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1. Who we are, and what this covers

thecovenantman.com (the “Site”) and the digital products we sell, whether through the Site or through our Whop
store (each a “Product”, together the “Products”), are provided by The Covenant Man LL.C, a limited liability
company registered in the State of Wyoming, United States, registered address 32 N Gould St, Sheridan, WY
82801, United States (“we”, “us”, “our”).

These Terms of Service (“Terms”) are the agreement between you and us. They apply to every Product we sell and

to your use of the Site. If you do not agree with them, please do not buy or use our Products.
Two other documents form part of this agreement and should be read alongside these Terms:

e our Privacy Policy, which explains what we do with your information; and

e our Refund and Return Policy, which explains how refunds work.

A third document matters too: the checkout page for the Product you buy. It sets out what that Product includes,
what it costs, and any terms specific to it. Where the checkout page for a Product is more specific than these
Terms, the checkout page governs for that Product. Where the Refund and Return Policy is more specific about
refunds than these Terms, that policy governs.

2. Who may buy

You may buy and use our Products only if you are at least 18 years old and legally able to enter into a contract.
Our Products are written for adults and are not appropriate for minors.

By purchasing, you confirm that you meet these conditions and that the information you give us at checkout is

accurate.

3. What you are buying

Each Product is a purchase of digital materials, delivered electronically. What a given Product includes is set out
on the checkout page for that Product.

Unless that page states otherwise, a Product is a one-time purchase, with no recurring charge, no subscription, no
trial that converts into a payment, and no automatic renewal. Where a Product is sold on a recurring basis, the

checkout page will say so clearly, including the amount and the frequency, before you pay.

We may improve, expand, reformat, or update the materials in a Product over time. If we do, you get the updated

version at no extra charge for as long as we make it available. We may also retire or replace materials, though we



will not remove your ability to download something you have already paid for while we are reasonably able to

provide it.

Our Products are educational materials. Unless the checkout page for a Product expressly says otherwise, a
Product is not a service, a subscription, a course with instructor access, a coaching relationship, or a community,
and nothing in the purchase entitles you to personal advice, consultations, or ongoing support beyond customer

service relating to your order.

4. Price, payment, and the role of Whop

The price of each Product is shown at checkout, in the currency displayed there, before you pay. We do not charge

you anything that is not shown to you at checkout.

Payment is processed through Whop (whop.com). Whop acts as the merchant of record for card network and
payment settlement purposes and as our payment processor. We are the supplier of the Products, and your
contract for a Product itself is with us, not with Whop. Whop’s own Buyer Terms apply to the payment transaction
in addition to these Terms.

We never receive or store your full card number. Whop handles card data directly.

Depending on where you live, tax may be added at checkout. Any tax will be displayed before you complete

payment.

Because Whop is the merchant of record, the descriptor on your card or bank statement is set by Whop. It will
show WHOP.COM, the name of a general online payments and marketplace platform. It does not name the
Product, the Site, or the subject matter.

5. Delivery

Delivery is digital and immediate. On successful payment you receive access to download the materials, and a
confirmation email is sent to the address you gave at checkout.

Delivery is complete when the materials are made available to you. Because delivery is instant and our Products

are digital, please make sure the email address you enter at checkout is correct and is one you can access privately.

If you do not receive access within one hour, check your spam or promotions folder, then contact us at

admin@thecovenantman.com and we will resend it.

Consent to immediate delivery. By completing checkout you expressly request that we begin delivering the
digital content immediately, and you acknowledge that once delivery has begun you lose any statutory right of
withdrawal or cancellation that would otherwise apply to a distance purchase, to the extent the law permits that

waiver. This does not affect our refund commitment, which we honour regardless.

6. Refunds

Our standing commitment is a 30-day refund, unless the checkout page for a particular Product states different
terms before you buy. The full detail, including how to request one and how long it takes, is in our Refund and
Return Policy, which forms part of this agreement.



7. Your licence to use the materials

When you buy a Product, we grant you a personal, non-exclusive, non-transferable, non-sublicensable licence
to download, print, and use its materials for your own personal, non-commercial use, for as long as you keep

them.
You may:

e read, print, and keep personal copies for yourself;
 use the trackers, exercises, and materials in your own life;

 refer to the ideas in conversation, including with your own counsellor, pastor, or spouse.

