Terms of Service

Please read these Terms carefully before accessing or purchasing from Creator's Lab.

Effective Date: May 13, 2026 | Creator's Lab

BY COMPLETING A PURCHASE YOU CONFIRM THAT YOU HAVE READ, UNDERSTOOD, AND
AGREED TO THESE TERMS IN THEIR ENTIRETY.

1. Acceptance of Terms

By accessing Creator's Lab (available via Whop) or purchasing any digital product or digital service offered
through our storefront, you (the Customer) agree to be legally bound by these Terms of Service. If you do not
agree to any part of these Terms, you must not proceed with a purchase. These Terms constitute a legally
binding agreement between you and Creator's Lab. We reserve the right to update these Terms at any time;
continued use of our platform constitutes acceptance of any revised Terms.

2. Nature of Products and Services

Creator's Lab exclusively sells digital products and digital services. All Products are delivered electronically
and made available to the Customer upon confirmation of payment. Due to the intangible nature of digital
goods, once access, credentials, or delivery has been initiated or completed, the transaction is considered
fulfilled. You acknowledge that:

 Digital products are non-physical and delivered electronically.

 Digital services are rendered or initiated upon purchase and cannot be returned in any conventional
sense.

» Access to delivered digital products or services cannot be revoked once transferred to you.

e The value of the Product is consumed at the point of delivery.

3. Purchases and Payment

All purchases are processed through Whop, a third-party payment platform. By completing a purchase, you
agree to Whop's terms of service and privacy policy in addition to these Terms. You represent and warrant
that: (a) you are authorised to use the payment method provided; (b) the payment information you supply is
accurate; and (c) you are at least 18 years of age.

4. Delivery

Upon successful payment, delivery of your digital product or digital service will be initiated. Delivery typically
occurs within 1-3 business days; most orders are fulfilled within 1 business day. Delivery is made to the
contact details provided at checkout. It is your sole responsibility to ensure your contact details are accurate.
Creator's Lab bears no liability for non-delivery resulting from incorrect information provided by the Customer.
Once a digital product or service has been delivered or made accessible, the transaction is considered




complete and fully performed.

5. No Refund Policy

ALL SALES ARE FINAL. NO REFUNDS, REPLACEMENTS, EXCHANGES, OR CREDITS WILL BE
ISSUED UNDER ANY CIRCUMSTANCES.

Given the inherently digital and immediately-deliverable nature of our Products, all sales are final and
non-refundable. By completing a purchase, you expressly waive any right to a refund, chargeback, or reversal
of payment. The following circumstances do not qualify for a refund:

» Change of mind or no longer wanting the product after purchase.

 Failure to read the product description or these Terms prior to purchase.

» Accidental or duplicate purchases.

» Delays in delivery within the stated 1-3 business day window.

» Technical issues on the Customer's end, including device compatibility or internet connectivity.

e The Customer's inability or refusal to use the delivered product.

» Partial use of a digital service.

« Any third-party action, suspension, or restriction affecting use of the product after delivery.

6. Chargebacks and Disputes

Filing a chargeback or payment dispute for a completed and delivered order is a breach of these Terms. You
agree to contact us directly to resolve any concerns before initiating any dispute with a third party. In the
event of a fraudulent or unwarranted chargeback, we reserve the right to: (a) provide evidence of delivery and
these Terms to the payment processor; (b) pursue recovery of the disputed amount; and (c) permanently ban
the Customer from future purchases.

7. Intellectual Property

All digital products and services are provided for the Customer's personal, non-commercial use only unless
explicitly stated otherwise. You may not reproduce, redistribute, resell, sublicense, or transfer any product or
service to a third party without our prior written consent.

8. Limitation of Liability

To the maximum extent permitted by applicable law, Creator's Lab, its operators, affiliates, and agents shall
not be liable for any indirect, incidental, special, consequential, or punitive damages arising from your
purchase or use of any digital product or service. Our total aggregate liability shall not exceed the amount
paid by you for the specific Product giving rise to the claim.

9. Governing Law

These Terms are governed by the laws of England and Wales. Any disputes shall be subject to the exclusive
jurisdiction of the courts of England and Wales.




10. Contact

If you have any questions regarding these Terms, please contact us before completing a purchase:

» Email: monetizedassets@gmail.com

e WhatsApp: +44 7479 953780
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