
 
 

Chroma Trading Refund & Cancellation Policy 
 
Thank you for showing interest in Chroma Trading. By purchasing a subscription, you agree 
to this Policy, subject at all times to any mandatory consumer rights that apply in your 
country or jurisdiction. 

Subscriptions and Automatic Renewal 

Chroma Trading subscriptions automatically renew at the end of the applicable billing period 
unless cancelled before the next renewal date. 

Depending on the plan selected at checkout, subscriptions may renew: 

●​ Monthly 
●​ Quarterly 
●​ Semiannually 
●​ Annually 

The applicable subscription price, billing frequency and renewal terms are displayed at 
checkout before purchase. 

Cancelling Your Subscription 

You may cancel your subscription at any time through your Whop account. 

Unless otherwise required by applicable law, cancelling a subscription stops future renewals 
but does not immediately terminate your current access. You will continue to have access to 
Chroma Trading until the end of your current paid subscription period. 

Once cancelled, your subscription will not renew for another billing period. 

Refunds 

Except where required by applicable law, subscription payments are non-refundable and all 
sales are final. 

We do not normally provide full or partial refunds because a subscriber: 

●​ no longer wishes to use the service; 
●​ did not use the service during their subscription period; 
●​ forgot to cancel before a renewal; or 
●​ chooses to cancel before the end of the current subscription period. 



This does not exclude or restrict any refund, cancellation, withdrawal or other consumer right 
that cannot legally be excluded under applicable law. 

Access Following a Refund or Withdrawal 

Where a subscription is refunded or validly withdrawn, Chroma Trading may terminate 
access to the applicable Chroma Trading services, community, content and membership 
benefits associated with that purchase. 

Changes to Subscription Pricing 

Chroma Trading may change its subscription prices from time to time. Any applicable price 
changes will be communicated or displayed in accordance with applicable law before taking 
effect. 

Contact Us 

For questions regarding your Chroma Trading subscription, cancellation or refund request, 
contact: 

Email: info@chromatrading.net​
Discord: Chroma Trading Discord server 
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