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The short version

If you want your money back within 30 days of buying, email admin@thecovenantman.com and you get it
back.

No argument. No guilt trip. No exit interview. You do not have to explain yourself, prove anything, fill in a form,
or complete any part of the material first.

We ask one thing of you, and it is an ask rather than a condition. It is in the next section.

1. What we ask of you

This is sold the way it is written: on trust, between men who mean what they say.

So before you ask for your money back, please actually use the thing. If you bought The Covenant Man’s
Unilateral Reset, that means running the first four days. Four days is the point at which the material stops being an
idea you read and becomes something you have tested in your own house. Refunding before then means returning
a book you have not opened. You will not have found out whether it works, and neither of us will have learned
anything.

Not because we require it. We do not, and this policy does not. If you use it and it is not for you, ask for the refund
with a clear conscience. That is exactly what this policy is for.

And if you keep the material, please pay for it. If the manual is on your phone, in your truck, or printed in a
drawer, and you have taken the money back, that is a thing taken rather than a thing bought. We have no way to
check, and we are not going to try. Let your yes be yes (Matthew 5:37). These products are built on the
conviction that what a man does privately, where nobody is watching and nobody would ever know, is what
actually forms him. This page is not an exception to that. It is the first place it gets tested.

That is the entire ask. Nothing below it depends on you honouring it.

2. What this policy covers

This policy applies to every product sold by The Covenant Man LLC (each a “Product”), whether bought through
thecovenantman.com or through our Whop store.

Our Products are digital and delivered instantly. There is nothing to ship back and nothing to physically return,
so a “return” in our case means a refund of what you paid. On this page the two words mean the same thing.



3. The 30-day refund

You may request a full refund of the purchase price of a Product for any reason, or for no reason, within 30 days
of the date of your purchase.

Other than the narrow anti-abuse exception in section 9, there are no conditions. Specifically:

you do not need to have read or watched the material;

you do not need to have completed any part of it, including the four days we ask for above;

you do not need to show us a tracker, a journal, or evidence of anything;

you do not need to give a reason, and we will not ask for one;

you do not need to answer follow-up questions or a survey.

One exception, stated up front. If the checkout page for a particular Product sets out different refund terms,
those terms govern that Product, and they will be visible to you before you pay rather than discovered afterwards.
Where a checkout page says nothing about refunds, the 30 days above apply.

If one of our sales pages suggests using the material for a few days before deciding, that is the same request we
make in section 1. It is not a condition of this refund, and we will not hold you to it.

4. What is refunded

The full amount you paid for the Product, including any tax charged at checkout, returned to the original payment
method.

We do not charge a restocking fee, an administrative fee, or any deduction of any kind.

5. How to request one

Email admin@thecovenantman.com with the subject line “Refund”.

To help us find your order quickly, include either:

the email address you used at checkout; or

your Whop order or receipt number, which is on your confirmation email.

That is all we need. One line is enough.

If you would rather not email, you may also request the refund through your Whop purchase page, which routes to
us.

6. How long it takes

We aim to acknowledge every refund request within 1 business day, and always within 2.

We process refunds within 5 business days of receiving the request, and usually much sooner.

Once processed, your bank or card issuer typically takes a further 5 to 10 business days to show the money
back on your statement. That part is outside our control.



The refund is issued through Whop, our payment processor, back to the card or payment method you used.

7. What happens after a refund

When your refund is processed, your licence to use that Product’s materials ends. We ask that you delete the
files you downloaded, destroy any printed copies, and stop using the material. This is the request made in section
1, restated as the term it also is.

You may re-purchase later if you change your mind, subject to section 9.

8. After 30 days

The 30-day window is our standing commitment. Requests made after it are outside this policy, but you are still
welcome to write to us and explain the situation. We read every message, and we treat genuine cases sensibly
rather than by the letter.

Nothing in this section affects any right you have under the law that applies to you (see section 11).

9. Fair use of this policy

This policy is written on the assumption of good faith on both sides, and the overwhelming majority of people
deal with us in good faith.

We reserve the right to decline a request, and to decline future purchases, where we see clear evidence of abuse.
For example: repeated buy-and-refund cycles by the same person or payment method; a refund request combined
with unauthorised sharing, uploading, or resale of the materials; or fraudulent payment activity.

This is not a loophole for declining ordinary requests, and we will not use it as one. If we ever decline a request,
we will tell you plainly and specifically why.

10. Card disputes and chargebacks

Please email us before you contact your bank. A refund by email is faster than a chargeback, it costs you
nothing, and it is settled in days rather than weeks.

If the problem is with the payment itself, for example a charge you do not recognise or a duplicate charge, Whop
can also help directly at support@whop.com or through the support link on your receipt.

Nothing in this policy limits your right to dispute a charge with your card issuer under card network rules or
applicable law.

11. Your statutory rights

European Union and United Kingdom. As a consumer you normally have a statutory right to withdraw from a
distance purchase within 14 days. For digital content delivered immediately, that right is lost once delivery begins,
where you have expressly consented to immediate delivery and acknowledged the loss of the right. Our Terms of



Service and the checkout ask you to confirm both. Our 30-day refund is deliberately more generous than the
statutory right and applies regardless, so in practice you are better off under this policy than under the law.

Other jurisdictions. Nothing in this policy limits any non-excludable consumer right you have under the law of
your country or state of residence.

12. Who you are dealing with

Our Products are supplied by The Covenant Man LLC. Payment is processed by Whop, which acts as merchant
of record for card network and settlement purposes. Refund decisions on the Products themselves are ours, and
this policy is the policy that governs them.

13. Changes to this policy

We may update this policy. The version that applies to your purchase is the version published on the date you
bought, and we will not apply a less generous version retroactively.

14. Contact

The Covenant Man LLC
32 N Gould St, Sheridan, WY 82801, United States
Email: admin@thecovenantman.com

We reply to every email, including this one.


