IronClipped Terms of Service -
Digital Products

Effective Date: December 14, 2025

These Terms of Service ("Terms") govern your access to and use of IronClipped
digital products, including but not limited to "lIron Free Zone" (free resources and
community access) and "lron's Caption Guide" (caption tools, generators, and
guides) provided by IronClipped ("we," "us," or "our"). By accessing or using our
digital products, you agree to be bound by these Terms. If you do not agree, do
not use our products.

1. Description of Digital Products

We offer digital products designed to assist with short-form content creation, such
as:

o Free resources like community lounges, basic clips, and sounds ("Iron Free
Zone").

» Paid tools like caption generators, guides, and vaults ("lron's Caption Guide").

All products are provided on an "as-is" and "as-available" basis.

2. User Accounts and Purchases

e You may need an account to access certain products. You are responsible for
maintaining the confidentiality of your account information.

e Purchases (e.g., one-time or subscription-based) are processed via third-
party providers (e.g., Whop, Stripe). You agree to pay all fees and taxes
associated with your use.

3. Intellectual Property

« All content, tools, generators, guides, and materials are our proprietary
intellectual property or licensed to us. You are granted a limited, non-
exclusive, non-transferable license for personal use only.
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e You may not reproduce, distribute, modify, or resell our products without
written permission. Unauthorized use may result in account termination and
legal action.

4. Disclaimers and No Guarantees

* No Guaranteed Results: We do not guarantee any specific results, including
but not limited to views, engagement, followers, revenue, or viral success from
using our digital products. Performance depends on various factors outside
our control, such as market conditions, platform algorithms (e.g., TikTok,
Instagram), user content quality, audience behavior, and external events.
Views and results are not guaranteed and are market-dependent.

» As-Is Warranty: All digital products are provided "as is" without warranties of
any kind, express or implied, including but not limited to merchantability,
fitness for a particular purpose, or non-infringement.

» Risk Assumption: You acknowledge that content creation involves risks,
including platform bans, algorithm changes, or low performance. We are not
liable for any such outcomes.

5. Refund Policy

» Non-Refundable Nature: Due to the digital nature of our products (e.g.,
instant access to guides, generators, tools, or downloadable content), all
purchases are final and non-refundable. Once a product is accessed,
downloaded, or made available (e.g., via link or account unlock), no refunds,
exchanges, or cancellations will be provided.

e Subscriptions: For subscription-based products (e.g., monthly access to
caption vaults), you may cancel future billing at any time, but no refunds will
be issued for the current billing period or any partial usage. Cancellation takes
effect at the end of the current cycle.

o Exceptions: Refunds may be considered only in cases of technical errors on
our end (e.qg., duplicate charges or failed delivery) if reported within 7 days of
purchase. Contact support for review; decisions are at our sole discretion. No
refunds for dissatisfaction, change of mind, or user error.
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o Chargebacks: Attempting a chargeback or dispute without contacting us first
may result in permanent account suspension and loss of access to all
products.

6. Limitation of Liability

o To the fullest extent permitted by law, IronClipped shall not be liable for any
indirect, incidental, special, consequential, or punitive damages arising from
your use of our digital products, even if advised of the possibility of such
damages.

o Our total liability shall not exceed the amount you paid us in the preceding 12
months.
7. User Conduct

e You agree not to use our products for illegal purposes, to infringe on third-
party rights, or to distribute harmful content.

» We reserve the right to terminate your access for violations, without refund.

8. Termination

o We may terminate or suspend your access at any time for any reason,
including non-payment or breach of Terms.

e Upon termination, your license to use our products ends immediately.

9. Governing Law and Dispute Resolution

e These Terms are governed by the laws of the State of Pennsylvania, USA,
without regard to conflict of law principles.

» Any disputes shall be resolved through binding arbitration in Pennsylvania, or
in small claims court if applicable.

10. Changes to Terms

o We may update these Terms at any time. Continued use after changes
constitutes acceptance.

11. Contact Us
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For questions, contact us at [ironclipped@gmail.com].

By using IronClipped digital products, you confirm you are at least 18 years old
and agree to these Terms.
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