You may neot:

e resell, licence, rent, lend, or otherwise distribute the materials, in whole or in part, whether or not for money;

e share your download link, your account, or the files with anyone else, including in group chats, forums, file-

sharing services, or cloud folders;

upload the materials, or substantial extracts from them, to any public or semi-public website, app, or

platform;
e reproduce the materials in your own book, course, coaching programme, sermon series, or paid product;
e remove or alter any copyright notice, attribution, or watermark;

 use the materials, in whole or in part, to train, fine-tune, or ground any machine learning or artificial

intelligence system, or submit them to any such system for that purpose;

e use automated means to scrape, harvest, or bulk-download from the Site.

This licence ends automatically if you receive a refund for that Product (see the Refund and Return Policy) or if

you materially breach these Terms.

8. Intellectual property

All content in our Products and on the Site, including the text, structure, frameworks, names, exercises, trackers,
and design, is owned by us or licensed to us, and is protected by copyright and other intellectual property laws.

Buying a Product transfers no ownership to you. All rights not expressly granted in section 7 are reserved.

“The Covenant Man” and the names of our individual Products are our brand names and may not be used by you

without written permission.

9. Acceptable use

When using the Site or dealing with us, you agree not to:

e break any applicable law;
e impersonate another person or misrepresent who you are;
e attempt to gain unauthorised access to the Site, our systems, or another customer’s order;

 interfere with, disrupt, or place unreasonable load on the Site or our infrastructure;



 use the Site or our Products to harass, abuse, threaten, coerce, or harm any person, including your spouse;

e submit content to us that is unlawful, defamatory, or that infringes another person’s rights.

We may suspend or terminate your access and revoke your licence if you materially breach this section or section

7, and may decline a refund to the extent permitted by section 8 of our Refund and Return Policy.

10. This is not counselling, therapy, or medical advice

Please read this section carefully. It is important.

Our Products are educational and informational materials based on personal experience and research. They are
not:

 therapy, counselling, or psychotherapy;

e medical, psychiatric, psychological, or sexual-health advice, diagnosis, or treatment;

e legal advice;

e pastoral care or spiritual direction; or

 a substitute for any of the above.
Nothing in our Products creates a therapist-client, physician-patient, counsellor-counsellee, pastoral, or

professional relationship of any kind between you and us. We are not licensed therapists, counsellors, physicians,

or clergy, and we do not hold ourselves out as such.

You are solely responsible for how you apply the material, and for any decisions you make about your marriage,
your health, or your life. Before acting on anything in a Product, and especially if you have any concern about

your mental or physical health, you should speak with a qualified professional who knows your situation.

11. Situations our Products are not built for

We say this on our sales pages and we repeat it here because it matters more than the sale does.

Our Products address emotional distance and disconnection in a marriage. They are not designed for, and must
not be used as a response to, situations involving:

 abuse of any kind, including physical, sexual, emotional, financial, or coercive control;

o infidelity;

e addiction, including substance addiction and compulsive sexual behaviour;

¢ untreated mental illness; or

e any circumstance in which you or anyone in your household is at risk of harm.

If any of these apply to your situation, please stop and seek help from a licensed professional, a qualified

counsellor, a domestic abuse service, or emergency services in your country.

If you or someone else is in immediate danger, contact your local emergency number now. Do not rely on this

or any other self-help material in a crisis.



12. No guarantee of results

We do not promise, guarantee, or warrant any particular outcome from using our Products.

We cannot control or predict what another person will do, and we make no representation about how your spouse
will respond, about the state of your marriage after any period of time, or about any emotional, relational, or
personal result. Any example, story, or scenario described in a Product or in our marketing is illustrative of one

person’s experience and is not a promise, a projection, or a typical result.

Your outcome depends on your own circumstances, choices, and effort, and on factors entirely outside our control

and yours.

13. Third-party services

The Site and our Products rely on third-party services, including Whop for payments, checkout, and email
delivery. They may also contain links to third-party websites or resources. We are not responsible for third-party
services or content, and a link is not an endorsement. Your use of a third-party service is governed by that party’s

own terms and privacy policy.

