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TERMS OF SERVICE

1. Agreement to Terms

By accessing or using GlowBoss Studio's services, platform, or any associated content
(collectively, the "Services"), you agree to be bound by these Terms of Service ("Terms"). If you
do not agree to these Terms, please do not use our Services.

These Terms apply to all clients, visitors, and users of GlowBoss Studio's services on the Whop
platform and any other channels.

2. Description of Services

GlowBoss Studio provides premium creative and branding services, including but not limited to:
» Creative Direction — concept development, visual storytelling, and campaign ideation
» High-End Production — photography, videography, and multimedia content creation
* Branding Solutions — logo design, brand identity, and brand strategy consulting

The scope of each engagement is defined in the individual project agreement or order
confirmation provided to the client.

3. Payments & Fees

All fees for Services are outlined in the applicable project proposal or Whop listing. By
purchasing a service or membership, you agree to pay all applicable fees.



» Payments are processed securely through Whop's payment infrastructure.
» All sales are final unless otherwise stated in the specific service agreement.

+ GlowBoss Studio reserves the right to update pricing at any time; existing orders will not
be affected by price changes.

* For subscription-based services, you authorize recurring billing until cancelled.

4. Refund & Cancellation Policy

Due to the custom and creative nature of our Services, GlowBoss Studio operates a limited
refund policy:

* Refunds are not issued once creative work has commenced.

* Cancellations made within 24 hours of purchase and before any work has begun may be
eligible for a full refund at our discretion.

We are committed to client satisfaction and will work in good faith to resolve any concerns.

5. Intellectual Property

All creative work produced by GlowBoss Studio remains the intellectual property of GlowBoss
Studio until payment is received in full.

» Upon full payment, the client receives a license to use the deliverables as specified in
their project agreement.

* GlowBoss Studio retains the right to display completed work in its portfolio, on social
media, and in marketing materials unless the client requests confidentiality in writing.

» Clients may not resell, redistribute, or claim ownership of GlowBoss Studio's proprietary
processes, templates, or methodologies.

6. Client Responsibilities

Clients are responsible for:
« Providing accurate information, assets, and feedback in a timely manner.

» Ensuring they have the rights to any materials submitted to GlowBoss Studio for use in a
project.

» Communicating project changes or cancellations promptly.

GlowBoss Studio is not liable for delays caused by the client's failure to provide necessary
materials or approvals.

7. Confidentiality

Both parties agree to keep confidential any proprietary or sensitive information shared during
the course of the engagement. GlowBoss Studio will not disclose client information to third
parties without consent, except as required by law.



8. Limitation of Liability

To the fullest extent permitted by law, GlowBoss Studio shall not be liable for any indirect,
incidental, special, or consequential damages arising from the use of our Services or any
deliverables. Our total liability shall not exceed the amount paid by the client for the specific
service in question.

9. Dispute Resolution

In the event of a dispute, the parties agree to first attempt resolution through good-faith
negotiation. If unresolved, disputes shall be submitted to binding arbitration in accordance with
applicable law. These Terms shall be governed by and construed in accordance with the laws of
the applicable jurisdiction.

10. Modifications to Terms

GlowBoss Studio reserves the right to update or modify these Terms at any time. Changes will
be communicated via our Whop platform. Continued use of our Services after changes
constitutes acceptance of the revised Terms.
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