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Refund Policy
ProfitHub Trading
Effective date: July 14, 2026

This policy explains the no-refund terms for the ProfitHub Trading monthly membership.

No-Refund Rule
All $69.99 monthly membership charges are final and non-refundable, except where applicable law 
requires otherwise. Cancel before the next renewal date to stop future charges. Cancellation does not 
reverse a charge that has already been processed.

1. Monthly Membership
ProfitHub Trading is a recurring digital membership providing access to a private Discord community, 
calls, recordings, educational material, backtesting, feedback, and related support. Access is delivered 
after successful payment and normally continues for the paid billing period.

2. No Refunds or Prorated Credits
All charges are non-refundable and non-creditable. ProfitHub does not provide full or partial refunds, 
prorated refunds, retroactive credits, extensions, or account transfers merely because a member did not 
use the Service or did not obtain the result expected.

3. Situations That Do Not Qualify for a Refund
• Missing, skipping, or being unable to attend a live call.
• Failing to use the Discord, recordings, backtesting sessions, feedback, or personal help.
• Scheduling conflicts, travel, work, school, illness, time-zone differences, or market holidays.
• Dissatisfaction with educational style, community activity, call timing, or the amount of personal 

participation.
• Trading losses, a failed evaluation, a denied payout, account-rule violations, or failure to become 

profitable.
• Forgetting to cancel before the renewal date or failing to complete the platform cancellation process.
• A change in financial circumstances, available capital, broker, proprietary trading firm, platform, or 

strategy preference.
• Suspension or termination for nonpayment, chargeback, account sharing, harassment, content theft, 

or another violation of the Terms.

4. Cancellation of Future Renewals
You may cancel through the account, checkout, or membership platform used to subscribe. When 
platform cancellation is not available, contact ProfitHub at the email below. Cancel before the next 
renewal charge to avoid that charge.
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Cancellation stops future automatic renewals. Unless access is terminated for a violation, you will 
ordinarily retain access through the end of the already-paid billing period. Unused time is not 
refundable.

5. Limited Exceptions
ProfitHub will review a written request concerning a verified duplicate charge, a clear billing error, or 
an unauthorized transaction. Contact us promptly and provide the transaction date, amount, account 
email, and relevant documentation. Approval is not guaranteed unless required by law.

Nothing in this policy limits a non-waivable consumer right or refund required by applicable law. When 
a law requires a refund, ProfitHub will provide the remedy required by that law and no more.

6. Chargebacks and Payment Disputes
Before initiating a chargeback, contact SeanDayTrades@gmail.com so the issue can be reviewed. A 
chargeback does not automatically establish that a charge was improper. ProfitHub may provide the 
payment processor with the purchase record, acceptance of policies, access logs, cancellation status, and 
relevant communications.

A chargeback, reversed payment, or payment dispute may result in immediate suspension or 
termination of access. ProfitHub reserves the right to recover unpaid amounts and reasonable costs 
where permitted by law. This section does not prevent a member from disputing a genuinely 
unauthorized or unlawful charge.

7. Platform Processing Times
When a refund is required or voluntarily approved, it will be returned through the original payment 
method when practical. Banks and payment processors control posting times, which may take several 
business days or longer. ProfitHub cannot accelerate a third party's processing time.

8. Policy Changes
ProfitHub may update this Refund Policy for future purchases or renewals. The version in effect when a 
charge is processed will generally govern that charge, subject to applicable law and any separately 
disclosed change.

Contact
Questions or notices may be sent to: SeanDayTrades@gmail.com

ProfitHub Trading is an unincorporated trading education brand based in Florida and operates under the SeanDayTrades 
brand. It is not represented in these documents as a corporation or limited liability company.
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