Refund & Cancellation Policy

” ”

Thank you for choosing Invest with Henry, LLC (“Company,” “we,” “our,” or “us”). Please read
this Refund & Cancellation Policy (“Policy”) carefully before purchasing any product or service.

By completing a purchase, you acknowledge that you have read, understood, and agree to this
Policy.

1. Refund Policy

Invest with Henry provides digital educational products and services, including but not limited to
online courses, memberships, coaching programs, live webinars, educational resources,
community access, and other digital content.

Because access to these digital products and services is provided immediately upon successful
payment, all sales are final.

Once a purchase has been completed and access has been provided, no refunds, whether full
or partial, will be issued except where required by applicable law.

Refunds will not be granted for reasons including, but not limited to:

Change of mind

Financial hardship

Scheduling conflicts

Failure to attend coaching sessions, webinars, or events
Failure to use or complete the purchased program
Dissatisfaction with results

Lack of implementation

Business performance

Investment outcomes

User error

Failure to cancel a recurring subscription before renewal
Any other personal circumstance

If your purchase is made using a payment plan, you remain responsible for completing all
scheduled payments according to the original payment agreement, regardless of your level of
participation or continued use of the Services.



Nothing contained in this Policy limits any consumer rights that cannot legally be waived under
applicable law.

2. Digital Product Delivery

All products and services sold by Invest with Henry are delivered electronically unless expressly
stated otherwise.

Delivery is considered complete when the customer is provided access to one or more of the
following, as applicable:

Kajabi courses

Whop memberships
Discord communities
Member dashboards
Downloadable resources
Live coaching schedules
Educational videos
Archived recordings
Market updates
Newsletters

Alerts

Other purchased digital content

Access may be provided immediately following successful payment through automated
systems.

Because delivery occurs immediately upon providing access, customers acknowledge that the
purchased Services have been fulfilled once access credentials or membership permissions
have been issued.

3. Proof of Delivery

Invest with Henry maintains electronic records relating to the delivery and use of purchased
Services.

These records may include:



Purchase confirmations
Payment records

Email delivery confirmations
Membership activation records
Login history

Access timestamps

Course activity

Lesson completion

Download history

Community participation
Coaching attendance

Account activity logs

Device information

IP address records

Other electronic usage information

These records may be used to verify successful delivery of purchased Services and to respond
to payment disputes, fraud investigations, or chargebacks.

4. Cancellation Policy

Customers may discontinue participation in a membership, coaching program, or subscription at
any time by following the applicable cancellation process or by contacting our support team.

Cancellation prevents future recurring charges but does not entitle the customer to a refund for
payments already made.

If a purchase was made using a payment plan, cancellation does not cancel, reduce, or
eliminate the customer’s obligation to complete all remaining scheduled payments unless
otherwise required by applicable law or expressly agreed to by Invest with Henry in writing.

Failure to make required payments may result in suspension or termination of access to
purchased products, memberships, coaching programs, communities, or other Services.

5. Chargebacks and Payment Disputes

If you have a concern regarding your purchase, we encourage you to contact our support team
before initiating a chargeback or payment dispute.



Many issues, including billing questions, technical problems, and account access concerns, can
be resolved quickly without involving your financial institution.

If a chargeback or payment dispute is initiated, Invest with Henry reserves the right to provide
documentation demonstrating the validity of the transaction, including but not limited to:

Purchase records

Checkout confirmations

Payment authorizations

Accepted Terms of Service

Accepted Refund & Cancellation Policy
Customer communications

Email delivery confirmations

Login history

Membership activation records

Course access logs

Coaching attendance

Community participation

Product fulfillment records

Other records demonstrating successful delivery of the purchased Services

6. Governing Law

This Refund & Cancellation Policy shall be governed by and construed in accordance with the
laws of the Commonwealth of Pennsylvania, without regard to its conflict of law principles.

7. Severability

If any provision of this Policy is determined to be invalid, illegal, or unenforceable, the remaining
provisions shall remain in full force and effect.

8. Changes to This Policy



Invest with Henry reserves the right to modify or update this Refund & Cancellation Policy at any
time.

Any revisions become effective immediately upon posting unless a later effective date is
specified.

Continued use of our Services following the posting of revised policies constitutes acceptance of
those revisions.

9. Contact Information

If you have questions regarding this Policy, please contact:
Invest with Henry, LLC
Email: support@investwithhenry.com

Website: https://www.investwithhenry.com

10. Customer Acknowledgment

By purchasing any product or service from Invest with Henry, LLC, you acknowledge and agree
that:

You have read and understood this Refund & Cancellation Policy.
You had the opportunity to review this Policy before completing your purchase.
You understand that all products and services are digital in nature and that delivery
occurs immediately upon providing access to the purchased Services.

e You understand that all sales are final and non-refundable except where required by
applicable law.

e You understand that cancellation of a membership or subscription prevents future
recurring charges but does not entitle you to a refund for payments already made.

e You agree to contact Invest with Henry before initiating a chargeback or payment dispute
whenever possible so we have an opportunity to resolve your concerns.

e You agree to be bound by this Refund & Cancellation Policy.
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