Terms & Conditions

Last modified: October 20th, 2025

Overview

This website is operated by Alt Trading, LLC d/b/a Alt Trading. Throughout the
site, the terms "we'", "us" and "our" refer to Alt Trading. Alt Trading offers this
website, including all information, tools and services available from this site to
you, the user, conditioned upon your acceptance of all terms, conditions,
policies and notices stated here. By visiting our site and/or purchasing
something from us, you engage in our "Service" and agree to be bound by the
following terms and conditions ("Terms of Service," "Terms"), including those
additional terms and conditions and policies referenced herein and/or
available by hyperlink. These Terms apply to all users of the site, including
without limitation users who are browsers, vendors, customers, merchants,
and/or contributors of content. Please read these Terms carefully before
accessing or using our website. By accessing or using any part of the site, you
agree to be bound by these Terms of Service. If you do not agree to all the
terms and conditions of this agreement, then you may not access the website
or use any services. If these Terms of Service are considered an offer,
acceptance is expressly limited to these Terms of Service. Any new features or
tools which are added to the current store shall also be subject to the Terms
of Service. You can review the most current version of the Terms of Service at
any time on this page. We reserve the right to update, change or replace any
part of these Terms of Service by posting updates and/or changes to our
website. It is your responsibility to check this page periodically for changes.
Your continued use of or access to the website following the posting of any
changes constitutes acceptance of those changes.

Section 1 - Online Store Terms

By agreeing to these Terms of Service, you represent that you are at least the
age of majority in your state or province of residence, or that you are the age
of majority in your state or province of residence and you have given us your



consent to allow any of your minor dependents to use this site. You may not
use our products for any illegal or unauthorized purpose nor may you, in the
use of the Service, violate any laws in your jurisdiction (including but not
limited to copyright laws). You must not transmit any worms or viruses or any
code of a destructive nature. A breach or violation of any of the Terms will
result in an immediate termination of your Services.

Section 2 - General Conditions

We reserve the right to refuse service to anyone for any reason at any time.
You understand that your content (not including credit card information),
may be transferred unencrypted and involve (a) transmissions over various
networks; and (b) changes to conform and adapt to technical requirements of
connecting networks or devices. Credit card information is always encrypted
during transfer over networks. You agree not to reproduce, duplicate, copy,
sell, resell or exploit any portion of the Service, use of the Service, or access to
the Service or any contact on the website through which the service is
provided, without express written permission by us. The headings used in this
agreement are included for convenience only and will not limit or otherwise
affect these Terms.

Section 3 - Disclaimers & Disclosures

By using this site or any of the products, services, and information from this
site that you have carefully read through & fully acknowledged the following
disclaimers & disclosures below in this section.

Risk Disclaimer

Trading is risky & most day traders lose money. All content is to be considered
hypothetical, selected after the fact, in order to demonstrate our product and
should not be construed as financial advice. Decisions to buy, sell, hold or
trade in securities, commodities and other investments involve risk and are



best made based on the advice of qualified financial professionals. Past
performance does not guarantee future results.

The risk of loss in trading can be substantial. You should therefore carefully
consider whether such trading is suitable for you in light of your financial
condition.

Hypothetical and Simulated Performance Disclaimer

Hypothetical or Simulated performance results have certain limitations, unlike
an actual performance record, simulated results do not represent actual
trading. Also, since the trades have not been executed, the results may have
under-or-over compensated for the impact, if any, of certain market factors,
such as lack of liquidity. Simulated trading programs in general are also
subject to the fact that they are designed with the benefit of hindsight. No
representation is being made that any account will or is likely to achieve profit
or losses similar to those shown.

Testimonials Disclaimer

Testimonials appearing on this website may not be representative of other
clients or customers and is not a guarantee of future performance or success.
As a provider of technical analysis tools for charting platforms, we do not have
access to the personal trading accounts or brokerage statements of our
customers. As a result, we have no reason to believe our customers perform
better or worse than traders as a whole based on any content or tool we
provide.

Site Disclaimer

By viewing any material or using the information within this Site, you agree
that this is general education material, and you will not hold any person or
entity responsible for loss or damages resulting from the content or general
information provided by Alt Trading. This Site cannot accept responsibility for
any errors or omissions to the accuracy of information contained on this Site.



