Representations, Warranties, and Covenants

By using the Site and/or Services, you represent and warrant that: (1) all registration
information you submit will be true, accurate, current, and complete; (2) you will maintain the
accuracy of such information and promptly update such registration information as
necessary; (3) you have the legal capacity and you agree to comply with these Terms of
Service; (4) you are not a minor in the jurisdiction in which you reside; (5) you will not access
the Site or Services through automated or non-human means, whether through a bot, script,
or otherwise; (6) you will not use the Site or Services for any illegal or unauthorized purpose;
and (7) your use of the Site or Services will not violate any applicable law or regulation.

If you provide any information that is untrue, inaccurate, not current, or incomplete, we have
the right to suspend or terminate your account and refuse any and all current or future use of
the Site and/or Services (or any portion thereof).

Prohibited Activities

You may not access or use the Site or Services for any purpose other than that for which we
make the Site and Services available. The Site and Services may not be used in connection
with any commercial endeavors except those that are specifically endorsed or approved by
us.

As a user of the Site, you agree not to:

e Systematically retrieve data or other content from the Site to create or compile,
directly or indirectly, a collection, compilation, database, or directory without written
permission from us.

e Make any unauthorized use of the Services, including collecting usernames and/or
email addresses of users by electronic or other means for the purpose of sending
unsolicited email, or creating user accounts by automated means or under false
pretenses.

e Circumvent, disable, or otherwise interfere with security-related features of the Site,
including features that prevent or restrict the use or copying of any Content or
enforce limitations on the use of the Site and/or the Content contained therein.
Engage in unauthorized framing of or linking to the Site.

Interfere with, disrupt, or create an undue burden on the Site or the networks or
services connected to the Site.

Contact Us

In order to resolve a complaint regarding the Site or Services or to receive further
information regarding use of the Site or Services, please contact us at:

Email: hello@livingwithclarity.com



Refund Policy

Thank you for your purchase from WHOP.

General Refund Policy

We offer a [Insert Number] day money-back guarantee for [Insert Specific
Products/Services Covered, e.g., digital courses, subscriptions, physical goods]. If you are
not satisfied with your purchase, you may request a full refund within [Insert Number] days
of the original purchase date.

How to Request a Refund

To request a refund, please send an email to hello@livingwithclarity.com with the following
information:

Your full name and the email address associated with your purchase.

Your order number or transaction ID.

The specific product or service you wish to have refunded.

A brief explanation of the reason for the refund request (this helps us improve our
offerings).
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Processing Refunds

Once your refund request is received and approved, we will process your refund. A credit will
automatically be applied to your original method of payment, within [Insert Number]
business days. Please note that depending on your bank or payment processor, it may take
additional time for the refunded amount to appear in your account.

Exceptions (If Applicable)

[If offering physical goods: Shipping costs are non-refundable.]
[If offering services: Services that have been fully rendered or completed are
non-refundable.]

e [Specify any products/services that are final sale or non-refundable.]

Late or Missing Refunds (If Applicable)

If you haven'’t received a refund yet, first check your bank account again. Then contact your
credit card company; it may take some time before your refund is officially posted. Next,
contact your bank. There is often some processing time before a refund is posted. If you've
done all of this and you still have not received your refund, please contact us at
hello@livingwithclarity.com.
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