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AURA SOLUTIONS

End User License Agreement (EULA)

Last Updated: February 19, 2025 | Effective Immediately Upon Installation or Use

IMPORTANT — READ CAREFULLY: This End User License Agreement is a legally
binding agreement between you and Aura Solutions. By installing, accessing,
downloading, or using any Aura Solutions software, dashboard, API, or related tools, you
agree to be bound by all terms of this EULA. If you do not agree, do not install or use the
software.

1. Definitions

For purposes of this Agreement, the following terms have the meanings set forth below:

« "Software" means all Aura Solutions applications, dashboard interfaces, browser
extensions, command-line tools, APIs, scripts, and any associated documentation or
updates provided by Aura Solutions.

« "Services" means proxy access, VPS hosting, IP allocation, bandwidth provisioning, and
any other digital services provided by Aura Solutions.

e "Licensor" means Aura Solutions and its successors, assigns, and affiliated entities.
* "End User" or "you" means the individual or entity that installs or uses the Software.

e ‘"License" means the limited, non-exclusive, non-transferable right to use the Software as
set forth herein.

« "Intellectual Property" means all patents, copyrights, trademarks, trade secrets, source
code, algorithms, proprietary systems, and related rights owned by Licensor.

2. Grant of License

2.1 Limited License

Subject to your compliance with this EULA and timely payment of applicable fees, Aura
Solutions grants you a limited, non-exclusive, non-transferable, revocable license to install and
use the Software solely for your personal or internal business purposes in connection with the
Services you have purchased.
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2.2 Scope of Use

This license permits you to:
e Install the Software on devices you own or control
» Access and use the Aura Solutions dashboard and customer portal
e Use Aura Solutions APls in connection with your licensed Services

« Generate, copy, and use proxy strings and credentials issued to your account for
authorized purposes

2.3 License Restrictions
This license does NOT permit you to:

* Sublicense, sell, resell, rent, lease, lend, or otherwise transfer the Software or your
license rights to any third party without prior written consent from Aura Solutions

* Reverse engineer, decompile, disassemble, or attempt to derive the source code of any
proprietary Software component

* Modify, adapt, translate, or create derivative works based on the Software

« Remove, obscure, or alter any copyright, trademark, or proprietary notices in the
Software

* Use the Software to develop a competing product or service

e Use automated bots or scripts to access the Software beyond their intended, authorized
use

» Share login credentials, API keys, or proxy credentials with unauthorized third parties

« Use the Software in any manner that violates applicable law or the Aura Solutions Terms
of Service

3. Intellectual Property Ownership

The Software, including all source code, object code, interfaces, content, designs, algorithms,
infrastructure, trade secrets, and other components, is and remains the exclusive intellectual
property of Aura Solutions. This EULA does not transfer any ownership interest in the Software
to you. All rights not expressly granted herein are reserved by Aura Solutions.

The name "Aura Solutions," the Aura Solutions logo, and all related marks, trade names, and
product names are trademarks of Aura Solutions. You are not granted any right to use these
marks without prior written permission.

4, Dashboard, API, and Account Access

4.1 Account Security

You are solely responsible for maintaining the confidentiality and security of your account
credentials, API keys, and access tokens. You must notify Aura Solutions immediately upon
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becoming aware of any unauthorized access to your account. Aura Solutions is not liable for
any loss or damage arising from your failure to maintain account security.

4.2 APl Usage

Access to the Aura Solutions API is subject to rate limits and fair use policies as defined in your
subscription plan. You may not use the API to: (a) harvest or scrape the Aura Solutions platform
itself; (b) interfere with Aura Solutions infrastructure; (c) circumvent authentication or access
controls; or (d) exceed allocated usage limits without express authorization.

4.3 Dashboard Use

The Aura Solutions customer dashboard is provided as-is for service management purposes.
You may not use automated tools to scrape, mirror, or reproduce dashboard content without
written consent.

5. Software Updates and Modifications

Aura Solutions may release updates, patches, and new versions of the Software at any time.
You agree that such updates may be automatically applied to your installation. Continued use of
the Software following an update constitutes acceptance of any changes.

Aura Solutions reserves the right to modify, suspend, or discontinue any feature, module, or
component of the Software at any time without liability to you. We will endeavor to provide
reasonable notice of significant changes where practicable.

6. Data Collection and Privacy

The Software may collect certain technical and usage data as described in the Aura Solutions
Privacy Policy, which is incorporated by reference into this EULA. By installing and using the
Software, you consent to such data collection and processing. Aura Solutions does not collect
personally identifiable information beyond what is necessary to operate and improve the
Software and Services.