We recommend that visitors and users seek advice from an independent
financial advisor before buying or selling securities. Alt Trading and all
affiliated parties are not registered as financial advisors. This Site and all
individuals and entities affiliated with this Site assume no responsibility for
your trading results or investments. Also, our partners or affiliated companies
are in no way associated with the proprietary information provided by this
Site.

TradingView Disclaimer

Charts used on this site are by TradingView in which our tools are built on.
TradingView® is a registered trademark of TradingView, Inc.
www.TradingView.com. TradingView has no affiliation with the owner,
developer, or provider of the products or services described herein, or any
interest, ownership or otherwise, in any such product or service, or endorses,
recommends or approves any such product or service.

Section 4 - Refunds

This refund policy is effective as of November 23, 2025. Our monthly and
annual FuturesOne Premium plans are backed by a 30-day money back
guarantee.

This refund policy applies to FuturesOne Premium subscriptions (monthly,
annual, and lifetime plans).

If you are not 100% satisfied within 30 days from the time of purchase, you
may request a full refund. Beyond the 30-day period, all sales are final.

The 30 day money back guarantee only applies to first time customers. If you
have used FuturesOne Premium in the past or had a previous subscription,
you are not eligible for a refund. If the user does not cancel before the next
renewal date of their subscription, no refund is permitted.



Lifetime plans are covered by the same 30-day money back guarantee. After
30 days, lifetime purchases are final and non-refundable.

Our free TradingView indicators are provided at no cost and do not have a
refund policy.

Please see our full refund policy here.

Section 5 - Termination

Termination by Alt Trading:

We reserve the right, at our sole discretion, to terminate or suspend your
access to all or part of the Service at any time, with or without prior notice,
and for any reason, including but not limited to your violation of these Terms
or other policies, or for our operational requirements.

Refund Upon Termination by Us:

If we terminate your access, you will receive a full refund of any unused
portion of fees paid to the extent applicable, provided such termination
occurs within the current paid subscription period.

Refund Methods:

Refunds will be issued via one of the following methods, at our discretion or
based on available payment records:

Reversal to the credit/debit card originally charged (if feasible);
Bank wire reversal (if payment was made by wire);

e Certified cashier's check (if neither card reversal nor wire reversal is
feasible).


https://alttrading.ai/refund-policy

Timing of Refund:

Refunds will be processed and completed within 10 business days of
termination.

Exclusions:

This termination refund policy applies only when termination is initiated by
us—not by you, the customer—and only covers the unused portion of the
service period. It does not override existing refund limitations (e.g., the 30-day
money-back guarantee for first-time customers) unless otherwise indicated.

Effect of Termination:

Upon termination and completion of the refund, all rights granted to you
under these Terms immediately cease. You remain liable for all permitted or
accrued charges up to the effective termination date.

Section 6 - Accuracy, Completeness And
Timeliness Of Information

We are not responsible if information made available on this site is not
accurate, complete or current. The material on this site is provided for general
information only and should not be relied upon or used as the sole basis for
making decisions without consulting primary, more accurate, more complete
or more timely sources of information. Any reliance on the material on this
site is at your own risk. This site may contain certain historical information.
Historical information, necessarily, is not current and is provided for your
reference only. We reserve the right to modify the contents of this site at any
time, but we have no obligation to update any information on our site. You
agree that it is your responsibility to monitor changes to our site.

Section 7 - Product / Service



Certain products or services may be available exclusively online through the
website. Alt Trading provides free TradingView indicators and FuturesOne
Premium, which includes a proprietary indicator and automated trading
system that integrates with TradersPost for prop firm and broker account
automation.

We do not warrant that the quality of any products, services, information, or
other material purchased or obtained by you will meet your expectations, or
that any errors in the Service will be corrected. Imitations of our product are
not allowed, you agree that we have the right at anytime to remove your
access and ban you from our server if suspected of imitating in any form.

