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1. Who We Are

Jack Adams Private Team ("we", "us") is the data controller for personal data processed in connection with
our Whop store and Discord community. Contact for privacy matters: Jatrading2024@gmail.com.

2. Information We Collect

Account information: name, email address, and login identifiers when you register via Whop or join our
Discord. Payment information: payments are processed by Whop and its payment providers; we never
receive or store your full card details. Usage data: activity within our Discord community (participation,
messages, role assignments) and course progress. Technical data: IP address, device type, and browser
information. Communications: messages you send to our support email.

3. How and Why We Use Your Data (Lawful Bases)

To perform our contract with you: providing access to memberships, courses, and the community;
managing billing via Whop. Legitimate interests: improving our services, securing the community,
preventing fraud and abuse, and keeping records needed to respond to payment disputes and enforce our
terms. Legal obligation: tax, accounting, and regulatory record-keeping. Consent: optional marketing
communications, which you can withdraw at any time.

4. Sharing of Information

We do not sell or rent your data. We share it only with: Whop (account, payments, and support); Discord
(community access and member verification); service providers (IT, hosting, and analytics) under
appropriate agreements; and legal authorities where required by law or to protect our rights, including
evidence provided to payment processors in the event of a payment dispute.

5. Data Retention

We keep personal data for as long as needed to provide the services. After cancellation, we retain limited
data (such as transaction history, checkout records, and dispute correspondence) for up to 6 years,
consistent with UK tax rules and legal limitation periods, then delete or anonymise it.

6. International Transfers

We are UK-based. Where our service providers (including Whop and Discord) process data outside the UK,
transfers are protected by applicable safeguards such as UK adequacy regulations, the UK International
Data Transfer Agreement, or standard contractual clauses.

7. Data Security

We use reasonable technical and organisational measures to protect your data. No method of transmission
or storage is completely secure, and we cannot guarantee absolute security.



8. Your Rights (UK GDPR)

You have the right to: access your personal data; have inaccurate data corrected; request deletion (subject
to legal retention obligations); restrict or object to processing; data portability; and withdraw consent to
marketing at any time. To exercise any right, email Jatrading2024@gmail.com - we respond within one
month. You may complain to the UK Information Commissioner's Office (ico.org.uk) if you believe your rights
have been violated.

9. Cookies and Tracking

Whop, Discord, and our service providers may use cookies and similar technologies for authentication,
security, and analytics. You can adjust cookie preferences in your browser and via the platforms' own cookie
settings.

10. Children's Privacy

Our services are for adults aged 18 and over. We do not knowingly collect data from minors; if we learn that
we have, we will delete it.

11. Changes to This Policy

We may update this policy from time to time. Updates are posted on Whop and the "Last Updated" date
revised.

12. Contact

Privacy enquiries: Jatrading2024@gmail.com or support@whop.com.


