Synthesys Partner Program Refund Policy

Effective Date: March 2, 2026

This Refund Policy applies only to the fee paid to join the Synthesys Partner Program.
Additional Benefits

While you remain an active Partner in good standing, you may be eligible for the following:

e $500 Golden Rebate: You can earn a one-time $500 bonus when you sign your first
client who pays Synthesys. Proof of the signed client must be submitted in the Whop
Partner community or directly to Synthesys leadership. The bonus will be paid via direct
deposit or bank wire.

e Free GoHighLevel (GHL) Account: 365 days of free access from signup; then $97/month
(billed by GHL).

100 Free Platform Minutes: Available upon request.

Extra Partner Membership: Request one additional free membership for another
person/business from Synthesys leadership in Whop. We will approve and grant access
at our sole discretion.

Profit Guarantee (Sole and Exclusive Conditional Refund)

During the first 365 days after joining, we may, at our sole discretion, offer a full refund of the
Program fee you paid plus an additional $500 only if you meet all of the following requirements:

e You complete and submit verifiable proof of at least 10 legitimate sales calls with 10
different potential clients.

e |egitimate sales calls mean real business-development calls with prospective paying
clients (no practice calls, role-plays, or repeated calls with the same person).

e Acceptable proof includes call recordings (where legally permitted), detailed notes with
date/time, client contact information, outcome, and follow-up actions.

e Proof must be submitted to Synthesys leadership via Whop or email no later than 365
days after your signup date.

e You must have participated and followed the Program training in good faith.

Synthesys reserves the sole and final right to determine whether the proof satisfies the
requirements. If approved, the refund + $500 will be processed within 30 days.

Important Limitations
e This Profit Guarantee is not an unconditional money-back guarantee.

e We do not guarantee any income, success, or results. Outcomes depend entirely on
your effort.



e This is the only refund available. You waive any right to refunds, chargebacks, or returns
for any other reason.

Chargebacks and Commission Reversals

If a referred client requests a refund or initiates a chargeback on the Platform Fee, your
corresponding commission will be reversed or deducted. Excessive chargebacks from your
referrals may result in suspension or termination of your Partner account.

Governing Law

This Refund Policy is governed by the laws of Dubai, United Arab Emirates.

By joining the Synthesys Partner Program, you acknowledge that you have read and agree to
this Refund Policy.