Section 8 - License Grant And Proprietary Rights

Provided that you fully comply at all times with these Terms and any other
policies or restrictions posted on or transmitted through the Site, Alt Trading
grants you a limited, non-exclusive, non-transferable, revocable license to
access and use the Site. Except as otherwise specifically noted in these Terms
or on the Site, the software, submissions, and all other information, content,
user interfaces, graphics, registered or unregistered trademarks, logos,
images, artwork, videos, and documents, and the design, structure, selection,
coordination, expression, "look and feel" and arrangement of such materials,
made available through the Site (collectively, the "Content"), regardless of its
source or creation, is owned, controlled or licensed by or to Alt Trading, and is
protected by trade dress, copyright, patent and trademark laws, and various
other intellectual property rights and unfair competition laws, and Alt Trading
reserves and retains all rights in and to such Content. Any reproduction,
redistribution or other use or exploitation of software products or services in
violation of any applicable software license or in violation of any license
granted under these Terms or, if applicable, under a services agreement, is
expressly prohibited by law, and may result in civil and criminal penalties.

Section 9 - Prohibited Uses



In addition to other prohibitions as set forth in the Terms of Service, you are
prohibited from using the site or its content: (a) for any unlawful purpose; (b)
to solicit others to perform or participate in any unlawful acts; (c) to violate any
international, federal, provincial or state regulations, rules, laws, or local
ordinances; (d) to infringe upon or violate our intellectual property rights or
the intellectual property rights of others; (e) to harass, abuse, insult, harm,
defame, slander, disparage, intimidate, or discriminate based on gendetr,
sexual orientation, religion, ethnicity, race, age, national origin, or disability; (f)
to submit false or misleading information; (g) to upload or transmit viruses or
any other type of malicious code that will or may be used in any way that will
affect the functionality or operation of the Service or of any related website,
other websites, or the Internet; (h) to collect or track the personal information
of others; (i) to spam, phish, pharm, pretext, spider, crawl, or scrape; (j) for any
obscene or immoral purpose; or (k) to interfere with or circumvent the
security features of the Service or any related website, other websites, or the
Internet; (l) forge headers or otherwise manipulate identifiers in order to
disguise the origin of any information transmitted through the Services; (m)
"frame" or "mirror" any part of the Services, without our prior written
authorization or use meta tags or code or other devices containing any
reference to us in order to direct any person to any other service or Web site
for any purpose; (n) modify, adapt, translate, reverse engineer, decipher,
decompile, separate, or otherwise disassemble any portion of the Services or
any software used on or for the Services; or (0) to interfere with or circumvent
the security features of the Services. We reserve the right to terminate your
use of the Service or any related website for violating any of the prohibited
uses.

Section 10 - Disclaimer Of Warranties; Limitation
Of Liability

We do not guarantee, represent or warrant that your use of our service will be
uninterrupted, timely, secure or error-free. We do not warrant that the results
that may be obtained from the use of the service will be accurate or reliable.
You expressly agree that your use of, or inability to use, the service is at your
sole risk. The service and all products and services delivered to you through
the service are (except as expressly stated by us) provided 'as is' and 'as



available' for your use, without any representation, warranties or conditions of
any kind, either express or implied, including all implied warranties or
conditions of merchantability, merchantable quality, fitness for a particular
purpose, durability, title, and non-infringement. In no case shall Alt Trading,
our directors, officers, employees, affiliates, agents, contractors, interns,
suppliers, service providers or licensors be liable for any injury, loss, claim, or
any direct, indirect, incidental, punitive, special, or consequential damages of
any kind, including, without limitation lost profits, lost revenue, lost savings,
loss of data, replacement costs, or any similar damages, whether based in
contract, tort (including negligence), strict liability or otherwise, arising from
your use of any of the service or any products procured using the service, or
for any other claim related in any way to your use of the service or any
product, including, but not limited to, any errors or omissions in any content,
or any loss or damage of any kind incurred as a result of the use of the service
or any content (or product) posted, transmitted, or otherwise made available
via the service, even if advised of their possibility. Because some states or
jurisdictions do not allow the exclusion or the limitation of liability for
consequential or incidental damages, in such states or jurisdictions, our
liability shall be limited to the maximum extent permitted by law.

Section 11 - Indemnification

You agree to indemnify, defend and hold harmless Alt Trading and our parent,
subsidiaries, affiliates, partners, officers, directors, agents, contractors,
licensors, service providers, subcontractors, suppliers, interns and employees,
harmless from any claim or demand, including reasonable attorneys' fees,
made by any third-party due to or arising out of your breach of these Terms of
Service or the documents they incorporate by reference, or your violation of
any law or the rights of a third-party.

