BucketcardzLLC Terms of Service
Effective Date: July 10, 2026

Welcome to the BucketcardzLLC Sports Card Discord. By purchasing a membership,
joining our Discord server, or using any services offered through BucketcardzLLC, you
agree to these Terms of Service. If you do not agree to these Terms, you may not

access or use our services.

1. Membership

Membership grants access to the BucketcardzLLC Discord community and any features

included with your selected membership tier.

Membership benefits, pricing, perks, and protection limits may be added, modified, or

discontinued at our sole discretion.

Membership fees are non-refundable except where required by applicable law.

2. Member Conduct

Members agree to:

e Conduct themselves honestly and respectfully.

e Follow Discord's Terms of Service and Community Guidelines.
e Provide accurate information when requested by staff.

o« Cooperate with investigations relating to transactions or disputes.
o Follow all moderator and administrator instructions.

The following conduct is prohibited:

e Fraud or attempted fraud.

e Chargeback abuse.

o Harassment or threats.

e Shill bidding or market manipulation.

e Selling counterfeit, altered, or misrepresented items.

e Ban evasion.

e Account sharing.

e« Impersonating another member or BucketcardzLLC staff.



e« Circumventing server security or verification procedures.

Violations may result in warnings, suspension, permanent removal, or any combination
thereof without refund.

3. Marketplace Disclaimer

BucketcardzLLC provides a platform for collectors to buy, sell, and trade sports cards
and collectibles.

Each member is solely responsible for:

« Verifying the identity of the other party.

« Confirming card authenticity and condition.

« Packaging and shipping items appropriately.

e Purchasing shipping insurance from the carrier when desired.

e Complying with all applicable laws and regulations.

4. BucketcardzLLC Buyer Protection Program

Certain membership tiers include access to the BucketcardzLLC Buyer Protection

Program ("Protection Program").

The Protection Program is a voluntary reimbursement benefit offered by
BucketcardzLLC. It is not an insurance policy, is not underwritten by an insurance

company, and should not be interpreted as insurance under any applicable law.

Protection limits are determined solely by the member's active membership tier and

the current coverage chart posted in the Discord server.
Coverage is available only while the membership remains active and in good standing.

Participation in the Protection Program is a membership benefit and may be modified,

suspended, or discontinued at BucketcardzLLC's sole discretion.

5. Eligible Claims

Subject to review, reimbursement may be considered for qualifying losses involving

legitimate transactions conducted between verified members of BucketcardzLLC.
Submission of a claim does not guarantee reimbursement.

BucketcardzLLC reserves sole discretion in determining:



e Whether a claim qualifies.
e The reimbursement amount, if any.

e Whether sufficient evidence has been provided.

6. Protection Program Exclusions

The Buyer Protection Program does not cover, including but not limited to:

« Transactions involving fake, impersonated, cloned, spoofed, hacked, or fraudulent

Discord accounts.
« Transactions with individuals who are not verified members of BucketcardzLLC.
o Losses resulting from failure to verify another member's identity.
o Transactions completed outside approved server procedures when applicable.
« Off-platform scams.
« Payment sent to the wrong account.
e Unauthorized payments.
« Buyer's remorse.
e Market value declines.
e Shipping delays.
o Carrier negligence or shipping damage unless otherwise stated.
« Counterfeit items that could reasonably have been identified before purchase.
« Chargebacks initiated by the claimant.
« Violations of these Terms.

Members are solely responsible for confirming that they are communicating with the
legitimate Discord account of another BucketcardzLLC member before sending

payment or merchandise.

BucketcardzLLC will not reimburse losses resulting from fake, impersonated, cloned, or

fraudulent accounts under any circumstances.

7. Claim Requirements

To be eligible for consideration, members may be required to provide:

e Proof of payment.



e Screenshots of conversations.

e Shipping receipts.

e Tracking information.

e Photos of received items.

e« Any additional documentation requested by BucketcardzLLC staff.
Failure to provide requested documentation may result in denial of the claim.

Submitting fraudulent or misleading claims may result in permanent removal from the

Community.

8. Protection Limits

Protection limits are determined solely by the active membership tier at the time of the

transaction.

Coverage cannot exceed the published maximum associated with that membership

tier.

Membership upgrades do not retroactively increase protection for prior transactions.

9. Staff Decisions

All moderation, investigation, reimbursement, and disciplinary decisions made by

BucketcardzLLC staff are final.

BucketcardzLLC reserves the right to deny any claim that cannot be reasonably

verified.

10. Limitation of Liability

To the fullest extent permitted by law, BucketcardzLLC, its owners, moderators,
administrators, affiliates, and staff shall not be liable for any indirect, incidental,
consequential, special, exemplary, or punitive damages arising out of or relating to use

of the Community.

Except for any voluntary reimbursement approved under the Buyer Protection
Program, members assume all risks associated with buying, selling, and trading

collectibles.

11. Account Termination



BucketcardzLLC reserves the right to suspend or permanently terminate any
membership for violations of these Terms or conduct that jeopardizes the safety or

integrity of the Community.

Termination may occur without prior notice and does not entitle the member to a

refund.

12. Changes to These Terms
BucketcardzLLC may modify these Terms at any time.

Continued use of the Community after changes become effective constitutes

acceptance of the updated Terms.

13. Acceptance
By purchasing a membership, joining the BucketcardzLLC Discord server, or
participating in the Community, you acknowledge that you have read, understood, and

agree to these Terms of Service.



