
 

 
 
 
 
509 BIZ ACADEMY LLC REFUND POLICY :  
 
 
 
The company 509 Biz Academy LLC offers a DIGITAL SERVICE and the delivery of this 
type of service takes time and involves the deployment of a particular mental effort. In fact, 
no refunds are possible once the services for which the customer has paid begin to be 
provided.  
 
 
However, if the customer wishes a refund for reasons beyond the company's control, this will 
be subject to the following conditions: 
 
 
 
Service included and conditions :  
 
Refunds are only possible for the package called <MakPaw>;  
The customer has 3 days from the date of the first payment to request a refund;  
A 20% fee will be deducted from the total amount paid.  
The refund will be made according to the means of payment available by the company.  
 
 
 
 
Excluded services and conditions :  
 
The amount paid for <Kou Kajabi> ,  <Ecomgrad>, <Package Standard> and  digital item is 
non-refundable; 
No refund period;  
No fees charged 
 