Section 12 - Linking to the Website and Social
Media Features

You may link to our homepage, provided you do so in a way that is fair and
legal and does not damage our reputation or take advantage of it, but you



must not establish a link in such a way as to suggest any form of association,
approval, or endorsement on our part. This Website may provide certain social
media features that enable you to: Link from your own or certain third-party
websites to certain content on this Site. Send emails or other
communications with certain content, or links to certain content, on this Site.
Cause limited portions of content on this Site to be displayed or appear to be
displayed on your own or certain third-party websites. You may use these
features solely as they are provided by us, solely with respect to the content
they are displayed with, and otherwise in accordance with any additional
terms and conditions we provide with respect to such features. Subject to the
foregoing, you must not: Establish a link from any website that is not owned
by you. Cause the Site or portions of it to be displayed on, or appear to be
displayed by, any other site, for example, framing, deep linking, or in-line
linking. Link to any part of the Site other than the homepage. Otherwise take
any action with respect to the materials on this Site that is inconsistent with
any other provision of these Terms. You agree to cooperate with us in causing
any unauthorized framing or linking immediately to stop. We reserve the
right to withdraw linking permission without notice. We may disable all or any
social media features and any links at any time without notice in our
discretion.

Section 13 - Changes To Terms Of Service

We reserve the right, at our sole discretion, to update, change or replace any
part of these Terms of Service by posting updates and changes to our
website. It is your responsibility to check our website periodically for changes.
Your continued use of or access to our website or the Service following the
posting of any changes to these Terms of Service constitutes acceptance of
those changes.

Section 14 - Claims Of Copyright Infringement

Alt Trading respects the intellectual property rights of others and we request
that the people who use the Sites do the same. The Digital Millennium
Copyright Act of 1998 (the "DMCA") provides recourse for copyright owners



who believe that material appearing on the Internet infringes their rights
under U.S. copyright law. If you believe in good faith that materials available
on the Sites infringe your copyright, you (or your agent) may send Alt Trading
a notice requesting that we remove the material or block access to it. If you
believe in good faith that someone has wrongly filed a notice of copyright
infringement against you, you may send a counter-notice to Alt Trading under
applicable provisions of the DMCA. Please note that substantial penalties
under U.S. copyright law may be levied against any filer of a false
counter-notice. Notices and counter-notices must meet the then-current
statutory requirements imposed by the DMCA. See 17 U.S.C. § 512(c)(3),
available at https://www.copyright.gov/title17/92chap5.html for details. Notices
and counter-notices should be sent to: Attn: Copyright Agent, Alt Trading, LLC,
admin@alttrading.ai

Section 15 - Non-Disparagement Clause

Non-Disparagement.

Client agrees that during the term of this Agreement and at all times
thereafter, Client shall not, directly or indirectly, make, publish, or
communicate to any person or entity—including on social media, forums,
review platforms, or other public or private channels—any statement or
communication that is false, misleading, defamatory, or disparaging about Alt
Trading, LLC dba Alt Trading, its owners, officers, employees, agents, affiliates,
or any of its products or services (including its free TradingView indicators,
FuturesOne Premium indicator, and automated trading system using
TradersPost).

This restriction includes, but is not limited to, statements that could
reasonably be expected to:

e Injure the reputation, business, or goodwill of Alt Trading, LLC dba Alt
Trading;

e Misrepresent the performance, integrity, or legitimacy of its trading
indicators, automated trading systems or related software; or



e Deter any person or entity from engaging in business with Alt Trading,
LLC dba Alt Trading.

Nothing in this clause shall be construed to prohibit the Client from:

e (a) providing truthful information required by law, regulation, or legal
process; or

e (b) communicating legitimate concerns or feedback privately to Alt
Trading, LLC dba Alt Trading through its official support or compliance
channels.

Client acknowledges that breach of this provision may result in immediate
termination of access to Alt Trading's services and may subject the Client to
legal action for damages and injunctive relief. Alt Trading, LLC dba Alt Trading
reserves all rights to protect its business reputation and enforce this provision
to the fullest extent permitted by law.

Section 16 - Contact Information

Questions about the Terms of Service should be sent to us at
admin@alttrading.ai
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