RETURN & REFUND POLICY

Business Name: Olympus Trading
Brand Name: Olympus Trading

1. Digital Product Policy

All Olympus Trading products and services are delivered digitally, including but not limited to:

e Discord community access
e Educational modules

e Mentorship programs

e 1-on-1 coaching

e Downloadable materials

e Recorded sessions

Due to the immediate delivery and access to proprietary content:

All sales are final.
We do not offer refunds, returns, or exchanges.

By completing your purchase, you acknowledge and agree to this policy.

2. No Refunds on Mentorship Programs

High-ticket mentorship programs, including payment plans, are non-refundable.
Once access is granted to:

e Course curriculum



e Coaching calls
e Discord channels

e Educational frameworks (including the Olympus Model)

the purchase is considered fully delivered.

3. Payment Plan Policy

If you enroll under a payment plan:
e You are legally responsible for completing all scheduled payments.
e Failure to make payments does not cancel your obligation.

e Access removal due to non-payment does not void the remaining balance.

We reserve the right to:

e Suspend access
e Send outstanding balances to collections
e Pursue legal enforcement

e Report delinquent accounts

4. Subscription Products (If Applicable)

For monthly subscriptions (e.g., Premium):
e You may cancel at any time before your next billing cycle.

e Cancellations stop future charges only.



e No partial refunds are issued for unused time.

You are responsible for managing your subscription before renewal.

5. Chargebacks & Payment Disputes

By purchasing, you agree not to initiate a chargeback without first contacting us to attempt
resolution.

In the event of a chargeback:

e We may submit login records, communication history, call recordings, and access logs
as evidence.

e You may be permanently banned from all Olympus Trading services.

e Legal action may be pursued if fraud is suspected.

6. Exceptional Circumstances

Refunds may be considered solely at our discretion in rare and documented exceptional
circumstances.

Approval of any exception does not establish precedent for future cases.

7. Financial Risk Acknowledgment

Trading involves substantial financial risk.
Refunds will not be issued due to:

e Trading losses

e Prop firm rule violations



e Failure to achieve funding
e Lack of profitability

e Market conditions

Educational services are delivered regardless of individual trading outcomes.

8. Agreement

By purchasing any Olympus Trading product or service, you confirm that:

e You understand this is a digital product.
e You acknowledge no refunds will be issued.

e You accept full responsibility for your financial decisions.

End of Refund Policy
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