7. Term and Termination

7.1 Term

This EULA is effective from the date you first install or use the Software and continues until
terminated in accordance with this Section.
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7.2 Termination by You

You may terminate this EULA at any time by ceasing all use of the Software, deleting all copies
in your possession, and closing your Aura Solutions account. Termination does not entitle you
to any refund of paid fees. All provisions that by their nature should survive termination will
survive.

7.3 Termination by Aura Solutions

Aura Solutions may terminate this EULA immediately and without prior notice if:
e You breach any provision of this EULA or the Aura Solutions Terms of Service
* You engage in fraudulent, abusive, or illegal activity
* You initiate a chargeback or payment dispute

e Aura Solutions, in its sole discretion, determines continued licensing poses a risk to its
business, infrastructure, or other users

7.4 Effect of Termination

Upon termination, all rights granted to you under this EULA immediately cease. You must
promptly delete all copies of the Software from your devices. Aura Solutions may disable your
access to the dashboard, API, and all related services without further notice.

8. Disclaimer of Warranties

THE SOFTWARE IS PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTIES OF
ANY KIND, EXPRESS OR IMPLIED. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE LAW, AURA SOLUTIONS EXPRESSLY DISCLAIMS ALL WARRANTIES,
INCLUDING BUT NOT LIMITED TO:

« Implied warranties of merchantability and fitness for a particular purpose

e Warranties that the Software will be uninterrupted, error-free, or free of viruses or
harmful components

e Warranties regarding the accuracy, reliability, or completeness of Software outputs
« Warranties that the Software will meet your specific requirements or expectations

You assume all risk associated with the installation, use, and results of the Software.

9. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL
AURA SOLUTIONS, ITS OFFICERS, DIRECTORS, EMPLOYEES, OR AFFILIATES BE
LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR
PUNITIVE DAMAGES ARISING OUT OF OR RELATED TO THIS EULA OR YOUR USE OF
THE SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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AURA SOLUTIONS' MAXIMUM AGGREGATE LIABILITY TO YOU FOR ANY CLAIM ARISING
UNDER THIS EULA SHALL NOT EXCEED THE TOTAL FEES PAID BY YOU FOR THE
SOFTWARE OR SERVICES IN THE THIRTY (30) DAYS PRECEDING THE CLAIM.

10. Indemnification

You agree to indemnify, defend, and hold harmless Aura Solutions and its affiliates, officers,
directors, employees, and agents from and against any and all claims, losses, liabilities,
damages, costs, and expenses (including reasonable attorneys' fees) arising from: (a) your use
or misuse of the Software; (b) your violation of this EULA or any applicable law; (c) your
infringement of any third-party intellectual property or other rights; or (d) any content, data, or
activity associated with your account.

11. Export Compliance

You agree to comply with all applicable export control laws and regulations, including those of
the United States and any other relevant jurisdiction. You represent and warrant that you are not
located in, under the control of, or a national or resident of any country subject to U.S. export
sanctions, and that you are not on any restricted persons list.

12. Open Source Components

Certain components of the Software may incorporate open-source software governed by
separate licenses. To the extent any open-source license conflicts with the terms of this EULA,
the open-source license shall control with respect to those specific components only. Aura
Solutions will make applicable open-source notices available upon request.

13. Governing Law and Dispute Resolution

This EULA shall be governed by and construed in accordance with the laws applicable to Aura
Solutions' operating jurisdiction, without regard to conflict of law principles. Any disputes arising
under this EULA shall be subject to the dispute resolution provisions set forth in the Aura
Solutions Terms of Service, including binding arbitration and class action waiver, which are
incorporated herein by reference.

14. General Provisions

» Entire Agreement: This EULA, together with the Aura Solutions Terms of Service and
Privacy Policy, constitutes the entire agreement between you and Aura Solutions with
respect to the Software and supersedes all prior agreements and understandings.
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e Severability: If any provision of this EULA is held invalid or unenforceable, such
provision will be modified to the minimum extent necessary to make it valid, and all other
provisions will remain in full force.

e Waiver: Failure to enforce any provision of this EULA shall not constitute a waiver of that
provision.

« No Assignment: You may not assign your rights or obligations under this EULA without

Aura Solutions' prior written consent. Any attempted assignment in violation of this
provision is void.

* Amendments: Aura Solutions reserves the right to amend this EULA at any time.
Updated versions will be posted to the Aura Solutions website. Continued use of the
Software following any amendment constitutes acceptance.

» Contact: For licensing inquiries or EULA-related questions, contact Aura Solutions
through official support channels listed on our website.

END USER ACKNOWLEDGEMENT

BY INSTALLING, ACCESSING, OR USING THE AURA SOLUTIONS SOFTWARE OR DASHBOARD,
YOU CONFIRM THAT YOU HAVE READ, UNDERSTOOD, AND AGREED TO BE LEGALLY BOUND
BY THIS END USER LICENSE AGREEMENT IN ITS ENTIRETY.
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