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1. Scope of Guarantee
This Policy governs refund eligibility for The Alpha Club Inc. paid subscription memberships and
replaces all prior refund or return policies. All payments are final and non-refundable except as
expressly stated in this Policy. The Conditional 10X Performance Guarantee applies ONLY to standard
recurring subscription plans priced at or below $100 USD (including but not limited to $59.99, $79.99,
and $99.99 plans). This Guarantee does NOT apply to lifetime plans, discounted bulk offers, one-time
promotional offers, or any subscription priced above $100 USD unless explicitly stated in writing at the
time of purchase.

2. Definition of 10X Profit
“10X” means cumulative net realized profit from qualifying on-chain decentralized exchange (DEX)
trades executed on the Solana blockchain during the first sixty (60) days after purchase, equal to or
greater than ten (10) times the subscription fee actually paid by the Member. For clarity: • If the
subscription fee is $59.99, the 10X benchmark is $599.90 in realized profit. • If the subscription fee is
$99.99, the 10X benchmark is $999.90 in realized profit.

3. Profit Calculation Rules
Profit calculation rules: • Only closed trades (entry and exit completed) are evaluated. • Deposits,
transfers, and withdrawals do not count as profit or loss. • Unrealized gains are excluded. • A minimum
trade size of $5 USD equivalent per trade applies. • At least 10 qualifying trades per 30-day period are
required. • Trades must be publicly verifiable on-chain Solana DEX swaps (including pump.fun-style
swaps). • Pricing is determined using on-chain execution data at block confirmation with a reasonable
±1.5% slippage tolerance buffer.

4. Eligibility Requirements
To qualify for refund consideration, Members must: • Complete at least 95% of the course content (as
verified by platform analytics). • Attend a minimum of 12 hours per month in the designated Live
Trading Voice Channel (muted allowed, not deafened). • Execute at least 10 qualifying trades per
month on a verified wallet. • Be a first-time customer in good standing. • Have no history of
chargebacks, disputes, or payment abuse.

5. Wallet Verification
Members must submit the primary trading wallet used during the evaluation period. Ownership
verification requires sending 0.001 SOL to the designated Club verification wallet, which will be
returned. The Company may review publicly available on-chain data to validate trade execution,
frequency, and realized outcomes.

6. Claim Window & Process
Refund requests must be submitted between Day 60 and Day 70 after the original purchase date. To
initiate a claim, Members must: • Email mattwayneconcepts@gmail.com • Provide purchase
confirmation • Provide the verified wallet address • Confirm course completion and participation
requirements Claims are reviewed within a reasonable timeframe and refunds, if approved, are limited
strictly to the subscription fees paid.

7. Limitations & Abuse Protection



Refunds, if granted, are limited strictly to eligible subscription fees paid and do not apply to lifetime
products, upsells, one-time offers, or plans exceeding $100 USD. The Alpha Club Inc. reserves the
right to deny claims involving fraud, manipulation, artificial trading behavior, multi-account abuse, or
attempts to circumvent eligibility requirements. The Company reserves sole and reasonable discretion
in determining eligibility based on the objective criteria defined in this Policy.

8. Corporate Information
Corporate Entity: The Alpha Club Inc. Address: 112 - 970 Burrard Street, Office #1614, Vancouver, BC
V6Z 2R4, Canada Contact: mattwayneconcepts@gmail.com