14. Communications

By purchasing, you agree that we may email you about your order, your access, and matters relating to the Product

you bought. These are transactional messages and are not marketing.

We may also send follow-up emails relating to our Products and to other things we offer. You can unsubscribe
from those at any time using the link in any such email, and doing so will not affect your access to what you

bought or your refund rights. See our Privacy Policy for more.

15. Availability, changes, and termination

We aim to keep the Site and your access available, but we do not guarantee uninterrupted availability. We may
modify, suspend, or discontinue any part of the Site or any Product at any time, subject to the download

commitment in section 3.

We may update these Terms. If we do, we will change the “Last updated” date above and post the revised version
on the Site. Changes apply from the date they are posted and do not apply retroactively to a purchase you already
made, except where the change is required by law. Your continued use of the Site after a change means you accept

the revised Terms.

Either of us may end this agreement: you by ceasing to use the materials and deleting your copies, us by revoking
your licence in the circumstances described in sections 7 and 9. Sections 8, 10, 11, 12, 16, 17, 18, 20, and 21

survive termination.

16. Disclaimer of warranties

To the fullest extent permitted by law, the Site and our Products are provided “as is” and “as available”, without

warranty of any kind, whether express, implied, or statutory, including any implied warranty of merchantability,



fitness for a particular purpose, accuracy, or non-infringement.

We do not warrant that a Product will meet your requirements, that the Site will be secure, uninterrupted, or error-

free, or that any defect will be corrected.

Nothing in these Terms excludes or limits any right you have as a consumer that cannot be excluded or limited

under the law that applies to you.

17. Limitation of liability

To the fullest extent permitted by law:

» we are not liable for any indirect, incidental, special, consequential, exemplary, or punitive damages, or for
any loss of profit, revenue, data, goodwill, opportunity, or relationship, however caused, whether in contract,

tort (including negligence), or otherwise, and whether or not we were advised of the possibility;

e our total aggregate liability to you arising out of or relating to a Product, the Site, or these Terms is limited to

the amount you actually paid for the Product giving rise to the claim;
e nothing in this section limits our liability for death or personal injury caused by our negligence, for fraud or

fraudulent misrepresentation, or for any other liability that cannot lawfully be limited.

Some jurisdictions do not allow certain limitations, so parts of this section may not apply to you.

18. Indemnity

You agree to indemnify and hold us harmless from any claim, demand, loss, liability, or expense (including
reasonable legal fees) arising out of your breach of these Terms, your misuse of a Product, or your violation of any

law or third-party right.

19. Privacy

Our handling of your personal information is described in our Privacy Policy, which is incorporated into these

Terms by reference.

20. Governing law and disputes

These Terms and any dispute arising out of them, the Site, or any Product are governed by the laws of the State of
Wyoming, United States, without regard to conflict-of-law rules. You and we agree to the exclusive jurisdiction
of the state and federal courts located in the State of Wyoming, except that either of us may seek injunctive

relief in any competent court to protect intellectual property rights.

If you are a consumer resident in the European Union or the United Kingdom, this clause does not deprive you of
the protection of the mandatory consumer law of your country of residence, or of your right to bring proceedings

in the courts of that country.

Before starting any formal proceedings, please contact us at admin@thecovenantman.com. Nearly

everything can be resolved by email, usually the same week.



21. General

o Severability. If any provision of these Terms is held unenforceable, the rest remain in effect and the

unenforceable provision is modified to the minimum extent needed to make it enforceable.
e No waiver. If we do not enforce a provision, that is not a waiver of our right to enforce it later.

e Assignment. You may not assign or transfer these Terms. We may assign them to an affiliate or in connection

with a merger, acquisition, or sale of assets.

e Entire agreement. These Terms, together with the Privacy Policy, the Refund and Return Policy, and the
checkout page for the Product you bought, are the entire agreement between you and us regarding that

Product, and replace any prior understanding.

e Force majeure. We are not liable for any failure or delay caused by events beyond our reasonable control.

22. Contact

Questions about these Terms, or about anything else:

The Covenant Man LLC
32 N Gould St, Sheridan, WY 82801, United States

Email: admin@thecovenantman.com

We reply to every email.



