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Thank you for purchasing from GlowBoss Studio. Please read this policy carefully before completing
your purchase. All sales are final.

1. All Sales Are Final

Due to the digital nature of our products, all ebook purchases are non-refundable and non-returnable.
Once a digital product has been delivered or made available for download, we are unable to offer
refunds, exchanges, or credits under any circumstances.

2. Why We Do Not Accept Returns

Digital products cannot be "returned" in the traditional sense. Once downloaded or accessed, the
content cannot be undelivered. For this reason, we do not offer returns or refunds for:

• Change of mind or buyer's remorse

• Failure to read the product description before purchasing

• Incompatibility with your device or software (please check requirements before buying)

• Accidental or duplicate purchases

3. Exceptions

We will consider a resolution on a case-by-case basis only if:

• You were charged but did not receive access to your purchased product

• The file is severely corrupted and cannot be opened after repeated attempts

In these cases, please contact us through our website within 7 days of your purchase date with proof
of your order.

4. Before You Buy

We encourage you to carefully review all product descriptions, previews, and details before completing
your purchase. If you have any questions about a product, please reach out to us through our website
prior to buying.

5. Chargebacks

By completing your purchase, you agree to this No Return Policy. Initiating an unjustified chargeback
or payment dispute is considered a violation of this agreement. We reserve the right to dispute any
fraudulent chargebacks and may take appropriate action.
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