though payment details
are typically processed by a third-party processor).

e Create an Account: If you register for a membership or course, we collect your
username, password, and contact information.

e Communicate with Us: We collect information you provide when you contact us for
support or inquiries.

e Automatically Collected Information: When you browse the Site, we automatically
collect certain information about your device, including information about your web
browser, IP address, time zone, and some of the cookies that are installed on your
device. We also collect information about the individual web pages or products that
you view, what websites or search terms referred you to the Site, and information
about how you interact with the Site.

2. How We Use Your Personal Information

We use your personal information to:

e Provide and Fulfill Services:
o To process your membership subscriptions and payments.
o To grant access to and deliver the PDF downloads and Training/Courses
you have purchased or enrolled in.
o To manage your account and provide customer support.

e Communicate with You: To send you service updates, technical notices, security
alerts, and support messages, as well as marketing and promotional
communications, in accordance with your preferences.

e Maintain and Improve the Site: To analyze how users interact with our Site and
services, monitor performance, and improve our offerings.

e Comply with Legal Obligations: To enforce applicable Terms of Service, comply
with legal requirements, and protect our rights or the rights of others.

3. Sharing Your Personal Information

We do not sell your personal information. We share your personal information with third
parties only as necessary to provide our services and operate our business:

e Service Providers: We share information with third-party vendors who perform
services on our behalf, such as payment processing, website hosting, data analysis,
and email service delivery. For example, payment transactions related to



memberships and courses are handled by secure payment processors, and we do
not store your full payment card details.

e Legal Compliance: We may disclose your information if required to do so by law or
in response to valid requests by public authorities (e.g., a court order or government
agency).

e Business Transfers: In the event of a merger, acquisition, or sale of assets, your
personal information may be transferred to the new owner.

4. Your Rights

Depending on your location, you may have the right to access the personal information we
hold about you, to ask that your personal information be corrected, updated, or deleted. If
you would like to exercise this right, please contact us through the contact information
below.5. Data Security

We implement reasonable technical and organizational measures to protect your personal
information from unauthorized access, loss, misuse, and alteration. However, no security
system is impenetrable, and we cannot guarantee the absolute security of your
information.6. Changes to This Privacy Policy

We may update this Privacy Policy from time to time in order to reflect changes to our
practices or for other operational, legal, or regulatory reasons. We encourage you to review
this policy periodically.7. Contact Us: hello@livingwithclarity.com

For more information about our privacy practices, if you have questions, or if you would like
to make a complaint, please contact us by e-mail at [Insert Contact Email Here] or by mail

using the details provided below:

PO Box 622, Tauranga, New Zealand



